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The New Hampshire Public Utilities Commission (Commission) approved a Final 
Proposal for Puc 600 Rules for Water Service, on July 2, 2013. Since that time, the Commission 
has received and reviewed the Joint Legislative Committee on Administrative Rules 
(Committee) Staff annotations. The Commission has carefully reviewed Committee Staff 
comments; most of the comments were editorial. Two substantive comments were made. One 
comment suggested re-writing Puc 609.04 Water Annual Report to simply reference the form 
and the second comment regarding Puc 609.14 Electronic Filing Requirements Annual Report 
suggests specifying the compatible software format. For Puc 609.04, the Commission has 
borrowed language from its Puc 500 rules which had a similar recent comment from Committee 
Staff. For Puc 609.14, the Commission has borrowed language from its existing approved Puc 
203.03 regarding electronic copies. The Commission's proposed changes adopting those 
suggestions are as follows: 

Puc 609.04 F-16-Water Annual Report. 

(a) Each utility ;vhich maintains its books on a calendar year basis shall file a completed 
"Annual Report" with the commission ar...nually on or before March 31st on an "Annual Report" 
form which the utility may obtain at the commission. 

(b) Class A & B utilities shall file the A.nnual Report in the format of F 16 for Class A & 
B vtater utilities and Class C utilities shall file the Annual Report in the format ofF 16 for Class 
C water utilities. 
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(c) Each utility vffiich maintains its books on a fiscal year vffiich does not coincide v1ith a 
calendar year shall file a completed "Annual Report" with the commission no later thaa 90 days 
following the elose of each fiscal year. 

(d) Fofffi F 16 shall include the follo·Ning: 

(1) A caption identifying the report as the "p_..~.nual Report" including the calendar 
year of the report and the name of the utility filing the report; 

(2) General infofffiation about the utility, its origin, number of customers, address of 
prineipal office, areas served; 

(3) List of officers, compensation, residence, and a list of directors, residence, length 
of tefffi, tefffi eJ£piration date and fees; 

(4) Shareholders and voting power schedule showing major shareholders, number of 
votes, breakdovrn of shares; 

(5) Schedule of payments to individuals with a breakdovrn of names, addresses, and 
amounts; 

(6) Schedule of management fees and eJ£penses with a brealE:dovrn of said fees 
distribution into account numbers; 

(7) Balance sheet showing assets aad liabilities showing the decrease or increase over 
previous year; 

(8) Fh£ed capital showing additions, retirements, and adjustments made during the 

(9) Schedule of investments in affiliates and miscellaneous investments 'Nith 
description of investment breakdovrn of stock aad book value at end of year; 

( 1 0) Funds schedule with fund aad how in•rested, additions during year, balance at 
end of year, prepayments schedule aad a listing of acquired securities ·.vith description 
of security, date acquired, par or face value aad cost; 

( 11) Materials aad supplies schedule with breakdovrn into elassification, begiooing 
aad end of year balances aad increase or decrease o'ver previous year; 

( 12) A.ccounts recei·;able schedule aad receiYables from affiliated companies 
schedule showing proper changes during year; 
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(13) Unamortized deet diseo'l:ffit aad expense with ehanges during year and year end 
ealaaee aad a sehedule of dividends deelared during year; 

( 14) 'P-1otes payaele sehedule with erealcdOVt'fl: of payees, ealaaees aad iH-terest aad a 
sehedule of notes payaele to affiliated eompanies with the same ereakdown; 

( 15) Capital stoek aeeooot v1ith a deseription of said stoeks aad a long term deet 
sehedule; 

(16) Miseellaneous reserves, miseellaneous unadjusted eredit sehedules eaeh 
shovting traasaetions during year and eeginning and year end ealanees; 

( 17) TaJ£ sehedule and the apportiorunent to eaeh elass; 

(18) Depreeiation reserve showing traasactions during the year; 

( 19) Annual depreeiation charge with a ereakdovm iH-to class, easis, rate, aad 
amooot; 

(20) Capital surplus earned surplus and miseellaneous suspense aeeounts showing 
deeits aad eredits for the year; 

(21) Income statement with the proper ereakdovm showing totals and inerease or 
deerease over previous year; 

(22) Operating revenues and e"penses showing ereakdown of service revenue iH-to 
the various elasses with the numeer of eustomers aad inerease or deerease over 
prevwus year; 

(23) Schedule of operation and maintenaace showing changes over previous year; 

(24) Sehedule of operating re•1enues and expenses shov1ing revenue reeeived aad 
inerease or deerease over prior year; 

(25) .Analysis of sales and new eusiness expenses showing total applianee sales joe 
work sales and new eusiness; 

(26) Donations and gifts sehedule showing distrieution of the money into aeeo'l:l11ts; 

(27) Detail of fuel aecooot throughout the year, summary of water pumping, and a 
sehedule of revenue ey sales; 
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(28) Plant statistics relative to so\:H'ces of supply, pumpiftg statioft eqHipmeat 
reservoirs, standpipes, and prnificatioft system and distribMtioft system; and 

(29) Certificatioft set forth ift (d) belmv. 

(e) Each Mtility shall complete, properly execMte ooder oath and sMbmit a certificatioft 
form as part of its "Anrmal Report", which provides as follows: 

"We, Oft O\:H' oath do severally say that the foregoiftg return has beeft prepared ooder 
Olir directioft, from the origiftal books, papers and records of said mility, that we have 
carefully examifted the same, and declare the same to be a complete and correct 
statemeftt ofthe bMsiftess and affairs of said mility, ift respect to each and every matter 
and thiftg thereift set forth to the best of O\:H' knowledge, iftformatioft and belief; and 
that the accol:ffits and fig\:H'es coataifted ift the foregoiftg report embrace all of the 
fiftancial operatiofts of said mility dwiftg the period for which said report is made." 

(t) The certificatioft set forth ift (d) above shall be sMbscribed and sworn to l:ffider oath by 
the mility by its presideat or other chief officer and treasmer or other officer ift charge of 
accoWlts v.those sigftatl:lres shall be ftotarized before a ftotary official ift coftformance with }>lew 
Hampshire law. 

(g) By sMbmittiftg or sigftiftg the "AnnMal Report", the persoft sMbmittiftg the form, Oft 
behalf of themseh•es and the Mtility, thereby agree to comply with the certificatioft statement set 
forth in (e) above. 

(h) Each Mtility shall comply with the electroftic filiftg reqMiremeftt regardiftg the "t\nnMal 
Report" form as provided in PMc 609.04. 

(a) Each utility which maintains its books on a calendar year basis shall complete the 
"Annual Report for Water Utilities," dated July 20 13. form available on the commission website 
at www.puc.nh.gov/forms, and file one signed original and one electronic copy with the 
commission annually on or before March 31st. 

(b) Each utility which maintains its books on a fiscal year which does not coincide with a 
calendar year shall complete the commission's Form F-16 "Annual Report for Water Utilities.'' 
dated July 2013, available on the commission website at www.puc.nh.gov/forms, and file with 
the commission one signed original and one electronic copy by email or through the 
commission' s electronic records filing system no later than 90 days following the close of each 
fiscal year. 

Puc 609.14 Electronic Filing Requirements. Annual Report. 
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(a) "Electronic filing" or "file electronically" means the filing with the commission of an 
electronic version of a document or form. 

(b) Each utility shall, in addition to filing a completed and executed "Annual Report" in 

paper as required by Puc 609.04, electronically file with the commission, to the extent 
practicable, in an electronic file format compatible with the computer system of the commission, 
a completed "Annual Report" form_,_ in a format compatible with the computer system of the 
commission. 

(c) The commission shall maintain a list on its web site of the types of electronic file 
formats compatible with its computer system. notify utilities on no less frequently than an ai'.nual 
basis of the types of electmnic formats compatible with its computer system and shall post the 
list of such formats on its website. 

(d) Any small water system as defined m Puc 602.15 shall be exempt from the 
requirements of this section. 

(e) Any utility may petition for a one year waiver from the electronic filing requirement 
pursuant to the waiver provisions of Puc 201.05. 

(f) In its application for a waiver under (e) above, a utility shall describe and provide 
evidence to demonstrate that: 

(1) It does not have the computer capability to generate electronic reports or filings 
due to the small size of its overall operations or its lack of computer equipment and/or 
expertise; er 

(2) Its existing available computer systems are not compatible with the computer 
systems of the commission and because of this incompatibility it would be 
prohibitively expensive or cumbersome to file electronically; or 

(3) Other circumstances would make electronic filing prohibitively expensive or 
cumbersome. 

(g) The commission shall issue a waiver under (e) and (f) above if it determines that the 
burden on the utility of electronic filing outweighs the benefit to the administrative process. 

(h) The commission shall make available to each utility upon request an electronic version 
of the "Annual Report" form when the commission has prepared and has available an electronic 
version. 
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The above revisions to the Final Proposal are also shown in the attached documents, 
Conditional Approval- Fixed Text and Conditional Approval- Annotated Text. Both of those 
documents also reflect the Committee Staffs edits. The Commission requests the Committee 
approve the Puc 600 rules, with these additional revisions. 

The Commission is in the process of updating and posting all forms referenced in its rules 
as each rule is readopted. The Commission has established a link to a "Forms" page from its 
home page (www.puc.nh.gov), however, it is still under construction pending finalization of each 
document subsequent to rulemaking. We anticipate that the forms referenced in the Puc 600 
rules will be posted by the time the rules go into effect. The Commission has chosen to make the 
web reference within the rules go to the Forms link on the home page, rather than to each 
individual form, to facilitate the overall process as the various rulemakings proceed. 

Thank you in advance for your consideration. 

cc: Docket Service List (by e-mail) 

Sincerely, 

.~a.~ 
Marcia A. Brown 
Staff Attorney 
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Readopt with amendments Puc 600, effective 3/25/05 (Document No. 8311), to read as 
follows: 
 
CHAPTER Puc 600  RULES FOR WATER SERVICE 
 
 
 Puc 601.01  Application of Rules.  Puc 600 shall apply to any utility as defined in Puc 
602.16. 
 
        
 
PART Puc 602  DEFINITIONS 
 
 Puc 602.01    “Class A utility” means a utility having annual water operating revenues of 
$750,000 or more. 
 
 Puc 602.02    “Class B utility” means a utility having annual water operating revenues of 
$150,000 or more, but less than $750.000. 
 
 Puc 602.03    “Class C utility” means a utility having annual water operating revenues of 
less than $150,000. 
 
 Puc 602.04  "Commission" means the New Hampshire public utilities commission. 
 
        
 Puc 602.05  "Customer" means any person, firm, corporation, cooperative marketing 
association, utility or governmental unit or subdivision of a municipality or of the state or nation 
supplied with water service by a utility. 
 
        
 
 Puc 602.06  "Customer service pipe" means that section of service pipe from the 
customer's property line or the curbstop to the customer's place of consumption. 
 
        
 
 Puc 602.07  "Discounted cash flow methodology" or "DCF" means a method of computing 
the cost of equity capital via the estimation of the expected flow of dividends in relation to the 
current market price of the stock computed by dividing the expected annual dividend by the 
current market price of a share of common stock and adding the expected rate of growth in 
dividends, as represented in the equation below, where: 
 
 (a)  "k" means the cost of equity capital; 
 
 (b)  "Div1" means the annual dividend expected in year 1 which is calculated by 
multiplying the dividends paid over the current year just ended by the product of 1 plus the 
expected rate of growth in dividends, as shown in the following formula: 
 
    Div1 = Div0 (1 + g) 
 
 (c)  "Div0" means the dividends paid over the current year just ended; 
 
 (d)  "P0" means the current market price of a share of common stock; 
 
 (e)  "g" means the expected rate of growth in dividends, which is assumed to be constant; 
and 
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 (f)  "k" is derived by dividing "Div1" by "P0" and adding "g" to the product; as shown in 
the following formula: 
 
    k =(Div1 / P0) + g 
 
        
 
 Puc 602.08  "Franchise" means the right to conduct business as a utility pursuant to RSA 
374:22 and RSA 374:26. 
 
        
 
 Puc 602.09  "Meter" means a device installed by a utility for the measurement of water 
quantities to be used as a basis for determining charges for water service. 
 
        
 
 Puc 602.10  "Normal operating pressure" means pressure occurring between that when 
system storage is at the: 
 
 (a)  Lowest point of its normal operating range during maximum day demand; and 
 
 (b)  Highest point of its normal operating range during minimum day demand. 
 
        
 
 Puc 602.11  "Order nisi" means an order that will ripen or take effect at some set date in 
the future unless the order is rescinded by the commission before that date. 
        
 
 Puc 602.12  "Service connection" means the point of connection between the customer's 
service pipe and the utility's service line. 
 
        
 
 Puc 602.13  "Service entrance" means the point at which the customer service pipe enters 
the customer's building. 
 
        
 
 Puc 602.14  "Service pipe" means the connection between the utility's main and the 
customer's place of consumption and includes all of the pipe, fittings and valves necessary to 
make the connection. 
 
        
 
 Puc 602.15  "Small water system" means any water distribution system serving fewer than 
600 customers: 
 
 (a)  Which has received a franchise and established an initial revenue requirement pursuant 
to Puc 1600; 
 
 (b)  Which is not interconnected with any other water distribution system owned, operated 
by or affiliated with the same individual or entity; and 
 
 (c)  Whose revenue requirement is established based on the value of the assets used to 
serve only those customers served by that water distribution system. 
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 Puc 602.16  "Utility" means any "public utility" as defined in RSA 362:2 and RSA 362:4 
owning, operating or managing any plant or equipment or any part of the same for supplying of 
water to the public, or engaged in the transmission or sale of water ultimately sold to the public 
within New Hampshire except: 
 
 (a)  Municipal corporations operating within their corporate limits; 
 
 (b)  Municipal corporations which are exempt pursuant to RSA 362:4, to the extent of any 
such exemption; 
 
 (c)  Any landlord supplying water to tenants which service is included in a rental fee; or 
 
 (d)  Any association of residents supplying water to themselves. 
 
        
 
 Puc 602.17  "Utility service pipe" mean that portion of the service pipe not characterized as 
customer service line or pipe. 
 
        
 
 Puc 602.18  "Water service" means the furnishing of water to a customer in this state by a 
utility. 
 
        
 
PART Puc 603  SERVICE PROVISIONS 
 
 Puc 603.01  Filing of Tariffs.  No utility shall render service until a complete tariff, 
containing rate schedules, shall have been filed with the commission and published in accordance 
with Puc 1600. 
 
        
 
 Puc 603.02  Information to Customers. 
 
 (a)  Each utility shall, upon request, provide a customer with a copy of the most recent 
chemical analysis of the water supplied. 
 
 (b)  Not more than one chemical analysis per customer per year shall be required pursuant 
to (a) above. 
 
        
 
 Puc 603.03  Measurement of Service. 
 
 (a)  All water sold by a utility shall be billed on the basis of metered volume sales unless a 
waiver is granted by the commission pursuant to Puc 201.05 for unmetered service. 
 
 (b)  Temporary service may be provided on a flat rate basis when the use of water can be 
readily estimated. 
 
 (c)  Service of a character for which there is no rate of general application may be rendered 
under a special contract between the utility and the applicant to become effective only after order 
of the commission pursuant to RSA 378:18. 
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 Puc 603.04  Meter Reading and Bill Forms. 
 
 (a)  All meters used for metered sales shall have registration devices indicating the volume 
of water in either cubic feet or United States gallons.  Where a constant or multiplier is necessary 
to convert the meter reading to cubic feet or gallons, the constant shall be plainly marked on the 
face of the meter. 
 
 (b)  In instances where the utility installs a remote meter read device, the meter having 
actual contact with water shall serve as the primary registrant and shall be the determinant for all 
billing and billing adjustments. 
 
 (c)  A utility shall, except as a result of weather-related emergencies or other extenuating 
circumstances, read the meter or remote read device of its metered customers every billing period.  
In no case shall it do so less than every third billing period, except as provided in (d) below. 
 
 (d)  If the billing period is 6 months or longer, the utility shall, except as a result of 
weather-related emergencies or other extenuating circumstances, obtain a reading of the meter or 
remote read device of its metered customers each billing period.  In no case shall it do so less than 
annually. 
 
 (e)  When a remote meter read device is a pulse or other non-encoder type, the utility shall 
obtain a reading from the water meter itself at least every 2 years. 
 
        
 
 Puc 603.05  Customer Relations.  Each utility shall comply with the additional rules 
governing provision of service to customers contained in Puc 1200, uniform administration of 
utility customer relations. 
 
        
 
PART Puc 604  QUALITY OF WATER SERVICE 
 
 Puc 604.01  Quality of Water. 
 
 (a)  Each utility shall conform to all requirements of the New Hampshire department of 
environmental services for construction and operation of its water systems regarding sanitation 
and potability of the water. 
 
 (b)  When a utility is notified that its water quality is being investigated by the department 
of environmental services, the utility under investigation shall notify the commission in writing 
within 10 business days. 
 
 (c)  The utility referred to in (b) above shall submit to the commission a final report on any 
such investigation or review within 10 days after final disposition of the matter. 
 
        
 
 Puc 604.02  Cross-Connections.  Each utility shall conform to all requirements of the 
department of environmental services relative to cross-connections. 
 
        
 
 Puc 604.03  Pressure. 
 
 (a)  Each utility shall maintain normal operating pressures of not less than 20 pounds per 
square inch (psi) nor more than 125 psi at the service connection, subject to (b) below. 
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 (b)  For new services connected after the effective date of these rules, each utility shall 
maintain normal operating pressures of not less than 30 psi nor more than 100 psi at the service 
entrance to each building, measured with no water flow inside the building, unless the 
requirements of Puc 604.04 (d) and (f), or (g) are met. 
 
 (c)  Utilities shall make every reasonable effort to deliver normal system operating 
pressures within the 30 to 100 psi range to customer service locations connected prior to the 
effective date of these rules. 
 
        
 
 Puc 604.04  Pressure Variation. 
 
 (a)  Variations in pressure under normal operating conditions shall not exceed by one-third, 
either above or below, the average operating pressure, but in no case shall exceed 20 psi above or 
below the average operating pressure, unless the utility obtains a waiver pursuant to Puc 201.05. 
 
 (b)  The average operating pressure shall be determined by computing the arithmetical 
average of at least 24 consecutive hourly pressure readings. 
 
 (c)  Pressure variations outside the limits specified shall not be considered a violation of 
this rule when they: 
 

(1)  Arise from unusual or extraordinary conditions; 
 

(2)  Are infrequent fluctuations not exceeding 5 minutes duration; or 
 

(3)  Arise from the operation of the customer's equipment. 
 
 (d)  In systems of widely varying elevations a utility may undertake to furnish a new 
service which does not comply with the specifications contained in either (a) and (c) above or the 
minimum or maximum pressure requirements of Puc 604.03(b), if: 
 

(1)  The customer is fully advised of the conditions under which average service may 
be expected; and 
 
(2)  The customer's agreement is secured in writing. 
 

 (e)  The utility may require in the agreement referred to in (d) (2) above that its terms shall 
be binding on future customers served at the same location under similar circumstances. 
 
 (f)  The utility shall record the agreement referred to in (d)(2) above at the appropriate 
registry of deeds. 
 
 (g)  Except as provided in (d) above, where a utility is providing new water service where 
pressures or pressure variations fail to meet the above limits, the utility shall require installation of 
booster pumps, if permitted by the department of environmental services, on a case by case basis, 
or pressure reducing devices, by and at the expense of the customer. 
 
 (h)  The utility shall provide the appropriate remediation device as described in (g) above 
at its own expense for the following: 
 
  (1)  A service connected on or after the effective date of these rules which: 
 
   a.  Fails to meet: 
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    1.  The minimum and maximum pressure requirements of 30 psi and 100 

psi established by Puc 604.03 (b); or 
 
    2.  The pressure variation criteria of this section; and 
 
   b.  Is a location where the utility has failed to apply the requirements of 

paragraph (d) or (g) above; or 
 
  (2)  A service connected between May 4, 1982 and the 2013 effective date of these 

rules which: 
 
   a.  Fails to meet either: 
 
    1.  The older 20 psi minimum or the 125 psi maximum pressure criteria of 

Puc 604.03 (a); or 
 
    2.  The pressure variation criteria of this section. 
 
 (i)  Services connected as provided in (h)(2) above shall be exempt from the remediation 
device requirement to the extent that the pressure or pressure variation requirements of (h)(2)a 
were waived by an agreement recorded pursuant to paragraph (f) above or if the service was 
previously remediated by the customer. 
 
        
 
 Puc 604.05  Pressure Surveys and Records. 
 
 (a)  Each utility serving 300 or more customers shall provide itself with one or more 
recording pressure gauges for the purpose of making pressure surveys as required by these rules. 
 
 (b)  These gauges shall be suitable to record the pressure experienced on the utility's 
system and shall be able to record a continuous 24-hour test. 
 
 (c)  One of these recording pressure gauges shall be maintained in continuous service at 
some representative point on the utility's mains in each individual service area containing 200 or 
more customers. 
 
 (d)  At regular intervals, but not less than once in every 5 years, and when substantial 
changes either in demand or distribution system occur, each utility shall make a survey of 
pressures in its distribution system sufficient to determine the pressures maintained at 
representative points on its system and to indicate compliance with the pressure requirements 
herein. 
 
 (e)  Such surveys shall be made at or near the period of maximum usage. 
 
 (f)  Utilities serving less than 300 customers may make such tests with an indicating 
pressure gauge, provided however, that when no recording gauge is maintained on the system 
such tests shall be made annually. 
 
 (g)  Each utility shall retain for at least 2 years and shall make available for inspection by 
the commission or its representative all pressure records obtained under this section. 
 
 (h)  Reports of pressure complaints shall be made to the commission on Form E-14, which 
is described at Puc 609.07, once a month, if any occur. 
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 Puc 604.06  Interruptions of Service. 
 
 (a)  Each utility shall use all reasonable means to avoid interruptions to service, but should 
interruption occur service shall be re-established within the shortest time practicable, consistent 
with safety. 
 
 (b)  When an emergency interruption of service affects any portion of the fire protection 
system, the utility shall promptly notify the fire chief or other public official responsible for fire 
protection of such interruption and of subsequent restoration to normal service. 
 
 (c)  Each utility shall keep a record of all interruptions to service of over 30 minutes 
duration affecting any portion of the distribution system. 
 
 (d)  A utility shall include in the record of service interruptions required by (c) above the 
following: 
 
  (1)  Date and time of interruption; 
 
  (2)  Approximate number of customers affected; 
 
  (3)  The date and time of service restoration; 
 
  (4)  The cause of such interruption when known; and 
 
  (5)  Steps taken to prevent its recurrence. 
 
 (e)  When service is interrupted to perform scheduled work on mains or equipment, such 
work shall be done at a time causing minimum inconvenience to customers, consistent with the 
circumstances. 
 
 (f)  Customers affected by such interruption shall be notified in advance, if practicable. 
 
 (g)  Where any main supplying public fire protection service is interrupted, the utility shall 
promptly notify the fire chief or other official responsible for fire protection, stating the 
approximate time and anticipated duration. 
 
 (h)  The fire chief or other official responsible for fire protection shall be notified promptly 
upon restoration of service. 
 
 (i)  Reports of service interruptions shall be made to the commission on Form E-18, which 
is described in Puc 609.11, once a month, if any occur. 
 
        
 
 Puc 604.07  Shortage of Supply. 
 
 (a)  The utility shall furnish a continuous and adequate supply of water to its customers and 
to avoid any shortage or interruption of delivery thereof except when prevented from doing so by 
emergencies the effect of which prudent planning would not have avoided. 
 
 (b)  If a utility finds that it is necessary to restrict the use of water it shall give the 
commission and its customers written notice, except in emergency conditions, no less than 24 
hours in advance, before such restriction becomes effective. 
 
 (c)  Such notifications shall specify: 



 Conditional Approval Request – Annotated Text  7/30/13  8 

 
(1)  The reason for the restriction; 
 
(2)  The nature and extent of the restriction, such as restrictions on outdoor use of 
water or use by certain classes of customers; 
 
(3)  The date such restriction is to go into effect; and 
 
(4)  The probable date of termination of such restriction. 
 

 (d)  During times of threatened or actual water shortage each utility shall equitably 
apportion its available water supply among its customers with due regard to public health and 
safety. 
 
        
 
 Puc 604.08  Conservation.  Each utility shall comply with water conservation rules 
promulgated by the department of environmental services pursuant to RSA 485:61. 
 
        
 
PART Puc 605  METER ACCURACY AND TESTING 
 
 Puc 605.01  Inspection of Meters. 
 
 (a)  All new meters shall be inspected for correctness of register size and multiplier before 
being installed on a customer's premises. 
 
 (b)  All meters removed from service which are to be reinstalled shall be inspected for 
correctness of register size and multiplier. 
 
        
 
 Puc 605.02  Meter Installations. 
 
 (a)  All meters shall be in good mechanical condition and of adequate size and design for 
the type of service which they measure.  All meters shall be checked to insure correctness of 
operation when installed. 
 
 (b)  Each utility shall adopt a standard method of meter installation which includes: 
 
  (1)  Providing a written description and/or drawings to the extent necessary to provide 

a clear understanding of the requirements; and 
 
  (2)  Making available copies of these methods of installation to prospective customers 

and contractors or others engaged in the business of placing pipe for water utilization. 
 
 (c)  The customer shall provide an accessible area protected from temperature variation and 
weather in which to set the meter which shall be located as nearly as practical to where the service 
pipe enters the building. 
 
 (d)  If an adequate space is not provided in which to install a meter, the utility may: 
 
  (1)  Refuse service; or 
 
  (2)  At the option of the customer, install an outside meter pit at the expense of the 

customer. 
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 Puc 605.03  Test and Calibration of Meters. 
 
 (a)  All meters shall be tested and calibrated in accordance with the requirements set forth 
in this section. 
 
 (b)  No meter shall be placed in service or permitted to remain in service if the error of 
registration exceeds specifications in (d) below. 
 
 (c)  A utility shall test all meters as specified by size in the left column, at the 3 rates of 
flow specified in Table 6.5.1 below: 
 

Table 6.5.1 Test Flows Required by Size of Meter 
 

 Test Flow - Gallons per Minute 
Meter Size - Inches Minimum Medium Maximum 

    
5/8 1/4 2 15 
5/8 x 3/4 1/4 2 15 
3/4 1/2 3 25 
1 3/4 4 40 
1 1/2 1 1/2 8 50 
2 2 15 100 
3 4 20 150 
4 7 40 200 
6 12 60 500 

 
 (d)  A meter shall be determined inaccurate and shall not be placed or returned to service 
if: 
 
  (1)  The percent error of registration exceeds 103% or is less than 97%; or 
 
  (2)  The registration at the minimum flow exceeds 103% or is less than 90%. 
 
 (e)  The percent error of registration shall be taken as the algebraic sum of the errors at the 
intermediate and maximum rates of test flow, as set forth in the table above, divided by 2. 
 
 (f)  Upon completion of and adjustment of any meter under the provisions of these rules, 
the utility shall affix thereto a suitable seal in such a manner that the adjustment of registration of 
the meter cannot be tampered with without breaking the seal. 
 
 (g)  At the option of the utility, the larger size meters may be tested in place after 
installation. 
 
        
 
 Puc 605.04  Test Schedules for Meters. 
 
 (a)  All new meters shall be tested and calibrated before being put into service. 
 
 (b)  A utility shall not be required to report to the commission new meter tests referred to 
in (a) above nor shall these tests be considered as periodic tests of meters in service. 
 
 (c)  A utility shall conduct tests on meters in service, according to the size of the meter in 
inches, in accordance with the schedule established by Table 6.5.2 below: 
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Table 6.5.2 Testing Interval Required By Size of Meter 

 
Size of Meter - Inches Maximum Interval Between Tests 

  
5/8  10 years 
3/4 10 years 
1 4 years 
1 1/2 4 years 
2 4 years 
3 2 years 
4 1 year 
6 1 year 

 
 (d)  All meters removed from service and not due for periodic test shall be tested before 
being put back into service. 
 
 (e)  Source meters shall be calibrated at least every 10 years. 
 
 (f)  When a customer requests that the customer’s meter be tested, a utility: 
 
  (1)  Shall test the accuracy of the customer's meter within 15 days from the time the 

request is made; 
 
  (2)  May require a deposit and charge for meter testing in an amount in accordance 

with tariff provisions; 
 
  (3)  Shall promptly refund the deposit and charge if on testing the meter is found to be 

over-registering by more than 3% or under-registering as described in Puc 605.03(d); 
 
  (4)  May retain the deposit amount if the meter is found to meet the accuracy 

requirements of Puc 605.03(d); 
 
  (5)  Shall permit a customer to be represented in person or by his agent when the 

utility conducts the test of the meter; and 
 
  (6)  Shall provide to the customer within 15 days after completion of the test a report 

giving: 
 
   a.  The name of the customer requesting the test; 
 
   b.  The date of the request; 
 
   c.  The location, type, make, size and serial number of the meter; 
 
   d.  The date tested; and 
 
   e.  The result of the test. 
 
 (g)  When a customer makes written application to the commission for testing of a meter, 
sometimes called referee testing, the commission staff shall arrange to have the meter tested in 
staff’s presence as soon as is practicable. 
 
 (h)  When notified of an application submitted to the commission by a customer for a 
referee test as provided in (g) above, the utility shall not remove, interfere with, or adjust the 
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meter to be tested without the written consent of the customer, and approval by the commission 
pursuant to Puc 201.05. 
 
 (i)  A complete record of all tests and adjustments and data sufficient to allow checking of 
test calculations shall be recorded by the meter tester. 
 
 (j)  The test record referred to in (i) above shall include: 
 
  (1)  The identifying number of the meter; 
 
  (2)  The type of the meter; 
 
  (3)  The date and kind of tests made; 
 
  (4)  The reading of that meter before making any test; 
 
  (5)  The error as found at each test; and 
 
  (6)  If repaired the accuracy of the meter after the final test. 
 
 (k)  The complete record of tests of each meter shall be continuous for at least 2 periodic 
tests, and in no case for less than 2 years. 
 
 (l)  Each utility shall report to the commission periodic tests of meters on Form E-15, 
which is described in Puc 609.08, once a year. 
 
 (m)  Each utility shall report request or referee tests, referred to in (f) and (g) above, to the 
commission on Form E-16, which is described in Puc 609.09, once a month, if any occur. 
 
        
 
 Puc 605.05  Customer's Bill Adjustments. 
 
 (a)  In meter tests made by the utility or monitored by the commission as provided by Puc 
605.04, the correctness of registration of the meter and its performance in service shall be judged 
by its average error, determined in accordance with Puc 605.03. 
 
 (b)  Any adjustment of charges which is made in accordance with this section shall be 
based on the average error thus derived. 
 
 (c)  Whenever a meter is found to register in excess of 103% of the correct amount, the 
utility shall refund to the customer an amount equal to the charge for the excess billed for the 
shorter of the following: 
 
  (1)  The previous 12 months; 
 
  (2)  A period equal to 1/2 of the time elapsed since the last test; or 
 
  (3)  The period of occupancy by the customer. 
 
 (d)  If the time when the error, referred to in (c) above, first developed or occurred can be 
definitely fixed, the amount to be refunded shall be based thereon. 
 
 (e)  Whenever a meter is found to under-register as outlined in Puc 605.03(d), the utility 
may make a charge to the customer for the unbilled amount supplied for the shorter of: 
 
  (1)  The previous 12 months; 
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  (2)  A period equal to 1/2 of the time elapsed since the last test; or 
 
  (3)  The period of occupancy by the customer. 
 
 (f)  If a meter or remote register is found which does not register properly, the bill for the 
period of improper registration shall be based upon information recorded by a meter or remote 
register, during a period during which the device is determined to accurately record use, prior or 
subsequent to the period of improper registration, and any other pertinent information supplied by 
the customer or known to the utility. 
 
 (g)  The period for recovery of the difference between previously billed amounts and 
estimated actual consumption under (f) above shall not exceed 12 months. 
 
        
 
 Puc 605.06  Test Facilities and Equipment. 
 
 (a)  Each utility furnishing metered water service shall either: 
 
  (1)  Provide the necessary standard facilities, instruments and other equipment for 

testing meters in compliance with these rules; or 
 
  (2)  Enter into satisfactory arrangements for test of its meters by another utility or 

agency equipped to test meters in compliance with these rules, subject to approval by 
the commission pursuant to Puc 201.05. 

 
 (b)  Each utility shall maintain or arrange for the use of a meter test shop which, insofar as 
practicable, shall simulate the actual service conditions. 
 
 (c)  The meter test shop required by (b) above shall be provided with: 
 
  (1)  The necessary fittings, including a quick-acting valve for controlling the starting 

and stopping of the test; and 
 
  (2)  A device for regulating the flow of water through the meter under test. 
 
 (d)  The accuracy of the test equipment and test procedures shall be sufficient to enable 
shop test of displacement meters with an error not to exceed 0.5%. 
 
 (e)  Each utility shall maintain or arrange for the use of measuring devices for test of 
meters. 
 
 (f)  The measuring devices required by (e) above shall consist of calibrated tanks for 
volumetric measurements, tanks mounted upon scales for weight measurement or standard 
meters. 
 
 (g)  In using the measuring devices required by (e) above the utility shall adhere to the 
following test measurement standards: 
 
  (1)  When a volumetric tank is used it shall be certified by the New Hampshire or 

local sealer of weights and measures; 
 
  (2)  When a weight standard is used the scales shall be tested and certified at least 

once every year by the New Hampshire or local sealer of weights and measures, and a 
record maintained of the results of such test; 
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  (3)  Basic standards used for meter tests shall be of sufficient capacity to insure 

accuracy of the test; 
 
  (4)  Standard meters may be used for the purpose of testing meters in place provided 

they have been tested and calibrated within the limits of accuracy required by Puc 
600, either by the utility with its volumetric or weight standard equipment or by an 
approved laboratory, within the previous 60 days; and 

 
  (5)  The utility shall keep a record of tests referred to in (4) above for a period of not 

less than 5 months. 
 
        
 
 Puc 605.07  Underground Utility Damage Prevention Program.  All utilities shall comply 
with Puc 800, the underground utility damage prevention program rules. 
 
        
 
PART Puc 606  EQUIPMENT AND FACILITIES 
 
 Puc 606.01  Standard Practice. 
 
 (a)  Each utility shall construct, install, operate and maintain its plant, structures, 
equipment and mains: 
 
  (1)  In accordance with current applicable American Water Works Association 

Standards copyrighted by the American Water Works Association, pursuant to the 
applicable standards described in N.H Code Admin. Rule Env-Ws 307.01, Standards 
of the American Water Works Association; and 

 
  (2)  In such manner, insofar as practical: 
 
   a.  To best accommodate the public; and 
 
   b.  To prevent interference with service furnished by other underground 

facilities, including gas, electric, telephone, steam, sewer and other underground 
and above ground facilities. 

 
        
 
 Puc 606.02  Distribution System and Mains. 
 
 (a)  Water mains shall be installed below the normal frost line or otherwise protected to 
prevent freezing.  Mains used exclusively to provide temporary or seasonal service shall be 
excluded from this requirement. 
 
 (b)  Insofar as practicable, the utility shall design its distribution system so as to avoid dead 
ends on its mains. 
 
 (c)  Where dead ends are unavoidable the utility shall provide hydrants or valves for the 
purpose of flushing the mains. 
 
 (d)  Where dead ends are unavoidable the utility shall adhere to the following standards: 
 
  (1)  Mains with dead ends shall be flushed as often as necessary to maintain the 

proper quality of the water; 
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  (2)  Records shall be kept of all flushings of mains, showing the date, place and 

duration; and 
 
  (3)  Flushing records shall be used as a guide in determining the necessary frequency 

of flushing of the same mains thereafter. 
 
 (e)  Valves shall be provided at intervals in the mains sufficient to allow the utility to 
facilitate repairs and minimize interruptions of service. 
 
 (f)  Whenever feasible, the distribution system shall be laid out in a grid segmented so that 
in case of breaks or repairs the number of customers affected can be minimized. 
 
        
 
 Puc 606.03  Fire Protection and Hydrants. 
 
 (a)  A utility and an applicant may negotiate regarding fire hydrants, public and private fire 
protection facilities and connecting mains, as to the following: 
 
  (1)  Specifications; 
 
  (2)  Location; 
 
  (3)  Installation; 
 
  (4)  Responsibility for maintenance; and 
 
  (5)  Ownership. 
 
 (b)  Fire hydrants and public and private protection facilities shall be installed in 
conformity to the requirements of the utility. 
 
 (c)  Hydrants maintained by the utility shall be inspected and flushed at least once each 
year, and shall be checked for freezing as often as necessary to insure that they are functioning 
properly. 
 
 (d)  A record of each hydrant shall be maintained showing the size, type, location, date of 
inspection and flushing and the results thereof. 
 
 (e)  Reports of periodic inspection of flushing of hydrants shall be reported to the 
commission on Form E-17, described at Puc 609.10 once a year. 
 
        
 
 Puc 606.04  Valves and Service Connections. 
 
 (a)  Each utility shall locate, operate and inspect each valve on its distribution system at 
least once every 5 years. 
 
 (b)  A utility annually shall locate, operate and inspect valves which are: 
 
  (1)  Larger than 12 inches in diameter; 
 
  (2)  Located on major transmission lines; or 
 
  (3)  Otherwise critical to system operation. 
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 (c)  A utility shall keep a record of each valve showing the size, type, location, date of 
inspection and the results of each inspection. 
 
 (d)  Each utility shall require that the size, design, material and installation of the service 
pipe shall conform to such requirements of the utility as may be incorporated in its rules and 
regulations. 
 
 (e)  The utility shall require that the minimum size of the service pipe shall not be less than 
3/4 inch nominal size except under unusual circumstances, such as might exist in a residence with 
very low demand located very close to the main. 
 
 (f)  All service pipes shall be laid at a depth sufficient to prevent freezing, except where 
services are not intended for use during freezing weather and are actually drained during such 
periods. 
 
 (g)  Curb stops shall be placed at the customer's property line except in unusual situations 
such as service to an apartment or to a condominium. 
 
 (h)  Each utility shall require that the customer shall not install any tree or branch 
connection in the service pipe. 
 
 (i)  A utility may require the customer to leave the trench open and customer service pipe 
uncovered until it is inspected by the utility and shown to be free from any irregularity or defect. 
 
 (j)  Each utility shall require the following in relation to individual service connections: 
 
  (1)  Each service connection shall be provided with an individual shut-off; 
 
  (2)  No tandem services shall be permitted; and 
 
  (3)  Where such tandem services exist, the shut-offs necessary to comply with this 

requirement shall be installed. 
 
        
 Puc 606.05  Disinfection of Facilities.  Disinfection of facilities shall be as approved by the 
New Hampshire department of environmental services. 
 
        
 
PART Puc 607  RECORDS, REPORTS AND ACCOUNTING REQUIREMENTS 
 
 Puc 607.01  Station Records.  Each utility shall keep sufficient records of the operation of 
its pumping, filtering, chlorinating and other units to show the characteristics and performance of 
each. 
 
        
 
 Puc 607.02  Water Supply Measurement. 
 
 (a)  Each utility shall install a suitable measuring device at each source of supply in order 
that a record can be maintained of the quantity of water produced at each source. 
 
 (b)  At least once each month each utility shall determine the quantity produced from each 
source of supply. 
 
 (c)  A utility shall record and transmit to the commission in the utility's annual report to the 
commission its 12 month totals of water supply by sources. 
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 Puc 607.03  System Maps. 
 
 (a)  Each utility shall have on file at its principal office located within New Hampshire a 
map, maps or drawings showing the following: 
 
  (1)  The size, character and location of all mains including hydrants and valves; 
 
  (2)  The size and location of each service connection, where practicable; and 
 
  (3)  The layout of all principal pumping stations, filter and chlorinating plants to show 

size, location and character of all major equipment, pipe lines, connections, valves 
and other equipment used. 

 
 (b)  In lieu of showing service locations on maps, referred to in (a)(2) above, a card record 
or other suitable means may be used. 
 
        
 
 Puc 607.04  Meter Records. 
 
 (a)  Each utility shall keep records numerically arranged and classified by meter type 
presenting, for each meter owned and used by the utility for any purpose, the following: 
 
  (1)  Identification number; 
 
  (2)  Date of purchase; 
 
  (3)  Name of manufacturer; 
 
  (4)  Serial number; 
 
  (5)  Type; 
 
  (6)  Rating; and 
 
  (7)  Information as to each premises where the meter has been in service, as follows: 
 
   a.  The name and address of each customer on whose premises the meter has 

been in service; 
 
   b.  Date of installation; and 
 
   c.  Date of removal. 
 
 (b)  These records shall be maintained in a manner such that the date of the last test is 
readily ascertainable. 
 
        
 
 Puc 607.05  Preservation of Records. 
 
 (a)  All records shall be preserved by the utility for a period of 2 years unless otherwise 
designated by the commission's rules governing the preservation of records, including Puc 
607.07(b). 
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 (b)  The utility shall make such records available to the commission or its staff upon 
request at the utility's office located in the state of New Hampshire. 
 
        
 
 Puc 607.06  Reports to Commission. 
 
 (a)  The utility shall furnish the commission with any information concerning the utility's 
facilities or operations which the commission shall request and need for determining rates or 
judging the practices of the utility. 
 
 (b)  Each utility shall file periodic reports with the commission as required by Puc 609 on 
the forms, as described in Puc 609, which shall be furnished by the commission upon request. 
 
        
 
 Puc 607.07  Uniform System of Accounts. 
 
 (a)  Each utility shall maintain its accounts and records in conformity with the "Uniform 
Classification of Accounts for Water Utilities" established and issued by the commission as a 
uniform system of accounts pursuant to RSA 374:8. 
 
 (b)  Each utility shall keep and preserve all accounts and records as provided in the 
"Regulations to Govern the Preservation of Records of Electric, Gas and Water Utilities 
Regulation", governing the preservation of records of water utilities, issued by the National 
Association of Regulatory Utility Commissioners, which is established and designated by the 
commission as part of its uniform system of accounts pursuant to RSA 374:8. 
 
        
 
 Puc 607.08  Work Order and Continuing Property Records.  Each utility shall maintain a 
work order system and continuing property records according to the "Uniform Classification of 
Accounts for Water Utilities" and shall provide the commission access to such records when 
requested. 
 
        
 
PART Puc 608  SAFETY, INSPECTIONS AND SHORT TERM DEBT 
 
 Puc 608.01  Safety Instructions.  Each utility shall adopt comprehensive instructions for 
the safety of employees in regard to the operation, construction and maintenance of its plant 
facilities, and shall require that such employees have been properly informed of safe practices and 
are cognizant of all hazards involved. 
 
        
 
 Puc 608.02  Resuscitation. 
 
 (a)  Each utility shall institute and maintain a program instructing its employees engaged in 
electrical work or work in hazardous atmospheres, such as in-ground pump stations or meter 
vaults, in safety procedures for resuscitation emergencies. 
 
 (b)  Copies of safety procedures shall be furnished to each such employee. 
 
 (c)  Electrical work as used herein shall be construed to mean work on all live electric 
conductors and equipment. 
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 Puc 608.03  Accidents. 
 
 (a)  Each utility shall report to the commission as soon as possible after each accident 
occurring in connection with the operation of its property, facilities or services, wherein any 
person shall have been killed or seriously injured or whereby any serious property damage shall 
have been caused. 
 
 (b)  The first report of an accident may be preliminary, but if so, shall be followed later by 
as full a statement as possible of the cause and details of the accident and precautions taken, if 
any, to prevent recurrence. 
 
 (c)  Accidents resulting in slight injuries which do not incapacitate the person injured from 
active work for more than 6 days in the aggregate during the 10 days immediately following 
injury shall not be required to be reported. 
 
 (d)  The utility shall report to the commission on form E-5, "NHPUC Accident Form", 
described in Puc 609.06, any accident related to its utility operations which is not a slight accident 
as described in (c) above. 
 
        
 
 Puc 608.04  Commission Inspection.  The commission shall, from time to time, inspect the 
works and system of each utility and the manner in which it has conformed and presently 
conforms to commission rules. 
 
        
 
 Puc 608.05  Short Term Debt.  No utility shall issue or renew any notes, bonds or other 
evidence of indebtedness payable less than 12 months after the date thereof if said short term debt 
exceeds 10% of the utility's net fixed plant without prior commission approval pursuant to Puc 
201.05. 
 
PART Puc 609  FORMS TO BE FILED BY ALL UTILITIES 
 
 Puc 609.01  F-1C Quarterly Statement of Operations. 
 
 (a)  Any utility which does not file a statement of operations with the commission on a 
monthly basis shall file form F-1C on a quarterly basis. 
 
 (b)  Utilities shall include in form F-1C: 
 
  (1) A caption indicating the title of the form as “Form F-1C” along with the name of 

the utility filing the report; 
 
  (2)  A statement of operation taking operating revenues, subtracting all expenses, 

leaving the net income; 
 
  (3)  A reconciliation of retained earnings composed of balance at the beginning of the 

period and balance at end of the period;  
 
  (4)  A balance sheet listing the assets and liabilities with a final result of total capital 

and liabilities; and 
 
  (5)  The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
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 Puc 609.02  F-3 Pro Forma Income Statement at Present and Proposed Rates for Year 
Ended. 
 
 (a)  Each utility which requests a rate increase shall file form F-3 with the commission. 
 
 (b)  Form F-3 shall include: 
 
  (1)  A caption identifying the report as “F-3 Pro Forma Income Statement” along with 

the name of the utility filing the report; 
 
  (2)  A breakdown of operating revenues and expenses for: 
 
   a.  Actual year ended; 
 
   b.  Adjustments and pro forma at present rates; 
 
   c.  At proposed rates with additional requirements; and 
 
   d.  Total requirements;  
 
  (2)  A calculation of rate base and a calculation of rate of return; and 
 
  (3) The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
 
        
 Puc 609.03  F-4 Petition For Authority To Issue Securities. 
 
 (a)  Each utility shall file form F-4 with the commission when it seeks authority to issue 
securities. 
 
 (b)  Form F-4 shall include the following: 
 
  (1)  A petition which shall include: 
 
   a.  A caption which shall identify the report as “F-4 Petition for Authority to 

Issue Securities” along with the name of the utility filing the report; 
 
   b.  Description of authorized and outstanding long term debt and capital stock; 
 
   c.  Amount of short term notes outstanding; 
 
   d.  Description of new securities; 
 
   e.  Description of what proceeds will be used for; 
 
   f.  List of exhibits attached; 
 
   g.  Certification statement as contained in Puc 609.04 (d);  
 
   h.  Petitioner's prayer asking for the relief requested; and 
 
   i.  The signature, full name and title of the utility employee who supervised the 

preparation of the form; 
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  (2)  Application for leave to issue securities pursuant to RSA 369:3 including a 
statement in reasonable detail of any proposed additions, construction or working 
capital requirements together with any proposed construction budget; 

 
  (3)  Exhibit 2, showing the estimated cost of financing including, for example, legal 

costs, printing, documentary tax, trustee services, financial services; 
 
  (4)  Exhibit 3, current balance sheet adjusted for financing with journal entries and 

explanations for actual, adjustments and as adjusted; 
 
  (5)  Exhibit 4, current income statement adjusted for financing including new interest, 

depreciation and taxes with entries for actual, adjustments and as adjusted; 
 
  (6)  Exhibit 5, statement of capitalization ratios after giving effect to the proposed 

financing; 
 
  (7)  Exhibit 6, copy of the purchase and sale agreement for long term financing 

including any letter of commitment from a lender stating details of financing; 
 
  (8)  Exhibit 7, copy of the mortgage indenture; 
 
  (9)  Exhibit 8, copy of terms of new common or preferred stock; 
 
  (10)  Resolution of petitioner's stockholders, board of directors or other governing 

body of petitioner, as appropriate, authorizing the proposed financing; and 
 
  (11)  An original and 7 6 copies of the petition and exhibits. 
 
 (c)  By submitting or signing a Form F-4 petition, the persons submitting the form agree to 
comply with the certification requirement as set forth in Puc 609.04 (d). 
 
        
 
 Puc 609.04  F-16-Water Annual Report. 
 
 (a)  Each utility which maintains its books on a calendar year basis shall file a completed 
"Annual Report" with the commission annually on or before March 31st on an "Annual Report" 
form which the utility may obtain at the commission. 
 
 (b)  Class A & B utilities shall file the Annual Report in the format of F-16 for Class A & 
B water utilities and Class C utilities shall file the Annual Report in the format of F-16 for Class 
C water utilities. 
 
 (c)  Each utility which maintains its books on a fiscal year which does not coincide with a 
calendar year shall file a completed "Annual Report" with the commission no later than 90 days 
following the close of each fiscal year. 
 
 (d)  Form F-16 shall include the following: 
 

(1)  A caption identifying the report as the “Annual Report” including the calendar 
year of the report and the name of the utility filing the report; 

 
  (2)  General information about the utility, its origin, number of customers, address of 

principal office, areas served; 
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  (3)  List of officers, compensation, residence, and a list of directors, residence, length 
of term, term expiration date and fees; 

 
  (4)  Shareholders and voting power schedule showing major shareholders, number of 

votes, breakdown of shares; 
 
  (5)  Schedule of payments to individuals with a breakdown of names, addresses, and 

amounts; 
 
  (6)  Schedule of management fees and expenses with a breakdown of said fees 

distribution into account numbers; 
 
  (7)  Balance sheet showing assets and liabilities showing the decrease or increase 

over previous year; 
 
  (8)  Fixed capital showing additions, retirements, and adjustments made during the 

year; 
 
  (9)  Schedule of investments in affiliates and miscellaneous investments with 

description of investment breakdown of stock and book value at end of year; 
 
  (10)  Funds schedule with fund and how invested, additions during year, balance at 

end of year, prepayments schedule and a listing of acquired securities with 
description of security, date acquired, par or face value and cost; 

 
  (11)  Materials and supplies schedule with breakdown into classification, beginning 

and end of year balances and increase or decrease over previous year; 
 
  (12)  Accounts receivable schedule and receivables from affiliated companies 

schedule showing proper changes during year; 
 
  (13)  Unamortized debt discount and expense with changes during year and year end 

balance and a schedule of dividends declared during year; 
 
  (14)  Notes payable schedule with breakdown of payees, balances and interest and a 

schedule of notes payable to affiliated companies with the same breakdown; 
 
  (15)  Capital stock account with a description of said stocks and a long term debt 

schedule; 
 
  (16)  Miscellaneous reserves, miscellaneous unadjusted credit schedules each 

showing transactions during year and beginning and year end balances; 
 
  (17)  Tax schedule and the apportionment to each class; 
 
  (18)  Depreciation reserve showing transactions during the year; 
 
  (19)  Annual depreciation charge with a breakdown into class, basis, rate, and 

amount; 
 
  (20)  Capital surplus earned surplus and miscellaneous suspense accounts showing 

debits and credits for the year; 
 
  (21)  Income statement with the proper breakdown showing totals and increase or 

decrease over previous year; 
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  (22)  Operating revenues and expenses showing breakdown of service revenue into 
the various classes with the number of customers and increase or decrease over 
previous year; 

 
  (23)  Schedule of operation and maintenance showing changes over previous year; 
 
  (24)  Schedule of operating revenues and expenses showing revenue received and 

increase or decrease over prior year; 
 
  (25)  Analysis of sales and new business expenses showing total appliance sales job 

work sales and new business; 
 
  (26)  Donations and gifts schedule showing distribution of the money into accounts; 
 
  (27)  Detail of fuel account throughout the year, summary of water pumping, and a 

schedule of revenue by sales; 
 
  (28)  Plant statistics relative to sources of supply, pumping station equipment 

reservoirs, standpipes, and purification system and distribution system; and 
 
  (29)  Certification set forth in (d) below. 
 
 (e)  Each utility shall complete, properly execute under oath and submit a certification form 
as part of its "Annual Report", which provides as follows: 
 
  "We, on our oath do severally say that the foregoing return has been prepared under 

our direction, from the original books, papers and records of said utility, that we have 
carefully examined the same, and declare the same to be a complete and correct 
statement of the business and affairs of said utility, in respect to each and every 
matter and thing therein set forth to the best of our knowledge, information and 
belief; and that the accounts and figures contained in the foregoing report embrace all 
of the financial operations of said utility during the period for which said report is 
made." 

 
 (f)  The certification set forth in (d) above shall be subscribed and sworn to under oath by 
the utility by its president or other chief officer and treasurer or other officer in charge of accounts 
whose signatures shall be notarized before a notary official in conformance with New Hampshire 
law. 
 
 (g)  By submitting or signing the "Annual Report", the person submitting the form, on 
behalf of themselves and the utility, thereby agree to comply with the certification statement set 
forth in (e) above. 
 
 (h)  Each utility shall comply with the electronic filing requirement regarding the "Annual 
Report" form as provided in Puc 609.04. 
 

(a) Each utility which maintains its books on a calendar year basis shall complete the 
“Annual Report for Water Utilities,” dated July 2013, form available on the commission website 
at www.puc.nh.gov/forms, and file one signed original and one electronic copy with the 
commission annually on or before March 31st. 
 
 (b)   Each utility which maintains its books on a fiscal year which does not coincide with a 
calendar year shall complete the commission’s Form F-16 “Annual Report for Water Utilities,” 
dated July 2013, available on the commission website at www.puc.nh.gov/forms, and file with the 

http://www.puc.nh.gov/
http://www.puc.nh.gov/
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commission one signed original and one electronic copy by email or through the commission’s 
electronic records filing system no later than 90 days following the close of each fiscal year. 
        
 
 Puc 609.05  F-22 - Information Sheet. 
 
 (a)  Each utility shall file Form F-22: 
 
  (1)  Annually; and 
 
  (2)  Whenever any changes occur to the information included in the Form F-22 filing. 
 
 (b)  Each utility shall include the following on form F-22: 
 
  (1)  A caption identifying the form as “Form F-22” along with the name of utility; 
 
  (2)  Person's name and address to receive annual report form; 
 
  (3)  Person's name and address to receive the utility assessment tax;  
 
  (4)  The names and titles of the principal officers of the company; and 
 
  (5)  The signature, full name and title of the utility employee who supervised the 

preparation of the form. 
 
        
 Puc 609.06  E-5 - Utility Accident Report. 
 
 (a)  Each utility shall file a completed "NHPUC Accident Form" within 10 working days of 
when a utility accident, as described in Puc 608.03(a) and (c), occurs. 
 
 (b)  The "NHPUC Accident Form" shall include a caption identifying it as the “NHPUC 
Accident Form" and the following: 
 
  (1)  Report number, date and name and address of utility; 
 
  (2)  Date and location of accident; 
 
  (3)  Description of person injured including: 
 
   a.  Name; 
 
   b.  Age; 
 
   c.  Residence; 
 
   d.  Employer; and 
 
   e.  Status of injured person, whether employee, person under contract, invitee, 

licensee, trespasser or other; 
 
  (4)  Description of injury, current condition, duration of disability and, if applicable, 

anticipated return to work date; 
 
  (5)  Description of cause and manner of accident; 
 
  (6)  If applicable, cause of death, previous accident report number of the report filed 

prior to the death; 
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  (7)  Designation of federal or state statute violated, if known; 
 
  (8)  Recommendation for guarding against repetition of accident; and 
 
  (9)  Signature and title of signatory. 
 
        
 
 Puc 609.07  E-14 - Report of Pressure Complaints. 
 
 (a)  Each utility shall report pressure complaints to the commission on form E-14 on a 
monthly basis if they occur. 
 
 (b)  A utility shall include on form E-14 the following: 
 
  (1)  A caption identifying the report as “E-14 Report of Pressure Complaints” along 

with the name of the utility filing the report; 
 
  (2)  Name of complainant and location; 
 
  (3)  Date of test and average pressure; 
 
  (4)  Pressure recorded including the minimum, time of day, maximum, time of day; 
 
  (5)  Total minutes below allowable minimum and above allowable maximum; and 
 
  (6)  The signature, full name and title of the utility employee responsible for 

supervising the preparation of the report. 
 
        
 
 Puc 609.08  E-15 Annual Report of Water Meter Tests. 
 
 (a)  Each utility shall file with the commission a report of water meter tests on form E-15 
on an annual basis. 
 
 (b)  A utility shall include on form E-15 a caption identifying it as “E-15 Annual Report of 
Water Meter Tests" and the following: 
 
  (1)  The utility name and year reported; 
 
  (2)  The total meters installed at end of year by size; 
 
  (3)  The number of 5/8 through 2-inch meters tested with a breakdown of the number 

meeting the standards specified in Puc 605.03(b), the number with no registration and 
the number failing the standards of Puc 605.03(b);  

 
  (4)  Individual test results for larger meters; and 
 
  (5)  The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
 
        
 
 Puc 609.09  E-16 Report of Water Meter Complaint Tests. 
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 (a)  Each utility shall file form E-16 summarizing water meter complaint tests on a monthly 
basis if complaints occur. 
 
 (b)  A utility shall include on form E-16 a caption identifying the report as “E-16 Report of 
Water Meter Complaint Tests” and the following: 
 
  (1)  The name of the company and the month reported; 
 
  (2)  The customer's name and address; 
 
  (3)  The meter manufacturer, manufacturer's number, company number, type, size; 
 
  (4)  The percent of registration that are fast and percent of registration that are slow; 
 
  (5)  If a bill adjustment occurs, the amount refunded or collected and the period 

covered by the bill adjustment; and 
 
  (6)  The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
 
        
 
 Puc 609.10  E-17 Annual Report of Hydrant Inspection. 
 
 (a)  Each utility shall file form E-17 describing its inspections of hydrants on an annual 
basis. 
 
 (b)  A utility shall include on form E-17 a caption identifying the report as “E-17 Annual 
Report of Hydrant Inspection” and the following: 
 
  (1)  The name of the company and the year of the report; 
 
  (2)  The number of hydrants maintained, number of hydrants inspected and flushed, 

and number of hydrants found defective; 
 
  (3)  A breakdown of defective hydrants as follows: 
 

a.  The date, location, date of last inspection; 
 

b.  The nature of the defect, the cause of the defect; and 
 

c.  The corrective steps taken; and 
 

(4)  The signature, full name and title of the utility employee who supervised the 
preparation of the report. 

 
        
 
 Puc 609.11  E-18 Report of Interruptions of Service Over 30 Minutes Duration. 
 
 (a)  Each utility shall file Form E-18 on a monthly basis summarizing interruptions to 
service of over 30 minutes duration, if any occur. 
 
 (b)  A utility shall include on form E-18 a caption identifying the report as “E-18 Report of 
Interruptions of Service Over 30 Minutes Duration” and the following: 
 
  (1)  The name of the company and the month reported; 
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  (2)  The date, time and duration of interruption; 
 
  (3)  The location and number of customers affected;  
 
  (4)  The cause of the interruption; and 
 
  (5)  The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
 
        
 
 Puc 609.12  E-22 - Report of Proposed Expenditures for Additions, Extensions and Capital 
Improvements to Fixed Capital. 
 
 (a)  Except as provided in (i) below, each utility shall file an annual report of proposed 
expenditures for addition, extensions and capital improvements to fixed capital on or before May 
15 of each year. 
 
 (b)  The report shall include a caption identifying the report as “E-22 Report of Proposed 
Expenditures for Additions, Extensions and Capital Improvements to Fixed Capital” along with 
the name of the utility filing the report. 
 
 (c)  The utility shall report the following on Form E-22 with respect to any proposed 
expenditures for additions, extensions and capital improvements which meet the conditions of (d) 
below: 
 
  (1)  A description of the addition, extension or capital improvement; 
 
  (2)  The location of the proposed addition, extension or capital improvement; 
 
  (3)  The total estimated cost of the proposed addition, extension or improvement by 

work category; and 
 
  (4)  The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
 
 (d)  Each utility shall report to the commission when the probable cost of any addition, 
extension or capital improvement to its utility plant will exceed the reportable amounts shown in 
Table 6.9.1 below: 
 

Table 6.9.1 Reportable Amounts by Utility Plant Range 
 

UTILITY PLANT RANGE REPORTABLE AMOUNT 
  

$   400,000 and under $ 5,000 
     400,001 to $  1,000,000  10,000 
  1,000,001 to     2,000,000  15,000 
  2,000,001 to     3,000,000  22,500 
  3,000,001 to   50,000,000  30,000 
 50,000,001 to 100,000,000  50,000 
100,000,001 and over  100,000 

 
 (e)  The reportable amount shall be based on the gross fixed capital, as of December 31st 
of the calendar year immediately preceding, of each core stand-alone or satellite system with an 
independent source of supply. 
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 (f)  Companies with more than $10,000,000 in fixed capital may use the next higher 
reporting limit for their satellite systems. 
 
 (g)  The reporting limits shall apply to total project cost including contributions in aid of 
construction. 
 
 (h)  For purposes of (d) above, reporting to the commission shall consist of: 
 
  (1)  A completed E-22 form; or 
 
  (2)  With written approval of the commission, a construction budget. 
 
 (i)  The commission shall accept a construction budget in place of individual E-22 forms if 
the proposed budget: 
 
  (1)  Highlights all projects above the utility's reporting limit; 
 
  (2)  Contains a level of detail appropriate to the expenditures anticipated and to 

identification of potential project-specific issues; and 
 
  (3)  Covers a period of no longer than one year. 
 
 (j)  A utility shall file an original and duplicate copy with the commission engineering 
department as follows: 
 
  (1)  An individual E-22 form no fewer than 30 days before starting actual 

construction or expenditure of funds; or 
 
  (2)  A construction budget no fewer than 60 days before starting actual construction 

or expenditure of funds. 
 
 (k)  A utility may provide an additional copy of its filing and request that it be date-
stamped and returned by the commission to confirm filing. 
 
 (l)  If the cost of a project is anticipated to fall below the applicable reporting limit but later 
exceeds it, the utility shall immediately file an E-22 form at whatever time or phase of the project 
it becomes apparent the limit will be exceeded.  This requirement shall include projects listed in a 
construction budget but not highlighted in accordance with (i)(1) above. 
 
 (m)  Investigation of or comment on a construction budget or E-22 by the commission or 
failure of the staff to identify prudence review issues as described in (m) below shall not 
constitute a final prudence review and the commission shall not be precluded from analyzing the 
merit of any expenditure in a future rate case. 
 
 (n)  If a project not included in an approved construction budget arises which will exceed a 
utility's reporting limit, the utility shall file an E-22 form. 
 
        
 
 Puc 609.13  E-25 - Report of Proposed Changes in Depreciation Rates. 
 
 (a)  Each utility shall file Form E-25 when it proposes any change in depreciation rates. 
 
 (b)  A utility shall include on form E-25: 
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  (1)  A caption identifying the report as “E-25 Report of Proposed Changes in 
Depreciation Rates” along with the name of the company; 

 
  (2)  The date; 
 
  (3)  The account number and title; 
 
  (4)  The estimated life, both present and proposed, in years; 
 
  (5)  The net salvage, both present and proposed, by percentage; 
 
  (6)  The depreciation rate, both present and proposed, by percentage; 
 
  (7)  The net annual change in dollars; 
 
  (8)  The reasons for the proposed changes; and 
 
  (9) The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
 
 (c)  A utility shall not implement any change in depreciation rates until the proposed 
change has been approved by the commission. 
 
        
 
 Puc 609.14  Electronic Filing Requirements, Annual Report. 
 
 (a)  “Electronic filing” or “file electronically” means the filing with the commission of an 
electronic version of a document or form. 
 
 (b)  Each utility shall, in addition to filing a completed and executed “Annual Report” in 
paper as required by Puc 609.04, electronically file with the commission, to the extent 
praciticable, in an electronic file format compatible with the computer system of the commission, 
a completed “Annual Report” form in a format compatible with the computer system of the 
commission. 
 
 (c)  The commission shall maintain a list on its web site of the types of electronic file 
formats compatible with its computer system.notify utilities on no less frequently than an annual 
basis of the types of electronic formats compatible with its computer system and shall post the list 
of such formats on its website. 
 
 (d)  Any small water system as defined in Puc 602.15 shall be exempt from the 
requirements of this section. 
 
 (e)  Any utility may petition for a one year waiver from the electronic filing requirement 
pursuant to the waiver provisions of Puc 201.05. 
 
 (f)  In its application for a waiver under (e) above, a utility shall describe and provide 
evidence to demonstrate that: 
 
  (1)  It does not have the computer capability to generate electronic reports or filings 

due to the small size of its overall operations or its lack of computer equipment and/or 
expertise; or 
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  (2)  Its existing available computer systems are not compatible with the computer 
systems of the commission and because of this incompatibility it would be 
prohibitively expensive or cumbersome to file electronically; or 

 
  (3)  Other circumstances would make electronic filing prohibitively expensive or 

cumbersome. 
 
 (g)  The commission shall issue a waiver under (e) and (f) above if it determines that the 
burden on the utility of electronic filing outweighs the benefit to the administrative process. 
 
 (h)  The commission shall make available to each utility upon request an electronic version 
of the "Annual Report" form when the commission has prepared and has available an electronic 
version. 
 
        
 
PART Puc 610  SMALL WATER UTILITIES 
 
 Puc 610.01  Purpose.  The purpose of Puc 610 is to provide an expedited rate making 
mechanism for small water distribution systems to: 
 
 (a)  Ensure safe and adequate service to customers that might be threatened from time to 
time by severe revenue erosion caused by unexpected capital additions and state and federally 
mandated programs that increase operating expenses; and 
 
 (b)  Reduce rate case expenses that are currently paid for in their entirety by customers and 
have at times far exceeded the requested rate relief. 
 
        
 
 Puc 610.02  Expedited Proceeding. 
 
 (a)  In the alternative to a full rate proceeding filed pursuant to Puc 1600, a small water 
system may request an increase in revenues to recover the cost of any capital additions, or any 
operating costs that are the result of any state or federal mandate, that result in annual earnings, 
based on the small water system's fiscal year, below a generic return on equity set pursuant to Puc 
610.03, subject to the following conditions: 
 

(1)  The small water system shall file a petition with the commission containing the 
following: 

 
a.  The small water system's last established rate base and rate of return, with a 
citation to the docket establishing said rate base and rate of return; 

 
b.  The small water system's and the utility's realized rate of return established 
from its last filed annual report in combination with any increased or decreased 
costs and capital additions that were not included in that annual report; 

 
c.  The small water system's proposed cost of capital utilizing the generic return 
on equity contained in Puc 610.03 and its most recent cost of debt; 

 
d.  Copies of all invoices substantiating the capital additions requested to be 
added to rate base; 

 
e.  An explanation signed under oath and notarized of each capital addition's 
usefulness, necessity and purpose; 
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f.  An explanation signed and sworn to under oath and notarized of all increased 
operating costs incurred as a result of a federal or state mandate including a 
specific citation to the federal or state mandate that required the increase in 
costs; 

 
g.  The requested increase in revenues, and its effect upon the average 
customer's annual bill; and 

 
h.  An amended tariff page reflecting the proposed increase; and 

 
(2)  The small water system shall make itself available for an audit at the location 
where its books and records are kept; 

 
(3)  The small water system shall maintain its books and records pursuant to the 
uniform system of accounts which is described at Puc 607.07; and 

 
(4)  Subsequent to the filing, the small water system shall provide notice to all of its 
customers, all municipalities in which those customers are served and the office of 
the consumer advocate by first class mail of: 

 
a.  The requested rate increase; 
 
b.  The rate impact on the average customer's annual bill; 
 
c.  The capital additions and the federal or state mandates that necessitated the 
need for rate relief; and 
 
d.  The customers' right to participate in the review of the requested rate 
increase; and 
 

(5)  A copy of the notice required in (4), along with an affidavit of mailing, shall be 
filed with the commission within 15 days of the acceptance of the petition as referred 
to in (b) below. 

 
 (b)  Failure to comply with any of the provisions and requirements set forth in (a) shall 
result in the immediate rejection of the petition if the utility has failed to respond to any notice 
issued by the commission required by RSA 541-A:29,I. 
 
 
 Puc 610.03  Generic Return on Equity. 
 
 (a)  At least once during any 12 month period following the adoption of these rules the 
commission shall establish a generic return to be applied to the equity invested in the small water 
system using the discounted cash flow methodology. 
 
 (b)  For the purposes of this section the commission shall assume that the DCF model is 
based on the concept that stockholders value a share of stock at the present value of the expected 
cash flow from that share of stock, and that cash flow will grow at the same rate from the present 
to perpetuity. 
 
 (c)  For the purposes of this section the sample of companies used in computing k shall 
consist of non-California water utilities listed in the most current issue of Value Line Investment 
Survey  or other recognized financial source that have consistent data for at least a 10 year period 
of time. 
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 (d)  For the purposes of this section cash flow shall be measured using both dividends and 
earnings, with a 3:1 weighting of dividends to earnings, reflecting the view that investors discount 
that which they receive, but are also concerned with the source of the cash flow. 
 
        
 
 Puc 610.04  Eligibility.  A small water system shall not be eligible for rate relief pursuant 
to this section within 2 years after the issuance of a final order under Puc 610 or Puc 1600. 
 
        
 Puc 610.05  Rate Design. 
 
 (a)  There shall be no change to a small water system's allocation of revenue responsibility 
between classes of customers as part of a proceeding brought before the commission pursuant to 
this section. 
 
 (b)  Changes to revenue allocations shall include: 
 
  (1)  Changes between or among residential, commercial, wholesale or industrial 

customers; 
 
  (2)  Fixed charges for service regardless of the amount of water consumed unless the 

system bills on an unmetered basis; 
 
  (3)  Availability charges; or 
 
  (4)  Any other charge that is not based on the amount of water consumed for metered 

rates as a result of a rate request pursuant to this section. 
 
 (c)  Such changes shall be allowed, however, where a small water system has installed 
meters since its last revenue requirement was set by the commission at which time a volumetric 
charge shall be established along with a fixed charge. 
 
Puc 610.06  Staff Review and Recommendation. 
 
 (a)  Upon the filing of a request for rate relief pursuant to this section the commission staff 
shall: 
 

(1)  Verify that the small water utility has complied with the requirements set forth in 
Puc 610.02 and Puc 610.03; 
 
(2)  Review all information acquired pursuant to the requirements of Puc 610.02; and 
 
(3)  Make a recommendation to the commissioners that the requested increase, or 
some modification thereof, be approved or denied based on the criteria set forth by 
these rules, RSA 378 and the opinions of the New Hampshire supreme court. 
 

 (b)  The staff shall serve a copy of the staff recommendation on the petitioning small water 
utility and the office of the consumer advocate. 
 
 (c)  The petitioning small water utility shall serve a copy of the staff recommendation upon 
the customers of the small water utility and the municipalities in which those customers reside at 
the time the petition is filed with the commission. 
 
        
 Puc 610.07  Right to Challenge Recommendation. 
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 (a)  The small water system, the office of the consumer advocate, a customer or other 
interested party may challenge the staff recommendation to approve, modify or deny the 
requested rate increase by filing with the commission's executive director, within 15 days of 
mailing of the staff recommendation, a request to hold a conference with the relevant staff 
members to discuss the recommendation. 
 
 (b)  Any such request shall set forth the basis of the objection to the recommendation of the 
commission staff and the issues discussed at any such meeting shall be limited to those issues 
raised in the request. 
 
 (c)  The conference referred to in (a) above shall: 
 
  (1)  Occur within 25 days of the mailing of the staff recommendation; and 
 
  (2)  If agreed to by the challenging party and the commission staff, be conducted by 

telephone conference. 
 
 (d)  If staff, the small water system, the office of the consumer advocate, or any other 
interested party resolve any disagreement regarding staff's original recommendation they shall so 
notify the commission in writing. 
 
 (e)  If staff, the small water utility, the office of the consumer advocate, or any other 
interested party are unable to resolve their differences and they wish to express their position to 
the commission, they shall present their positions to the commission by filing a written statement 
with the executive director within 15 days of the conference with staff. 
 
 (f)  If staff or any party wishes to respond to the statements filed pursuant to section (e), 
they shall do so by filing a written response with the executive director within 25 days of the 
conference referred to in (c) above. 
 
 (g)  Copies of all documents filed with the commission pursuant to this section shall be 
served upon all of the small water system customers, the office of the consumer advocate, the 
small water system or any other party that has participated in the proceeding. 
 
        
 
 Puc 610.08  Commission Decision. 
 
 (a)  After review and consideration of the staff recommendation and any position 
statements and responses thereto filed by the parties or the staff, the commission shall: 
 

(1)  Issue an order nisi approving a rate increase, if the commission finds the rate 
increase just and reasonable pursuant to the standards set forth in RSA 378 and by the 
New Hampshire supreme court, and the request is related to a matter under the 
commission’s jurisdiction as set forth in this chapter; 

 
(2)  Issue an order denying the rate increase, if the commission finds the requested 
rate increase to be unjust and unreasonable pursuant to the standards set forth in RSA 
378 and by the New Hampshire supreme court, or the request is outside the ambit of 
these rules; or 

 
(3)  Issue an order initiating a full rate proceeding pursuant to RSA 378:7 and Puc 
1600 should the commission believe the utility is over-earning, or under-earning to a 
degree that threatens safe and adequate service to customers. 
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 Puc 610.09  Service and Publication of Order. 
 
 (a)  A copy of the order nisi granting the small water utility any increase in revenues shall 
be served by the utility upon each of the utility's customers via first class mail and the 
municipalities in which the rate increase shall take effect. 
 
 (b)  The small water utility shall also publish an attested copy of the order nisi in a 
newspaper having general circulation distributed in that part of the state in which the rate increase 
shall take effect. 
 
        
 
 Puc 610.10  Procedural Expenses. 
 
 (a)  A small water utility seeking rate relief pursuant to this section may recover the 
following expenses: 
 

(1)  All administrative costs, including, but not limited to: 
 

a.  Postage costs; 
 

b.  Publication costs; 
 

c.  Photocopying expenses; and 
 

d.  Transcription costs; and 
 

(2)  One of the following 2 expense categories: 
 

a.  The fees of one professional, such as, an accountant, economist, engineer or 
attorney provided they are prudently incurred and just and reasonable; or 

 
b.  All mileage and hourly fees of utility employees used to prosecute a rate 
proceeding pursuant to this section. 
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Appendix 
 

Rule Specific State Statute the Rule Implements 
  
Puc 601.01 - 602.18 RSA 365:8, XII 
Puc 603.01 RSA 365:8, XII; 378:3 
Puc 603.02 - 603.05 RSA 365:8, XII; 370:1-3; 374:3 
Puc 604.01 - 604.08 RSA 365:8, XII; 374:3 
Puc 605.01 - 605.06 RSA 365:8, XII; 370:1-8 
Puc 605.07 RSA 365:8, XII; 374:48-56 
Puc 606.01 - 606.05 RSA 365:8, XII; 374:3, 15 
Puc 607.01 - 607.08 RSA 365:8, XII; 374:3, 5 and 15 
Puc 608.01 - 608.05 RSA 365:8, XII; 374:3, 4 and 37-39 
Puc 609.01 - 609.02 RSA 365:8, XII; 374:15 
Puc 609.03 RSA 365:8, XII; 369:1, 3 
Puc 609.04 - 609.05 RSA 365:8, XII; 374:15 
Puc 609.06 RSA 365:8, XII; 374:37-39 
Puc 609.07 - 609.09 RSA 365:8, XII; 370:2-5 
Puc 609.10 - 609.15 RSA 365:8, XII; 374:3, 15 
Puc 610.01 - 610.10 RSA 365:8, XII; 374:3, 15; 378:3 
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Readopt with amendments Puc 600, effective 3/25/05 (Document No. 8311), to read as 
follows: 
 
CHAPTER Puc 600  RULES FOR WATER SERVICE 
 
 
 Puc 601.01  Application of Rules.  Puc 600 shall apply to any utility as defined in Puc 
602.16. 
 
        
 
PART Puc 602  DEFINITIONS 
 
 Puc 602.01    “Class A utility” means a utility having annual water operating revenues of 
$750,000 or more. 
 
 Puc 602.02    “Class B utility” means a utility having annual water operating revenues of 
$150,000 or more, but less than $750.000. 
 
 Puc 602.03    “Class C utility” means a utility having annual water operating revenues of 
less than $150,000. 
 
 Puc 602.04  "Commission" means the New Hampshire public utilities commission. 
 
        
 Puc 602.05  "Customer" means any person, firm, corporation, cooperative marketing 
association, utility or governmental unit or subdivision of a municipality or of the state or nation 
supplied with water service by a utility. 
 
        
 
 Puc 602.06  "Customer service pipe" means that section of service pipe from the 
customer's property line or the curbstop to the customer's place of consumption. 
 
        
 
 Puc 602.07  "Discounted cash flow methodology" or "DCF" means a method of computing 
the cost of equity capital via the estimation of the expected flow of dividends in relation to the 
current market price of the stock computed by dividing the expected annual dividend by the 
current market price of a share of common stock and adding the expected rate of growth in 
dividends, as represented in the equation below, where: 
 
 (a)  "k" means the cost of equity capital; 
 
 (b)  "Div1" means the annual dividend expected in year 1 which is calculated by 
multiplying the dividends paid over the current year just ended by the product of 1 plus the 
expected rate of growth in dividends, as shown in the following formula: 
 
    Div1 = Div0 (1 + g) 
 
 (c)  "Div0" means the dividends paid over the current year just ended; 
 
 (d)  "P0" means the current market price of a share of common stock; 
 
 (e)  "g" means the expected rate of growth in dividends, which is assumed to be constant; 
and 
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 (f)  "k" is derived by dividing "Div1" by "P0" and adding "g" to the product; as shown in 
the following formula: 
 
    k =(Div1 / P0) + g 
 
        
 
 Puc 602.08  "Franchise" means the right to conduct business as a utility pursuant to RSA 
374:22 and RSA 374:26. 
 
        
 
 Puc 602.09  "Meter" means a device installed by a utility for the measurement of water 
quantities to be used as a basis for determining charges for water service. 
 
        
 
 Puc 602.10  "Normal operating pressure" means pressure occurring between that when 
system storage is at the: 
 
 (a)  Lowest point of its normal operating range during maximum day demand; and 
 
 (b)  Highest point of its normal operating range during minimum day demand. 
 
        
 
 Puc 602.11  "Order nisi" means an order that will ripen or take effect at some set date in 
the future unless the order is rescinded by the commission before that date. 
        
 
 Puc 602.12  "Service connection" means the point of connection between the customer's 
service pipe and the utility's service line. 
 
        
 
 Puc 602.13  "Service entrance" means the point at which the customer service pipe enters 
the customer's building. 
 
        
 
 Puc 602.14  "Service pipe" means the connection between the utility's main and the 
customer's place of consumption and includes all of the pipe, fittings and valves necessary to 
make the connection. 
 
        
 
 Puc 602.15  "Small water system" means any water distribution system serving fewer than 
600 customers: 
 
 (a)  Which has received a franchise and established an initial revenue requirement pursuant 
to Puc 1600; 
 
 (b)  Which is not interconnected with any other water distribution system owned, operated 
by or affiliated with the same individual or entity; and 
 
 (c)  Whose revenue requirement is established based on the value of the assets used to 
serve only those customers served by that water distribution system. 
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 Puc 602.16  "Utility" means any "public utility" as defined in RSA 362:2 and RSA 362:4 
owning, operating or managing any plant or equipment or any part of the same for supplying of 
water to the public, or engaged in the transmission or sale of water ultimately sold to the public 
within New Hampshire except: 
 
 (a)  Municipal corporations operating within their corporate limits; 
 
 (b)  Municipal corporations which are exempt pursuant to RSA 362:4, to the extent of any 
such exemption; 
 
 (c)  Any landlord supplying water to tenants which service is included in a rental fee; or 
 
 (d)  Any association of residents supplying water to themselves. 
 
        
 
 Puc 602.17  "Utility service pipe" mean that portion of the service pipe not characterized as 
customer service line or pipe. 
 
        
 
 Puc 602.18  "Water service" means the furnishing of water to a customer in this state by a 
utility. 
 
        
 
PART Puc 603  SERVICE PROVISIONS 
 
 Puc 603.01  Filing of Tariffs.  No utility shall render service until a complete tariff, 
containing rate schedules, shall have been filed with the commission and published in accordance 
with Puc 1600. 
 
        
 
 Puc 603.02  Information to Customers. 
 
 (a)  Each utility shall, upon request, provide a customer with a copy of the most recent 
chemical analysis of the water supplied. 
 
 (b)  Not more than one chemical analysis per customer per year shall be required pursuant 
to (a) above. 
 
        
 
 Puc 603.03  Measurement of Service. 
 
 (a)  All water sold by a utility shall be billed on the basis of metered volume sales unless a 
waiver is granted by the commission pursuant to Puc 201.05 for unmetered service. 
 
 (b)  Temporary service may be provided on a flat rate basis when the use of water can be 
readily estimated. 
 
 (c)  Service of a character for which there is no rate of general application may be rendered 
under a special contract between the utility and the applicant to become effective only after order 
of the commission pursuant to RSA 378:18. 
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 Puc 603.04  Meter Reading and Bill Forms. 
 
 (a)  All meters used for metered sales shall have registration devices indicating the volume 
of water in either cubic feet or United States gallons.  Where a constant or multiplier is necessary 
to convert the meter reading to cubic feet or gallons, the constant shall be plainly marked on the 
face of the meter. 
 
 (b)  In instances where the utility installs a remote meter read device, the meter having 
actual contact with water shall serve as the primary registrant and shall be the determinant for all 
billing and billing adjustments. 
 
 (c)  A utility shall, except as a result of weather-related emergencies or other extenuating 
circumstances, read the meter or remote read device of its metered customers every billing period.  
In no case shall it do so less than every third billing period, except as provided in (d) below. 
 
 (d)  If the billing period is 6 months or longer, the utility shall, except as a result of 
weather-related emergencies or other extenuating circumstances, obtain a reading of the meter or 
remote read device of its metered customers each billing period.  In no case shall it do so less than 
annually. 
 
 (e)  When a remote meter read device is a pulse or other non-encoder type, the utility shall 
obtain a reading from the water meter itself at least every 2 years. 
 
        
 
 Puc 603.05  Customer Relations.  Each utility shall comply with the additional rules 
governing provision of service to customers contained in Puc 1200, uniform administration of 
utility customer relations. 
 
        
 
PART Puc 604  QUALITY OF WATER SERVICE 
 
 Puc 604.01  Quality of Water. 
 
 (a)  Each utility shall conform to all requirements of the New Hampshire department of 
environmental services for construction and operation of its water systems regarding sanitation 
and potability of the water. 
 
 (b)  When a utility is notified that its water quality is being investigated by the department 
of environmental services, the utility under investigation shall notify the commission in writing 
within 10 business days. 
 
 (c)  The utility referred to in (b) above shall submit to the commission a final report on any 
such investigation or review within 10 days after final disposition of the matter. 
 
        
 
 Puc 604.02  Cross-Connections.  Each utility shall conform to all requirements of the 
department of environmental services relative to cross-connections. 
 
        
 
 Puc 604.03  Pressure. 
 
 (a)  Each utility shall maintain normal operating pressures of not less than 20 pounds per 
square inch (psi) nor more than 125 psi at the service connection, subject to (b) below. 



 Conditional Approval Request – Fixed Text  7/30/13  5 

 
 (b)  For new services connected after the effective date of these rules, each utility shall 
maintain normal operating pressures of not less than 30 psi nor more than 100 psi at the service 
entrance to each building, measured with no water flow inside the building, unless the 
requirements of Puc 604.04 (d) and (f), or (g) are met. 
 
 (c)  Utilities shall make every reasonable effort to deliver normal system operating 
pressures within the 30 to 100 psi range to customer service locations connected prior to the 
effective date of these rules. 
 
        
 
 Puc 604.04  Pressure Variation. 
 
 (a)  Variations in pressure under normal operating conditions shall not exceed by one-third, 
either above or below, the average operating pressure, but in no case shall exceed 20 psi above or 
below the average operating pressure, unless the utility obtains a waiver pursuant to Puc 201.05. 
 
 (b)  The average operating pressure shall be determined by computing the arithmetical 
average of at least 24 consecutive hourly pressure readings. 
 
 (c)  Pressure variations outside the limits specified shall not be considered a violation of 
this rule when they: 
 

(1)  Arise from unusual or extraordinary conditions; 
 

(2)  Are infrequent fluctuations not exceeding 5 minutes duration; or 
 

(3)  Arise from the operation of the customer's equipment. 
 
 (d)  In systems of widely varying elevations a utility may undertake to furnish a new 
service which does not comply with the specifications contained in either (a) and (c) above or the 
minimum or maximum pressure requirements of Puc 604.03(b), if: 
 

(1)  The customer is fully advised of the conditions under which average service may 
be expected; and 
 
(2)  The customer's agreement is secured in writing. 
 

 (e)  The utility may require in the agreement referred to in (d) (2) above that its terms shall 
be binding on future customers served at the same location under similar circumstances. 
 
 (f)  The utility shall record the agreement referred to in (d)(2) above at the appropriate 
registry of deeds. 
 
 (g)  Except as provided in (d) above, where a utility is providing new water service where 
pressures or pressure variations fail to meet the above limits, the utility shall require installation of 
booster pumps, if permitted by the department of environmental services, on a case by case basis, 
or pressure reducing devices, by and at the expense of the customer. 
 
 (h)  The utility shall provide the appropriate remediation device as described in (g) above 
at its own expense for the following: 
 
  (1)  A service connected on or after the effective date of these rules which: 
 
   a.  Fails to meet: 
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    1.  The minimum and maximum pressure requirements of 30 psi and 100 

psi established by Puc 604.03 (b); or 
 
    2.  The pressure variation criteria of this section; and 
 
   b.  Is a location where the utility has failed to apply the requirements of 

paragraph (d) or (g) above; or 
 
  (2)  A service connected between May 4, 1982 and the 2013 effective date of these 

rules which: 
 
   a.  Fails to meet either: 
 
    1.  The older 20 psi minimum or the 125 psi maximum pressure criteria of 

Puc 604.03 (a); or 
 
    2.  The pressure variation criteria of this section. 
 
 (i)  Services connected as provided in (h)(2) above shall be exempt from the remediation 
device requirement to the extent that the pressure or pressure variation requirements of (h)(2)a 
were waived by an agreement recorded pursuant to paragraph (f) above or if the service was 
previously remediated by the customer. 
 
        
 
 Puc 604.05  Pressure Surveys and Records. 
 
 (a)  Each utility serving 300 or more customers shall provide itself with one or more 
recording pressure gauges for the purpose of making pressure surveys as required by these rules. 
 
 (b)  These gauges shall be suitable to record the pressure experienced on the utility's 
system and shall be able to record a continuous 24-hour test. 
 
 (c)  One of these recording pressure gauges shall be maintained in continuous service at 
some representative point on the utility's mains in each individual service area containing 200 or 
more customers. 
 
 (d)  At regular intervals, but not less than once in every 5 years, and when substantial 
changes either in demand or distribution system occur, each utility shall make a survey of 
pressures in its distribution system sufficient to determine the pressures maintained at 
representative points on its system and to indicate compliance with the pressure requirements 
herein. 
 
 (e)  Such surveys shall be made at or near the period of maximum usage. 
 
 (f)  Utilities serving less than 300 customers may make such tests with an indicating 
pressure gauge, provided however, that when no recording gauge is maintained on the system 
such tests shall be made annually. 
 
 (g)  Each utility shall retain for at least 2 years and shall make available for inspection by 
the commission or its representative all pressure records obtained under this section. 
 
 (h)  Reports of pressure complaints shall be made to the commission on Form E-14, which 
is described at Puc 609.07, once a month, if any occur. 
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 Puc 604.06  Interruptions of Service. 
 
 (a)  Each utility shall use all reasonable means to avoid interruptions to service, but should 
interruption occur service shall be re-established within the shortest time practicable, consistent 
with safety. 
 
 (b)  When an emergency interruption of service affects any portion of the fire protection 
system, the utility shall promptly notify the fire chief or other public official responsible for fire 
protection of such interruption and of subsequent restoration to normal service. 
 
 (c)  Each utility shall keep a record of all interruptions to service of over 30 minutes 
duration affecting any portion of the distribution system. 
 
 (d)  A utility shall include in the record of service interruptions required by (c) above the 
following: 
 
  (1)  Date and time of interruption; 
 
  (2)  Approximate number of customers affected; 
 
  (3)  The date and time of service restoration; 
 
  (4)  The cause of such interruption when known; and 
 
  (5)  Steps taken to prevent its recurrence. 
 
 (e)  When service is interrupted to perform scheduled work on mains or equipment, such 
work shall be done at a time causing minimum inconvenience to customers, consistent with the 
circumstances. 
 
 (f)  Customers affected by such interruption shall be notified in advance, if practicable. 
 
 (g)  Where any main supplying public fire protection service is interrupted, the utility shall 
promptly notify the fire chief or other official responsible for fire protection, stating the 
approximate time and anticipated duration. 
 
 (h)  The fire chief or other official responsible for fire protection shall be notified promptly 
upon restoration of service. 
 
 (i)  Reports of service interruptions shall be made to the commission on Form E-18, which 
is described in Puc 609.11, once a month, if any occur. 
 
        
 
 Puc 604.07  Shortage of Supply. 
 
 (a)  The utility shall furnish a continuous and adequate supply of water to its customers and 
to avoid any shortage or interruption of delivery thereof except when prevented from doing so by 
emergencies the effect of which prudent planning would not have avoided. 
 
 (b)  If a utility finds that it is necessary to restrict the use of water it shall give the 
commission and its customers written notice, except in emergency conditions, no less than 24 
hours in advance, before such restriction becomes effective. 
 
 (c)  Such notifications shall specify: 
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(1)  The reason for the restriction; 
 
(2)  The nature and extent of the restriction, such as restrictions on outdoor use of 
water or use by certain classes of customers; 
 
(3)  The date such restriction is to go into effect; and 
 
(4)  The probable date of termination of such restriction. 
 

 (d)  During times of threatened or actual water shortage each utility shall equitably 
apportion its available water supply among its customers with due regard to public health and 
safety. 
 
        
 
 Puc 604.08  Conservation.  Each utility shall comply with water conservation rules 
promulgated by the department of environmental services pursuant to RSA 485:61. 
 
        
 
PART Puc 605  METER ACCURACY AND TESTING 
 
 Puc 605.01  Inspection of Meters. 
 
 (a)  All new meters shall be inspected for correctness of register size and multiplier before 
being installed on a customer's premises. 
 
 (b)  All meters removed from service which are to be reinstalled shall be inspected for 
correctness of register size and multiplier. 
 
        
 
 Puc 605.02  Meter Installations. 
 
 (a)  All meters shall be in good mechanical condition and of adequate size and design for 
the type of service which they measure.  All meters shall be checked to insure correctness of 
operation when installed. 
 
 (b)  Each utility shall adopt a standard method of meter installation which includes: 
 
  (1)  Providing a written description and/or drawings to the extent necessary to provide 

a clear understanding of the requirements; and 
 
  (2)  Making available copies of these methods of installation to prospective customers 

and contractors or others engaged in the business of placing pipe for water utilization. 
 
 (c)  The customer shall provide an accessible area protected from temperature variation and 
weather in which to set the meter which shall be located as nearly as practical to where the service 
pipe enters the building. 
 
 (d)  If an adequate space is not provided in which to install a meter, the utility may: 
 
  (1)  Refuse service; or 
 
  (2)  At the option of the customer, install an outside meter pit at the expense of the 

customer. 
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 Puc 605.03  Test and Calibration of Meters. 
 
 (a)  All meters shall be tested and calibrated in accordance with the requirements set forth 
in this section. 
 
 (b)  No meter shall be placed in service or permitted to remain in service if the error of 
registration exceeds specifications in (d) below. 
 
 (c)  A utility shall test all meters as specified by size in the left column, at the 3 rates of 
flow specified in Table 6.5.1 below: 
 

Table 6.5.1 Test Flows Required by Size of Meter 
 

 Test Flow - Gallons per Minute 
Meter Size - Inches Minimum Medium Maximum 

    
5/8 1/4 2 15 
5/8 x 3/4 1/4 2 15 
3/4 1/2 3 25 
1 3/4 4 40 
1 1/2 1 1/2 8 50 
2 2 15 100 
3 4 20 150 
4 7 40 200 
6 12 60 500 

 
 (d)  A meter shall be determined inaccurate and shall not be placed or returned to service 
if: 
 
  (1)  The percent error of registration exceeds 103% or is less than 97%; or 
 
  (2)  The registration at the minimum flow exceeds 103% or is less than 90%. 
 
 (e)  The percent error of registration shall be taken as the algebraic sum of the errors at the 
intermediate and maximum rates of test flow, as set forth in the table above, divided by 2. 
 
 (f)  Upon completion of and adjustment of any meter under the provisions of these rules, 
the utility shall affix thereto a suitable seal in such a manner that the adjustment of registration of 
the meter cannot be tampered with without breaking the seal. 
 
 (g)  At the option of the utility, the larger size meters may be tested in place after 
installation. 
 
        
 
 Puc 605.04  Test Schedules for Meters. 
 
 (a)  All new meters shall be tested and calibrated before being put into service. 
 
 (b)  A utility shall not be required to report to the commission new meter tests referred to 
in (a) above nor shall these tests be considered as periodic tests of meters in service. 
 
 (c)  A utility shall conduct tests on meters in service, according to the size of the meter in 
inches, in accordance with the schedule established by Table 6.5.2 below: 
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Table 6.5.2 Testing Interval Required By Size of Meter 

 
Size of Meter - Inches Maximum Interval Between Tests 

  
5/8  10 years 
3/4 10 years 
1 4 years 
1 1/2 4 years 
2 4 years 
3 2 years 
4 1 year 
6 1 year 

 
 (d)  All meters removed from service and not due for periodic test shall be tested before 
being put back into service. 
 
 (e)  Source meters shall be calibrated at least every 10 years. 
 
 (f)  When a customer requests that the customer’s meter be tested, a utility: 
 
  (1)  Shall test the accuracy of the customer's meter within 15 days from the time the 

request is made; 
 
  (2)  May require a deposit and charge for meter testing in an amount in accordance 

with tariff provisions; 
 
  (3)  Shall promptly refund the deposit and charge if on testing the meter is found to be 

over-registering by more than 3% or under-registering as described in Puc 605.03(d); 
 
  (4)  May retain the deposit amount if the meter is found to meet the accuracy 

requirements of Puc 605.03(d); 
 
  (5)  Shall permit a customer to be represented in person or by his agent when the 

utility conducts the test of the meter; and 
 
  (6)  Shall provide to the customer within 15 days after completion of the test a report 

giving: 
 
   a.  The name of the customer requesting the test; 
 
   b.  The date of the request; 
 
   c.  The location, type, make, size and serial number of the meter; 
 
   d.  The date tested; and 
 
   e.  The result of the test. 
 
 (g)  When a customer makes written application to the commission for testing of a meter, 
sometimes called referee testing, the commission staff shall arrange to have the meter tested in 
staff’s presence as soon as is practicable. 
 
 (h)  When notified of an application submitted to the commission by a customer for a 
referee test as provided in (g) above, the utility shall not remove, interfere with, or adjust the 
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meter to be tested without the written consent of the customer, and approval by the commission 
pursuant to Puc 201.05. 
 
 (i)  A complete record of all tests and adjustments and data sufficient to allow checking of 
test calculations shall be recorded by the meter tester. 
 
 (j)  The test record referred to in (i) above shall include: 
 
  (1)  The identifying number of the meter; 
 
  (2)  The type of the meter; 
 
  (3)  The date and kind of tests made; 
 
  (4)  The reading of that meter before making any test; 
 
  (5)  The error as found at each test; and 
 
  (6)  If repaired the accuracy of the meter after the final test. 
 
 (k)  The complete record of tests of each meter shall be continuous for at least 2 periodic 
tests, and in no case for less than 2 years. 
 
 (l)  Each utility shall report to the commission periodic tests of meters on Form E-15, 
which is described in Puc 609.08, once a year. 
 
 (m)  Each utility shall report request or referee tests, referred to in (f) and (g) above, to the 
commission on Form E-16, which is described in Puc 609.09, once a month, if any occur. 
 
        
 
 Puc 605.05  Customer's Bill Adjustments. 
 
 (a)  In meter tests made by the utility or monitored by the commission as provided by Puc 
605.04, the correctness of registration of the meter and its performance in service shall be judged 
by its average error, determined in accordance with Puc 605.03. 
 
 (b)  Any adjustment of charges which is made in accordance with this section shall be 
based on the average error thus derived. 
 
 (c)  Whenever a meter is found to register in excess of 103% of the correct amount, the 
utility shall refund to the customer an amount equal to the charge for the excess billed for the 
shorter of the following: 
 
  (1)  The previous 12 months; 
 
  (2)  A period equal to 1/2 of the time elapsed since the last test; or 
 
  (3)  The period of occupancy by the customer. 
 
 (d)  If the time when the error, referred to in (c) above, first developed or occurred can be 
definitely fixed, the amount to be refunded shall be based thereon. 
 
 (e)  Whenever a meter is found to under-register as outlined in Puc 605.03(d), the utility 
may make a charge to the customer for the unbilled amount supplied for the shorter of: 
 
  (1)  The previous 12 months; 
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  (2)  A period equal to 1/2 of the time elapsed since the last test; or 
 
  (3)  The period of occupancy by the customer. 
 
 (f)  If a meter or remote register is found which does not register properly, the bill for the 
period of improper registration shall be based upon information recorded by a meter or remote 
register, during a period during which the device is determined to accurately record use, prior or 
subsequent to the period of improper registration, and any other pertinent information supplied by 
the customer or known to the utility. 
 
 (g)  The period for recovery of the difference between previously billed amounts and 
estimated actual consumption under (f) above shall not exceed 12 months. 
 
        
 
 Puc 605.06  Test Facilities and Equipment. 
 
 (a)  Each utility furnishing metered water service shall either: 
 
  (1)  Provide the necessary standard facilities, instruments and other equipment for 

testing meters in compliance with these rules; or 
 
  (2)  Enter into satisfactory arrangements for test of its meters by another utility or 

agency equipped to test meters in compliance with these rules, subject to approval by 
the commission pursuant to Puc 201.05. 

 
 (b)  Each utility shall maintain or arrange for the use of a meter test shop which, insofar as 
practicable, shall simulate the actual service conditions. 
 
 (c)  The meter test shop required by (b) above shall be provided with: 
 
  (1)  The necessary fittings, including a quick-acting valve for controlling the starting 

and stopping of the test; and 
 
  (2)  A device for regulating the flow of water through the meter under test. 
 
 (d)  The accuracy of the test equipment and test procedures shall be sufficient to enable 
shop test of displacement meters with an error not to exceed 0.5%. 
 
 (e)  Each utility shall maintain or arrange for the use of measuring devices for test of 
meters. 
 
 (f)  The measuring devices required by (e) above shall consist of calibrated tanks for 
volumetric measurements, tanks mounted upon scales for weight measurement or standard 
meters. 
 
 (g)  In using the measuring devices required by (e) above the utility shall adhere to the 
following test measurement standards: 
 
  (1)  When a volumetric tank is used it shall be certified by the New Hampshire or 

local sealer of weights and measures; 
 
  (2)  When a weight standard is used the scales shall be tested and certified at least 

once every year by the New Hampshire or local sealer of weights and measures, and a 
record maintained of the results of such test; 
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  (3)  Basic standards used for meter tests shall be of sufficient capacity to insure 

accuracy of the test; 
 
  (4)  Standard meters may be used for the purpose of testing meters in place provided 

they have been tested and calibrated within the limits of accuracy required by Puc 
600, either by the utility with its volumetric or weight standard equipment or by an 
approved laboratory, within the previous 60 days; and 

 
  (5)  The utility shall keep a record of tests referred to in (4) above for a period of not 

less than 5 months. 
 
        
 
 Puc 605.07  Underground Utility Damage Prevention Program.  All utilities shall comply 
with Puc 800, the underground utility damage prevention program rules. 
 
        
 
PART Puc 606  EQUIPMENT AND FACILITIES 
 
 Puc 606.01  Standard Practice. 
 
 (a)  Each utility shall construct, install, operate and maintain its plant, structures, 
equipment and mains: 
 
  (1)  In accordance with applicable American Water Works Association Standards 

copyrighted by the American Water Works Association, pursuant to the applicable 
standards described in N.H Code Admin. Rule Env-Ws 307.01, Standards of the 
American Water Works Association; and 

 
  (2)  In such manner, insofar as practical: 
 
   a.  To best accommodate the public; and 
 
   b. To prevent interference with service furnished by other underground 

facilities, including gas, electric, telephone, steam, sewer and other underground 
and above ground facilities. 

 
        
 
 Puc 606.02  Distribution System and Mains. 
 
 (a)  Water mains shall be installed below the normal frost line or otherwise protected to 
prevent freezing.  Mains used exclusively to provide temporary or seasonal service shall be 
excluded from this requirement. 
 
 (b)  Insofar as practicable, the utility shall design its distribution system so as to avoid dead 
ends on its mains. 
 
 (c)  Where dead ends are unavoidable the utility shall provide hydrants or valves for the 
purpose of flushing the mains. 
 
 (d)  Where dead ends are unavoidable the utility shall adhere to the following standards: 
 
  (1)  Mains with dead ends shall be flushed as often as necessary to maintain the 

proper quality of the water; 
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  (2)  Records shall be kept of all flushings of mains, showing the date, place and 

duration; and 
 
  (3)  Flushing records shall be used as a guide in determining the necessary frequency 

of flushing of the same mains thereafter. 
 
 (e)  Valves shall be provided at intervals in the mains sufficient to allow the utility to 
facilitate repairs and minimize interruptions of service. 
 
 (f)  Whenever feasible, the distribution system shall be laid out in a grid segmented so that 
in case of breaks or repairs the number of customers affected can be minimized. 
 
        
 
 Puc 606.03  Fire Protection and Hydrants. 
 
 (a)  A utility and an applicant may negotiate regarding fire hydrants, public and private fire 
protection facilities and connecting mains, as to the following: 
 
  (1)  Specifications; 
 
  (2)  Location; 
 
  (3)  Installation; 
 
  (4)  Responsibility for maintenance; and 
 
  (5)  Ownership. 
 
 (b)  Fire hydrants and public and private protection facilities shall be installed in 
conformity to the requirements of the utility. 
 
 (c)  Hydrants maintained by the utility shall be inspected and flushed at least once each 
year, and shall be checked for freezing as often as necessary to insure that they are functioning 
properly. 
 
 (d)  A record of each hydrant shall be maintained showing the size, type, location, date of 
inspection and flushing and the results thereof. 
 
 (e)  Reports of periodic inspection of flushing of hydrants shall be reported to the 
commission on Form E-17, described at Puc 609.10 once a year. 
 
        
 
 Puc 606.04  Valves and Service Connections. 
 
 (a)  Each utility shall locate, operate and inspect each valve on its distribution system at 
least once every 5 years. 
 
 (b)  A utility annually shall locate, operate and inspect valves which are: 
 
  (1)  Larger than 12 inches in diameter; 
 
  (2)  Located on major transmission lines; or 
 
  (3)  Otherwise critical to system operation. 
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 (c)  A utility shall keep a record of each valve showing the size, type, location, date of 
inspection and the results of each inspection. 
 
 (d)  Each utility shall require that the size, design, material and installation of the service 
pipe shall conform to such requirements of the utility as may be incorporated in its rules and 
regulations. 
 
 (e)  The utility shall require that the minimum size of the service pipe shall not be less than 
3/4 inch nominal size except under unusual circumstances, such as might exist in a residence with 
very low demand located very close to the main. 
 
 (f)  All service pipes shall be laid at a depth sufficient to prevent freezing, except where 
services are not intended for use during freezing weather and are actually drained during such 
periods. 
 
 (g)  Curb stops shall be placed at the customer's property line except in unusual situations 
such as service to an apartment or to a condominium. 
 
 (h)  Each utility shall require that the customer shall not install any tree or branch 
connection in the service pipe. 
 
 (i)  A utility may require the customer to leave the trench open and customer service pipe 
uncovered until it is inspected by the utility and shown to be free from any irregularity or defect. 
 
 (j)  Each utility shall require the following in relation to individual service connections: 
 
  (1)  Each service connection shall be provided with an individual shut-off; 
 
  (2)  No tandem services shall be permitted; and 
 
  (3)  Where such tandem services exist, the shut-offs necessary to comply with this 

requirement shall be installed. 
 
        
 Puc 606.05  Disinfection of Facilities.  Disinfection of facilities shall be as approved by the 
New Hampshire department of environmental services. 
 
        
 
PART Puc 607  RECORDS, REPORTS AND ACCOUNTING REQUIREMENTS 
 
 Puc 607.01  Station Records.  Each utility shall keep sufficient records of the operation of 
its pumping, filtering, chlorinating and other units to show the characteristics and performance of 
each. 
 
        
 
 Puc 607.02  Water Supply Measurement. 
 
 (a)  Each utility shall install a suitable measuring device at each source of supply in order 
that a record can be maintained of the quantity of water produced at each source. 
 
 (b)  At least once each month each utility shall determine the quantity produced from each 
source of supply. 
 
 (c)  A utility shall record and transmit to the commission in the utility's annual report to the 
commission its 12 month totals of water supply by sources. 
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 Puc 607.03  System Maps. 
 
 (a)  Each utility shall have on file at its principal office located within New Hampshire a 
map, maps or drawings showing the following: 
 
  (1)  The size, character and location of all mains including hydrants and valves; 
 
  (2)  The size and location of each service connection, where practicable; and 
 
  (3)  The layout of all principal pumping stations, filter and chlorinating plants to show 

size, location and character of all major equipment, pipe lines, connections, valves 
and other equipment used. 

 
 (b)  In lieu of showing service locations on maps, referred to in (a)(2) above, a card record 
or other suitable means may be used. 
 
        
 
 Puc 607.04  Meter Records. 
 
 (a)  Each utility shall keep records numerically arranged and classified by meter type 
presenting, for each meter owned and used by the utility for any purpose, the following: 
 
  (1)  Identification number; 
 
  (2)  Date of purchase; 
 
  (3)  Name of manufacturer; 
 
  (4)  Serial number; 
 
  (5)  Type; 
 
  (6)  Rating; and 
 
  (7)  Information as to each premises where the meter has been in service, as follows: 
 
   a.  The name and address of each customer on whose premises the meter has 

been in service; 
 
   b.  Date of installation; and 
 
   c.  Date of removal. 
 
 (b)  These records shall be maintained in a manner such that the date of the last test is 
readily ascertainable. 
 
        
 
 Puc 607.05  Preservation of Records. 
 
 (a)  All records shall be preserved by the utility for a period of 2 years unless otherwise 
designated by the commission's rules governing the preservation of records, including Puc 
607.07(b). 
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 (b)  The utility shall make such records available to the commission or its staff upon 
request at the utility's office located in the state of New Hampshire. 
 
        
 
 Puc 607.06  Reports to Commission. 
 
 (a)  The utility shall furnish the commission with any information concerning the utility's 
facilities or operations which the commission shall request and need for determining rates or 
judging the practices of the utility. 
 
 (b)  Each utility shall file periodic reports with the commission as required by Puc 609 on 
the forms, as described in Puc 609, which shall be furnished by the commission upon request. 
 
        
 
 Puc 607.07  Uniform System of Accounts. 
 
 (a)  Each utility shall maintain its accounts and records in conformity with the "Uniform 
Classification of Accounts for Water Utilities" established and issued by the commission as a 
uniform system of accounts pursuant to RSA 374:8. 
 
 (b)  Each utility shall keep and preserve all accounts and records as provided in the 
"Regulations to Govern the Preservation of Records of Electric, Gas and Water Utilities 
Regulation", governing the preservation of records of water utilities, issued by the National 
Association of Regulatory Utility Commissioners, which is established and designated by the 
commission as part of its uniform system of accounts pursuant to RSA 374:8. 
 
        
 
 Puc 607.08  Work Order and Continuing Property Records.  Each utility shall maintain a 
work order system and continuing property records according to the "Uniform Classification of 
Accounts for Water Utilities" and shall provide the commission access to such records when 
requested. 
 
        
 
PART Puc 608  SAFETY, INSPECTIONS AND SHORT TERM DEBT 
 
 Puc 608.01  Safety Instructions.  Each utility shall adopt comprehensive instructions for 
the safety of employees in regard to the operation, construction and maintenance of its plant 
facilities, and shall require that such employees have been properly informed of safe practices and 
are cognizant of all hazards involved. 
 
        
 
 Puc 608.02  Resuscitation. 
 
 (a)  Each utility shall institute and maintain a program instructing its employees engaged in 
electrical work or work in hazardous atmospheres, such as in-ground pump stations or meter 
vaults, in safety procedures for resuscitation emergencies. 
 
 (b)  Copies of safety procedures shall be furnished to each such employee. 
 
 (c)  Electrical work as used herein shall be construed to mean work on all live electric 
conductors and equipment. 
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 Puc 608.03  Accidents. 
 
 (a)  Each utility shall report to the commission as soon as possible after each accident 
occurring in connection with the operation of its property, facilities or services, wherein any 
person shall have been killed or seriously injured or whereby any serious property damage shall 
have been caused. 
 
 (b)  The first report of an accident may be preliminary, but if so, shall be followed later by 
as full a statement as possible of the cause and details of the accident and precautions taken, if 
any, to prevent recurrence. 
 
 (c)  Accidents resulting in slight injuries which do not incapacitate the person injured from 
active work for more than 6 days in the aggregate during the 10 days immediately following 
injury shall not be required to be reported. 
 
 (d)  The utility shall report to the commission on form E-5, "NHPUC Accident Form", 
described in Puc 609.06, any accident related to its utility operations which is not a slight accident 
as described in (c) above. 
 
        
 
 Puc 608.04  Commission Inspection.  The commission shall, from time to time, inspect the 
works and system of each utility and the manner in which it has conformed and presently 
conforms to commission rules. 
 
        
 
 Puc 608.05  Short Term Debt.  No utility shall issue or renew any notes, bonds or other 
evidence of indebtedness payable less than 12 months after the date thereof if said short term debt 
exceeds 10% of the utility's net fixed plant without prior commission approval pursuant to Puc 
201.05. 
 
PART Puc 609  FORMS TO BE FILED BY ALL UTILITIES 
 
 Puc 609.01  F-1C Quarterly Statement of Operations. 
 
 (a)  Any utility which does not file a statement of operations with the commission on a 
monthly basis shall file form F-1C on a quarterly basis. 
 
 (b)  Utilities shall include in form F-1C: 
 
  (1) A caption indicating the title of the form as “Form F-1C” along with the name of 

the utility filing the report; 
 
  (2)  A statement of operation taking operating revenues, subtracting all expenses, 

leaving the net income; 
 
  (3)  A reconciliation of retained earnings composed of balance at the beginning of the 

period and balance at end of the period;  
 
  (4)  A balance sheet listing the assets and liabilities with a final result of total capital 

and liabilities; and 
 
  (5)  The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
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 Puc 609.02  F-3 Pro Forma Income Statement at Present and Proposed Rates for Year 
Ended. 
 
 (a)  Each utility which requests a rate increase shall file form F-3 with the commission. 
 
 (b)  Form F-3 shall include: 
 
  (1)  A caption identifying the report as “F-3 Pro Forma Income Statement” along with 

the name of the utility filing the report; 
 
  (2)  A breakdown of operating revenues and expenses for: 
 
   a.  Actual year ended; 
 
   b.  Adjustments and pro forma at present rates; 
 
   c.  At proposed rates with additional requirements; and 
 
   d.  Total requirements;  
 
  (2)  A calculation of rate base and a calculation of rate of return; and 
 
  (3) The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
 
        
 Puc 609.03  F-4 Petition For Authority To Issue Securities. 
 
 (a)  Each utility shall file form F-4 with the commission when it seeks authority to issue 
securities. 
 
 (b)  Form F-4 shall include the following: 
 
  (1)  A petition which shall include: 
 
   a.  A caption which shall identify the report as “F-4 Petition for Authority to 

Issue Securities” along with the name of the utility filing the report; 
 
   b.  Description of authorized and outstanding long term debt and capital stock; 
 
   c.  Amount of short term notes outstanding; 
 
   d.  Description of new securities; 
 
   e.  Description of what proceeds will be used for; 
 
   f.  List of exhibits attached; 
 
   g.  Certification statement as contained in Puc 609.04 (d);  
 
   h.  Petitioner's prayer asking for the relief requested; and 
 
   i.  The signature, full name and title of the utility employee who supervised the 

preparation of the form; 
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  (2)  Application for leave to issue securities pursuant to RSA 369:3 including a 
statement in reasonable detail of any proposed additions, construction or working 
capital requirements together with any proposed construction budget; 

 
  (3)  Exhibit 2, showing the estimated cost of financing including, for example, legal 

costs, printing, documentary tax, trustee services, financial services; 
 
  (4)  Exhibit 3, current balance sheet adjusted for financing with journal entries and 

explanations for actual, adjustments and as adjusted; 
 
  (5)  Exhibit 4, current income statement adjusted for financing including new interest, 

depreciation and taxes with entries for actual, adjustments and as adjusted; 
 
  (6)  Exhibit 5, statement of capitalization ratios after giving effect to the proposed 

financing; 
 
  (7)  Exhibit 6, copy of the purchase and sale agreement for long term financing 

including any letter of commitment from a lender stating details of financing; 
 
  (8)  Exhibit 7, copy of the mortgage indenture; 
 
  (9)  Exhibit 8, copy of terms of new common or preferred stock; 
 
  (10)  Resolution of petitioner's stockholders, board of directors or other governing 

body of petitioner, as appropriate, authorizing the proposed financing; and 
 
  (11)  An original and 6 copies of the petition and exhibits. 
 
 (c)  By submitting or signing a Form F-4 petition, the persons submitting the form agree to 
comply with the certification requirement as set forth in Puc 609.04 (d). 
 
        
 
 Puc 609.04  F-16-Water Annual Report. 
 
  
 

(a) Each utility which maintains its books on a calendar year basis shall complete the 
“Annual Report for Water Utilities,” dated July 2013, form available on the commission website 
at www.puc.nh.gov/forms, and file one signed original and one electronic copy with the 
commission annually on or before March 31st. 
 

(b) Each utility which maintains its books on a fiscal year which does not coincide with a 
calendar year shall complete the commission’s Form F-16 “Annual Report for Water Utilities,” 
dated July 2013, available on the commission website at www.puc.nh.gov/forms, and file with the 
commission one signed original and one electronic copy by email or through the commission’s 
electronic records filing system no later than 90 days following the close of each fiscal year. 
        
 
 Puc 609.05  F-22 - Information Sheet. 
 
 (a)  Each utility shall file Form F-22: 
 
  (1)  Annually; and 
 
  (2)  Whenever any changes occur to the information included in the Form F-22 filing. 

http://www.puc.nh.gov/
http://www.puc.nh.gov/
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 (b)  Each utility shall include the following on form F-22: 
 
  (1)  A caption identifying the form as “Form F-22” along with the name of utility; 
 
  (2)  Person's name and address to receive annual report form; 
 
  (3)  Person's name and address to receive the utility assessment tax;  
 
  (4)  The names and titles of the principal officers of the company; and 
 
  (5)  The signature, full name and title of the utility employee who supervised the 

preparation of the form. 
 
        
 Puc 609.06  E-5 - Utility Accident Report. 
 
 (a)  Each utility shall file a completed "NHPUC Accident Form" within 10 working days of 
when a utility accident, as described in Puc 608.03(a) and (c), occurs. 
 
 (b)  The "NHPUC Accident Form" shall include a caption identifying it as the “NHPUC 
Accident Form" and the following: 
 
  (1)  Report number, date and name and address of utility; 
 
  (2)  Date and location of accident; 
 
  (3)  Description of person injured including: 
 
   a.  Name; 
 
   b.  Age; 
 
   c.  Residence; 
 
   d.  Employer; and 
 
   e.  Status of injured person, whether employee, person under contract, invitee, 

licensee, trespasser or other; 
 
  (4)  Description of injury, current condition, duration of disability and, if applicable, 

anticipated return to work date; 
 
  (5)  Description of cause and manner of accident; 
 
  (6)  If applicable, cause of death, previous accident report number of the report filed 

prior to the death; 
 
  (7)  Designation of federal or state statute violated, if known; 
 
  (8)  Recommendation for guarding against repetition of accident; and 
 
  (9)  Signature and title of signatory. 
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Puc 609.07  E-14 - Report of Pressure Complaints. 
 
 (a)  Each utility shall report pressure complaints to the commission on form E-14 on a 
monthly basis if they occur. 
 
 (b)  A utility shall include on form E-14 the following: 
 
  (1)  A caption identifying the report as “E-14 Report of Pressure Complaints” along 

with the name of the utility filing the report; 
 
  (2)  Name of complainant and location; 
 
  (3)  Date of test and average pressure; 
 
  (4)  Pressure recorded including the minimum, time of day, maximum, time of day; 
 
  (5)  Total minutes below allowable minimum and above allowable maximum; and 
 
  (6)  The signature, full name and title of the utility employee responsible for 

supervising the preparation of the report. 
 
        
 
 Puc 609.08  E-15 Annual Report of Water Meter Tests. 
 
 (a)  Each utility shall file with the commission a report of water meter tests on form E-15 
on an annual basis. 
 
 (b)  A utility shall include on form E-15 a caption identifying it as “E-15 Annual Report of 
Water Meter Tests" and the following: 
 
  (1)  The utility name and year reported; 
 
  (2)  The total meters installed at end of year by size; 
 
  (3)  The number of 5/8 through 2-inch meters tested with a breakdown of the number 

meeting the standards specified in Puc 605.03(b), the number with no registration and 
the number failing the standards of Puc 605.03(b);  

 
  (4)  Individual test results for larger meters; and 
 
  (5)  The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
 
        
 
 Puc 609.09  E-16 Report of Water Meter Complaint Tests. 
 
 (a)  Each utility shall file form E-16 summarizing water meter complaint tests on a monthly 
basis if complaints occur. 
 
 (b)  A utility shall include on form E-16 a caption identifying the report as “E-16 Report of 
Water Meter Complaint Tests” and the following: 
 
  (1)  The name of the company and the month reported; 
 
  (2)  The customer's name and address; 
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  (3)  The meter manufacturer, manufacturer's number, company number, type, size; 
 
  (4)  The percent of registration that are fast and percent of registration that are slow; 
 
  (5)  If a bill adjustment occurs, the amount refunded or collected and the period 

covered by the bill adjustment; and 
 
  (6)  The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
 
        
 
 Puc 609.10  E-17 Annual Report of Hydrant Inspection. 
 
 (a)  Each utility shall file form E-17 describing its inspections of hydrants on an annual 
basis. 
 
 (b)  A utility shall include on form E-17 a caption identifying the report as “E-17 Annual 
Report of Hydrant Inspection” and the following: 
 
  (1)  The name of the company and the year of the report; 
 
  (2)  The number of hydrants maintained, number of hydrants inspected and flushed, 

and number of hydrants found defective; 
 
  (3)  A breakdown of defective hydrants as follows: 
 

a.  The date, location, date of last inspection; 
 

b.  The nature of the defect, the cause of the defect; and 
 

c.  The corrective steps taken; and 
 

(4)  The signature, full name and title of the utility employee who supervised the 
preparation of the report. 

 
        
 
 Puc 609.11  E-18 Report of Interruptions of Service Over 30 Minutes Duration. 
 
 (a)  Each utility shall file Form E-18 on a monthly basis summarizing interruptions to 
service of over 30 minutes duration, if any occur. 
 
 (b)  A utility shall include on form E-18 a caption identifying the report as “E-18 Report of 
Interruptions of Service Over 30 Minutes Duration” and the following: 
 
  (1)  The name of the company and the month reported; 
 
  (2)  The date, time and duration of interruption; 
 
  (3)  The location and number of customers affected;  
 
  (4)  The cause of the interruption; and 
 
  (5)  The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
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 Puc 609.12  E-22 - Report of Proposed Expenditures for Additions, Extensions and Capital 
Improvements to Fixed Capital. 
 
 (a)  Except as provided in (i) below, each utility shall file an annual report of proposed 
expenditures for addition, extensions and capital improvements to fixed capital on or before May 
15 of each year. 
 
 (b)  The report shall include a caption identifying the report as “E-22 Report of Proposed 
Expenditures for Additions, Extensions and Capital Improvements to Fixed Capital” along with 
the name of the utility filing the report. 
 
 (c)  The utility shall report the following on Form E-22 with respect to any proposed 
expenditures for additions, extensions and capital improvements which meet the conditions of (d) 
below: 
 
  (1)  A description of the addition, extension or capital improvement; 
 
  (2)  The location of the proposed addition, extension or capital improvement; 
 
  (3)  The total estimated cost of the proposed addition, extension or improvement by 

work category; and 
 
  (4)  The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
 
 (d)  Each utility shall report to the commission when the probable cost of any addition, 
extension or capital improvement to its utility plant will exceed the reportable amounts shown in 
Table 6.9.1 below: 
 

Table 6.9.1 Reportable Amounts by Utility Plant Range 
 

UTILITY PLANT RANGE REPORTABLE AMOUNT 
  

$   400,000 and under $ 5,000 
     400,001 to $  1,000,000  10,000 
  1,000,001 to     2,000,000  15,000 
  2,000,001 to     3,000,000  22,500 
  3,000,001 to   50,000,000  30,000 
 50,000,001 to 100,000,000  50,000 
100,000,001 and over  100,000 

 
 (e)  The reportable amount shall be based on the gross fixed capital, as of December 31st 
of the calendar year immediately preceding, of each core stand-alone or satellite system with an 
independent source of supply. 
 
 (f)  Companies with more than $10,000,000 in fixed capital may use the next higher 
reporting limit for their satellite systems. 
 
 (g)  The reporting limits shall apply to total project cost including contributions in aid of 
construction. 
 
 (h)  For purposes of (d) above, reporting to the commission shall consist of: 
 
  (1)  A completed E-22 form; or 
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  (2)  With written approval of the commission, a construction budget. 
 
 (i)  The commission shall accept a construction budget in place of individual E-22 forms if 
the proposed budget: 
 
  (1)  Highlights all projects above the utility's reporting limit; 
 
  (2)  Contains a level of detail appropriate to the expenditures anticipated and to 

identification of potential project-specific issues; and 
 
  (3)  Covers a period of no longer than one year. 
 
 (j)  A utility shall file an original and duplicate copy with the commission engineering 
department as follows: 
 
  (1)  An individual E-22 form no fewer than 30 days before starting actual 

construction or expenditure of funds; or 
 
  (2)  A construction budget no fewer than 60 days before starting actual construction 

or expenditure of funds. 
 
 (k)  A utility may provide an additional copy of its filing and request that it be date-
stamped and returned by the commission to confirm filing. 
 
 (l)  If the cost of a project is anticipated to fall below the applicable reporting limit but later 
exceeds it, the utility shall immediately file an E-22 form at whatever time or phase of the project 
it becomes apparent the limit will be exceeded.  This requirement shall include projects listed in a 
construction budget but not highlighted in accordance with (i)(1) above. 
 
 (m)  Investigation of or comment on a construction budget or E-22 by the commission or 
failure of the staff to identify prudence review issues as described in (m) below shall not 
constitute a final prudence review and the commission shall not be precluded from analyzing the 
merit of any expenditure in a future rate case. 
 
 (n)  If a project not included in an approved construction budget arises which will exceed a 
utility's reporting limit, the utility shall file an E-22 form. 
 
        
 
 Puc 609.13  E-25 - Report of Proposed Changes in Depreciation Rates. 
 
 (a)  Each utility shall file Form E-25 when it proposes any change in depreciation rates. 
 
 (b)  A utility shall include on form E-25: 
 
  (1)  A caption identifying the report as “E-25 Report of Proposed Changes in 

Depreciation Rates” along with the name of the company; 
 
  (2)  The date; 
 
  (3)  The account number and title; 
 
  (4)  The estimated life, both present and proposed, in years; 
 
  (5)  The net salvage, both present and proposed, by percentage; 
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  (6)  The depreciation rate, both present and proposed, by percentage; 
 
  (7)  The net annual change in dollars; 
 
  (8)  The reasons for the proposed changes; and 
 
  (9) The signature, full name and title of the utility employee who supervised the 

preparation of the report. 
 
 (c)  A utility shall not implement any change in depreciation rates until the proposed 
change has been approved by the commission. 
 
        
 
 Puc 609.14  Electronic Filing Requirements, Annual Report. 
 
 (a)  “Electronic filing” means the filing with the commission of an electronic version of a 
document or form. 
 
 (b)  Each utility shall, in addition to filing a completed and executed “Annual Report” in 
paper as required by Puc 609.04, electronically file with the commission, to the extent 
practicable, in an electronic file format compatible with the computer system of the commission, 
a completed “Annual Report” form. 
 
 (c)  The commission shall maintain a list on its web site of the types of electronic file 
formats compatible with its computer system. 
 
 (d)  Any small water system as defined in Puc 602.15 shall be exempt from the 
requirements of this section. 
 
 (e)  Any utility may petition for a one year waiver from the electronic filing requirement 
pursuant to the waiver provisions of Puc 201.05. 
 
 (f)  In its application for a waiver under (e) above, a utility shall describe and provide 
evidence to demonstrate that: 
 
  (1)  It does not have the computer capability to generate electronic reports or filings 

due to the small size of its overall operations or its lack of computer equipment and/or 
expertise;  

 
  (2)  Its existing available computer systems are not compatible with the computer 

systems of the commission and because of this incompatibility it would be 
prohibitively expensive or cumbersome to file electronically; or 

 
  (3)  Other circumstances would make electronic filing prohibitively expensive or 

cumbersome. 
 
 (g)  The commission shall issue a waiver under (e) and (f) above if it determines that the 
burden on the utility of electronic filing outweighs the benefit to the administrative process. 
 
 (h)  The commission shall make available to each utility upon request an electronic version 
of the "Annual Report" form when the commission has prepared and has available an electronic 
version. 
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PART Puc 610  SMALL WATER UTILITIES 
 
 Puc 610.01  Purpose.  The purpose of Puc 610 is to provide an expedited rate making 
mechanism for small water distribution systems to: 
 
 (a)  Ensure safe and adequate service to customers that might be threatened from time to 
time by severe revenue erosion caused by unexpected capital additions and state and federally 
mandated programs that increase operating expenses; and 
 
 (b)  Reduce rate case expenses that are currently paid for in their entirety by customers and 
have at times far exceeded the requested rate relief. 
 
        
 
 Puc 610.02  Expedited Proceeding. 
 
 (a)  In the alternative to a full rate proceeding filed pursuant to Puc 1600, a small water 
system may request an increase in revenues to recover the cost of any capital additions, or any 
operating costs that are the result of any state or federal mandate, that result in annual earnings, 
based on the small water system's fiscal year, below a generic return on equity set pursuant to Puc 
610.03, subject to the following conditions: 
 

(1)  The small water system shall file a petition with the commission containing the 
following: 

 
a.  The small water system's last established rate base and rate of return, with a 
citation to the docket establishing said rate base and rate of return; 

 
b.  The small water system's and the utility's realized rate of return established 
from its last filed annual report in combination with any increased or decreased 
costs and capital additions that were not included in that annual report; 

 
c.  The small water system's proposed cost of capital utilizing the generic return 
on equity contained in Puc 610.03 and its most recent cost of debt; 

 
d.  Copies of all invoices substantiating the capital additions requested to be 
added to rate base; 

 
e.  An explanation signed under oath and notarized of each capital addition's 
usefulness, necessity and purpose; 
 
f.  An explanation signed and sworn to under oath and notarized of all increased 
operating costs incurred as a result of a federal or state mandate including a 
specific citation to the federal or state mandate that required the increase in 
costs; 

 
g.  The requested increase in revenues, and its effect upon the average 
customer's annual bill; and 

 
h.  An amended tariff page reflecting the proposed increase;  

 
(2)  The small water system shall make itself available for an audit at the location 
where its books and records are kept; 

 
(3)  The small water system shall maintain its books and records pursuant to the 
uniform system of accounts which is described at Puc 607.07;  
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(4)  Subsequent to the filing, the small water system shall provide notice to all of its 
customers, all municipalities in which those customers are served and the office of 
the consumer advocate by first class mail of: 

 
a.  The requested rate increase; 
 
b.  The rate impact on the average customer's annual bill; 
 
c.  The capital additions and the federal or state mandates that necessitated the 
need for rate relief; and 
 
d.  The customers' right to participate in the review of the requested rate 
increase;  
 

(5)  A copy of the notice required in (4), along with an affidavit of mailing, shall be 
filed with the commission within 15 days of the acceptance of the petition as referred 
to in (b) below. 

 
 (b)  Failure to comply with any of the provisions and requirements set forth in (a) shall 
result in the immediate rejection of the petition if the utility has failed to respond to any notice 
issued by the commission required by RSA 541-A:29,I. 
 
 
 Puc 610.03  Generic Return on Equity. 
 
 (a)  At least once during any 12 month period following the adoption of these rules the 
commission shall establish a generic return to be applied to the equity invested in the small water 
system using the discounted cash flow methodology. 
 
 (b)  For the purposes of this section the commission shall assume that the DCF model is 
based on the concept that stockholders value a share of stock at the present value of the expected 
cash flow from that share of stock, and that cash flow will grow at the same rate from the present 
to perpetuity. 
 
 (c)  For the purposes of this section the sample of companies used in computing k shall 
consist of non-California water utilities listed in the most current issue of Value Line Investment 
Survey  or other recognized financial source that have consistent data for at least a 10 year period 
of time. 
 
 (d)  For the purposes of this section cash flow shall be measured using both dividends and 
earnings, with a 3:1 weighting of dividends to earnings, reflecting the view that investors discount 
that which they receive, but are also concerned with the source of the cash flow. 
 
        
 
 Puc 610.04  Eligibility.  A small water system shall not be eligible for rate relief pursuant 
to this section within 2 years after the issuance of a final order under Puc 610 or Puc 1600. 
 
        
 Puc 610.05  Rate Design. 
 
 (a)  There shall be no change to a small water system's allocation of revenue responsibility 
between classes of customers as part of a proceeding brought before the commission pursuant to 
this section. 
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 (b)  Changes to revenue allocations shall include: 
 
  (1)  Changes between or among residential, commercial, wholesale or industrial 

customers; 
 
  (2)  Fixed charges for service regardless of the amount of water consumed unless the 

system bills on an unmetered basis; 
 
  (3)  Availability charges; or 
 
  (4)  Any other charge that is not based on the amount of water consumed for metered 

rates as a result of a rate request pursuant to this section. 
 
 (c)  Such changes shall be allowed, however, where a small water system has installed 
meters since its last revenue requirement was set by the commission at which time a volumetric 
charge shall be established along with a fixed charge. 
 
Puc 610.06  Staff Review and Recommendation. 
 
 (a)  Upon the filing of a request for rate relief pursuant to this section the commission staff 
shall: 
 

(1)  Verify that the small water utility has complied with the requirements set forth in 
Puc 610.02 and Puc 610.03; 
 
(2)  Review all information acquired pursuant to the requirements of Puc 610.02; and 
 
(3)  Make a recommendation to the commissioners that the requested increase, or 
some modification thereof, be approved or denied based on the criteria set forth by 
these rules, RSA 378 and the opinions of the New Hampshire supreme court. 
 

 (b)  The staff shall serve a copy of the staff recommendation on the petitioning small water 
utility and the office of the consumer advocate. 
 
 (c)  The petitioning small water utility shall serve a copy of the staff recommendation upon 
the customers of the small water utility and the municipalities in which those customers reside at 
the time the petition is filed with the commission. 
 
        
 Puc 610.07  Right to Challenge Recommendation. 
 
 (a)  The small water system, the office of the consumer advocate, a customer or other 
interested party may challenge the staff recommendation to approve, modify or deny the 
requested rate increase by filing with the commission's executive director, within 15 days of 
mailing of the staff recommendation, a request to hold a conference with the relevant staff 
members to discuss the recommendation. 
 
 (b)  Any such request shall set forth the basis of the objection to the recommendation of the 
commission staff and the issues discussed at any such meeting shall be limited to those issues 
raised in the request. 
 
 (c)  The conference referred to in (a) above shall: 
 
  (1)  Occur within 25 days of the mailing of the staff recommendation; and 
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  (2)  If agreed to by the challenging party and the commission staff, be conducted by 
telephone conference. 

 
 (d)  If staff, the small water system, the office of the consumer advocate, or any other 
interested party resolve any disagreement regarding staff's original recommendation they shall so 
notify the commission in writing. 
 
 (e)  If staff, the small water utility, the office of the consumer advocate, or any other 
interested party are unable to resolve their differences and they wish to express their position to 
the commission, they shall present their positions to the commission by filing a written statement 
with the executive director within 15 days of the conference with staff. 
 
 (f)  If staff or any party wishes to respond to the statements filed pursuant to section (e), 
they shall do so by filing a written response with the executive director within 25 days of the 
conference referred to in (c) above. 
 
 (g)  Copies of all documents filed with the commission pursuant to this section shall be 
served upon all of the small water system customers, the office of the consumer advocate, the 
small water system or any other party that has participated in the proceeding. 
 
        
 
 Puc 610.08  Commission Decision. 
 
 (a)  After review and consideration of the staff recommendation and any position 
statements and responses thereto filed by the parties or the staff, the commission shall: 
 

(1)  Issue an order nisi approving a rate increase, if the commission finds the rate 
increase just and reasonable pursuant to the standards set forth in RSA 378 and by the 
New Hampshire supreme court, and the request is related to a matter under the 
commission’s jurisdiction as set forth in this chapter; 

 
(2)  Issue an order denying the rate increase, if the commission finds the requested 
rate increase to be unjust and unreasonable pursuant to the standards set forth in RSA 
378 and by the New Hampshire supreme court, or the request is outside the ambit of 
these rules; or 

 
(3)  Issue an order initiating a full rate proceeding pursuant to RSA 378:7 and Puc 
1600 should the commission believe the utility is over-earning, or under-earning to a 
degree that threatens safe and adequate service to customers. 

 
        
 
 Puc 610.09  Service and Publication of Order. 
 
 (a)  A copy of the order nisi granting the small water utility any increase in revenues shall 
be served by the utility upon each of the utility's customers via first class mail and the 
municipalities in which the rate increase shall take effect. 
 
 (b)  The small water utility shall also publish an attested copy of the order nisi in a 
newspaper having general circulation distributed in that part of the state in which the rate increase 
shall take effect. 
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Puc 610.10  Procedural Expenses. 
 
 (a)  A small water utility seeking rate relief pursuant to this section may recover the 
following expenses: 
 

(1)  All administrative costs, including, but not limited to: 
 

a.  Postage costs; 
 

b.  Publication costs; 
 

c.  Photocopying expenses; and 
 

d.  Transcription costs; and 
 

(2)  One of the following 2 expense categories: 
 

a.  The fees of one professional, such as, an accountant, economist, engineer or 
attorney provided they are prudently incurred and just and reasonable; or 

 
b.  All mileage and hourly fees of utility employees used to prosecute a rate 
proceeding pursuant to this section. 
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Appendix 
 

Rule Specific State Statute the Rule Implements 
  
Puc 601.01 - 602.18 RSA 365:8, XII 
Puc 603.01 RSA 365:8, XII; 378:3 
Puc 603.02 - 603.05 RSA 365:8, XII; 370:1-3; 374:3 
Puc 604.01 - 604.08 RSA 365:8, XII; 374:3 
Puc 605.01 - 605.06 RSA 365:8, XII; 370:1-8 
Puc 605.07 RSA 365:8, XII; 374:48-56 
Puc 606.01 - 606.05 RSA 365:8, XII; 374:3, 15 
Puc 607.01 - 607.08 RSA 365:8, XII; 374:3, 5 and 15 
Puc 608.01 - 608.05 RSA 365:8, XII; 374:3, 4 and 37-39 
Puc 609.01 - 609.02 RSA 365:8, XII; 374:15 
Puc 609.03 RSA 365:8, XII; 369:1, 3 
Puc 609.04 - 609.05 RSA 365:8, XII; 374:15 
Puc 609.06 RSA 365:8, XII; 374:37-39 
Puc 609.07 - 609.09 RSA 365:8, XII; 370:2-5 
Puc 609.10 - 609.15 RSA 365:8, XII; 374:3, 15 
Puc 610.01 - 610.10 RSA 365:8, XII; 374:3, 15; 378:3 
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A-1 GENERAL INSTRUCTIONS 

1. This form of Annual Report is for the use of water companies operating in the State of New Hamp
shire. 

2. This Annual Report Form shall be filed with the New Hampshire Public Utilities Commission, 8 Old 
Suncook Road, Concord, New Hampshire 03301-5185, on or before March 31 of each year, in accor
dance with the requirements of New Hampshire RSA 374:13 Form of Accounts and Records. 

3. The word "Respondent" whenever used in this report, means the person, firm, association or corpo
ration in whose behalf the report is filed. 

4. The report should be typed or a computer fascimili report will be accepted if submitted on standard 
size (8 1/2 X 11) paper. All dollar amounts should be reported to the nearest whole dollar. All entries 
should be legible and in permanent form. 

5. Unless otherwise indicated, the information required in the Annual Report shall be taken from the 
accounts and other records prescribed in PART Puc 610-and the definitions and instructions con
tained therein shall also apply to this report whenever applicable. 

6. Instructions should be carefully observed and each question should be answered fully and accurately 
whether or not it has been answered in a previous Annual Report. If the word "No" or "None" truly and 
completely states the fact, it should be used to answer any particular inquiry or any portion thereof. If 
any schedule or inquiry is inapplicable to the respondent, the words "Not Applicable" or "nla" should 
be used to answer. 

7. Entries of a contrary or opposite character (such as decreases reported in a column providing for both 
increases and decreases) should be endosed in parentheses. 

8. Wherever schedules call for comparisons of figures of a previous year, the figures reported must be 
based upon those shown by the Annual Report of the previous year, or an appropriate narrative 
explanation -given and submitted as an attachment to the Annual Report. 

9. Attachments and additional schedules inserted for the purpose of further explanation of accounts or 
schedules should be made on durable paper conforming to this form in size and width of margin. The 
inserts should be securely bound in the report. Inserts should bear the name of the Respondent, the 
appliqable year of the report, the schedule numbers and titles of the schedules to which they pertain. 

1 0. All accounting terms and phrases used in this Annual Report are to be interpreted in accordance with 
PART Puc 610 Uniform System of Accounts for Water Utilities prescribed by this commission. 

11. If the Respondent makes a report for a period less than a calendar year, the beginning and the end 
of the period covered must be clearly stated on the front cover and throughout the report where the 
year or period is required to be stated. 

12. Whenever schedules request Current Year End Balance and Previous Year End Balance, the figures 
reported are based on fiscal year end general ledger account balances. 

13. Increases over 10% from preceeding year are to be explained in a letter. 

-1-
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A-2 IDENTITY OF RESPONDENT 

1. Give the exact name under which the utility does business: 

2. Full name of any other utility acquired during the year and date of acquisition: 

3. Location of principal office: 

4. State whether utility is a corporation, joint stock association, a firm or partnership or an individual: 

5. If a corporation or association, give date of incorporation, State under whose laws incorporated, and 
whether incorporated under special act or general law: 

6. If incorporated under special act, given chapter and session date: 

7. Give date when company was originally organized and date of any reorganization: 

8. Name and addresses of principal offices of any corporations, trusts or associations owning, control-
ling or operating respondent: · 

9. Names and addresses of principal offices of any corporations, trusts or associations owned, con
trolled or operated by the respondent: 

10. Date when respondent first began to operate as a utility•: 

11. If the respondent is engaged in any business not related to ~ility operation, give particulars: 

12. If the status of the respondent has changed during the year in respect. to any of the statements made 
above, giVe particulars, including dates: 

13. If the utility is a foreign corporation which operated in New Hampshire prior to June 1, 1911 , give date 
on which permission was granted to operate under N.H. Rev. Stat. Ann. 374:25, Exceptions and 
N.H. Rev. Stat.Ann. 374:26 Permission. 

•tf engaged in operation of utilities of more than one type, give dates for each. 

-2-
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State of New Hampshire 

A-3 OATH 

ANNUAL REPORT 
of 

T01HE 
STATE OF NEW HAMPSHIRE 

PUBUC UTILlTIES COMMISSION 
For the year ended December 31, 

County of ss. 

We, the undersigned, and of 
the utility, on our oath do severally say that the foregoing report 
has been prepared, under our direction, from the original books, papers and records of said utility, that we 
have carefully examined the same, and declare the same to be a complete and correct statement of the 
business and affairs of said utility, in respect to each and every matter and thing therein set forth to the 
best of our knowledge, information and belief; and that the accounts and figures contained in the forego
ing report embrace all of the financial operations of said utility during the period for which said report is 
made. 

Subscribed and sworn to before me this 

____ dayof ________ _ 

-3-

-------:--::----President 
(or other chief officer) 

__________ Treasurer 
(or other officer in charge of tile accounts) 
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AnnuaiReportof __________________________________________________________________ ~ ________ VearendedDecember31, ____ _ 

A-4 LIST OF OFFICERS 

Line Tille of 
No OHicer Name Residence Compenaellon• 

1 President 

2 VIce President 

3 
4 

5 
6 
7 
8 

9 
10 

LIST OF DIRECTORS 

No. of 
Line Length of Term Meetings Annual 
No Name Residence n.rm Expires AHended Fees 

11 
12 
13 
14 
15 
16 
17 
18 
19 

20 

21 
22 
23 
24 
25 List Directors' Faa par meeting 

•Includes compensation received from all sources except directors fees. 
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Line 
No 

1 

2 
3 
4 

A-5 SHAREHOLDERS AND VOTING POWERS 

Indicate total ol voting power ol security holders at close ol year: Votes: 
Indicate total number of shareholders of record at close of year according to classes of stock: 

5 Indicate the total number of votes cast at the latest general meeting: 

6 Give date and place ol such meeting: 

7 Give the following Information concerning the ten security holders having the highest voting powers in the corporation, the officers, directors and each holder of one percent or more of the 

vollng stock.: 
(Section 7, Chapter 182,laws of 1933) 

Nama 
8 
9 

10 

11 

12 

13 

14 
15 
16 

17 
16 
19 

20 

Addreaa 
No. of 
Vote a 

Number of Shares Owned 

Common Preferred 
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Annual Report of Year Ended December 31, __ _ 

A-6 LIST OF TOWNS SERVED 
Ust by operating divisions the towns served direcUy, indicating those in which franchise is for limited area by an asterisk (•) after 
name. Give .population of the area served and the number of customers. 

Une Population Number of Une Population Number of 
No Town of Area Customers No Town of Area Customers 

Sub-Totals Forward: 

1 16 
2 17 
3 18 
4 19 
5 20 

6 21 

7 22 

8 23 
9 24 

10 25 

11 26 
12 27 

13 28 
14 29 
15 Sub Totals Forward: 30 Totals: 

A-7 PAYMENTS TO INDIVIDUALS 
Ust names of all individuals, partnerships, or corporations to whom payments totaling $10,000 or more for services rendered 
were made or accrued during the year, and the amount paid or accrued to each. Where payments or accruals to the individual 
members of a partnership or firm together total $10,000 or more, list each individual and the amount paid or due each. 

Une 
No Name Addresa Amount 

1 $ 

2 
3 
4 

5 

6 
7 

8 
9 

10 

11 

12 
13 

14 
15 Total $ 

-6-
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AnnuaiReponof ____________________________________________________________________________ YearendedDecember31, ____ _ 

A-8 MANAGEMENT FEES AND EXPENSES 
List all Individuals, associations, corporations or concerns with whom the company has any contract or agreement covering management or supervision of Its aHalrs such as 
accounting, financing, engineering, construction, purchasing operation, etc., and show the total amount paid to each for the year. Designate by asterisk (*) those organiza
tions which are "AHIIIates" as defined In Chapter 182, Section 1, Laws of 1933. 

Amount Paid Distribution or Accruals or Payment a 
orAccured 

Line Date of Date of Character of for Each To Fixed To Operating To Other 
No. Name Contract Expiration Sarvlcea Claaa CepHal Expense Accounts 
(a) (b) (c) (d) (e) (f) (g) (h) (I) 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 Total a $ $ s s 

Have copies of all contracts or agreement~ been filed with the Commission? 

Detail of Distributed Chargee to OperaUng Expenael (Column h) 

Line 
No. ContracUAgreement Name Account No. Accountnue Amount 

12 
13 
14 
15 
16 
17 
16 
19 
20 

21 
22 Total $ 
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AnnuaiReportof ____________________________________________________________________________ VearendedDecember31, ____ _ 

Class A or B Utlllty 

A-9 AFFILIATION OF OFFICERS AND DIRECTORS 
For each of the officials listed on Schedule A-3 Oath, list the principle occupation or business affiliation if other than listed on Schedule A-3 Oath, and all affiliations or 
connections with any other business or financial organizations, firms, or partnerships. For purposes of financial organizations, firms or partnerships in which he/she Is an 
officer, director, trustee, partner, or a person exercising similar functions. 

Line ; Nama and Addreaa of 
No. Nama Principal Occupation of Bualnaaa Affiliation Affiliation or Connection Affiliation or Connection 

1 
2 
3 
4 
5 
6 
7 
8 

. 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
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AnnuaiReportof _________________________________________________________________________ YearendedDecember31, ____ _ 

Claaa A orB Utility 

A-10 BUSINESSES WHICH ARE A BYPRODUCT, COPRODUCT OR JOINT PRODUCT AS 
A RESULT OF PROVIDING WATER SERVICE 

Complete the following for any business which Is conducted as a byproduct, coproduct or joint product as a result of providing water SERVICE. This would Include any 
business which requires the use of utility land and facilities. This would not Include any business for which the assets are properly Included In Account 121 - Nonutlllly Property 
along with the associated revenues and expenses segregated out as nonutlllty also. 

Aeeete Revenue• Expeneee 

Line BookCoetot Account Revenue• Account Expeneea Account 
No. Bualneaa or Servlct Conducted A a etta Number Generated Number Incurred Number 

1 

2 

3 

4 
5 

6 
7 
8 
9 

10 
11 

12 

13 

14 
15 
16 
17 
18 
19 
20 
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Annual Report of ___________________________________ ~- Year ended Decembe~31, __ _ 

A-ll BUSINESS TRANSACTIONS WITH RELATED PARTIES 
List each contract, agreement, or other business transaction exceeding a cumulative amount of $500 In any one year, entered Into between the Respondent and a business 
or financial organization, firm, or partnership named on Schedule A3, Oath, Identifying the parties, amounts, dates and product, asset or service Involved. 

PART I - SERVICES AND PRODUCTS RECEIVED OR PROVIDED 
List all transactions Involving services and products received or provided. This would Include management, legal and accounting services; computer services; engineering 
& construction services; repairing and servicing of equipment; material and supplies furnished; leasing of structures, land and equipment; all rental transactions; sale, 
purchase or transfer of various product~. 

Annual Chargee 

Line Contract or Agreement (P) urchaeed or 
No. Name of Company or Related Party Description of Service and/or Name or Pr~duct Effective Dates (S)old Amount 

1 

2 
3 
4 

5 
6 
7 
8 
9 

10 

11 

12 
13 

14 

15 

16 

17 
18 
19 

20 
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AnnuaiReportof _________________________________________________________________________ VearendedDecember31, ____ _ 

A-ll BUSINESS TRANSACTIONS WITH RELATED PARTIES 

PART II - SALE, PURCHASE AND TRANSFER OF ASSETS. 
List all transactions relating to the purch~se, sale or transfer of assets. Examples of ttansactlon types Include: (1) purchase, sale or transfer of equipment, (2) purchase, sale 
or transfer of land and structures, (3) purchase, sale or transfer of securities, (4) noncash transfers of assets, (5) noncash dividends other than stock dividends, (6) write oH 
of bad debts or loans. 

Columnar Instructions are as follow: 
(a) Enter name of related party or company. 
(b) Describe the type of assets purchased sold or transferred. 
(c) Enter the total received or paid. Indicate purchase with up" and sale with uS". 
(d) Enter the net book cost for each Item reported. 
(e) Enter the net profit or loss for each Item (column (c) - column (d)). 
(f) Enter the fair market value for each Item reported. In space below or In a supplemental schedule, describe the basis used to calculate fair market value. 

Line Nama of Company or Related Party Description of llama Sale or Purchaae Price Net Book Value Gain orloaa Fair Market Value 
No. (a) (b) (c) (d) (a) (f) 

1. 

2 

3 
4 
5 
6 
7 
8 
9 

10 

11 

12 
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Annual Report of Year Ended December 31, __ _ 

A-12 IMPORTANT CHANGES DURING THE YEAR · 

Give concise answers to each of the following, numbering them ·in accordance with the inquiries. Each 
inquiry should be answered. If "none• or "not applicable" state that fact as a response. If information 
which answers an inquiry is given elsewhere in the report, reference to the schedule in which it appears 
will be sufficient. 

1. Changes in and important additions to franchise rights: Describe the actual consideration given 
therefore and state from whom the franchise rights were acquired. If acquired without the payment 
of consideration, state that fact. 

2. Acquisition of ownership in other companies; reorganization, merger, or consolidation with other 
companies: Give names of companies involved, particulars conceming the transactions, and refer
ence to Commission authorization. 

3. Brief description of source of supply, pumping, treatment, and transmission and distribution plant 
under construction at end of year. 

4. Brief description of source of supply, pumping, treatment, and transmission and distribution plant, 
operation of which was begun during the year. 

5. Extensions of system (mains and service) to new franchise areas under construction at end of year. 

6. Extensions of the system (mains and service) put into operation during the year. 

7. Completed plant purchased, leased, sold or dismantled: Specifying items, parties and dates, and 
also reference to NHPUC docket number under which authority was given to acquire, lease or sell. 
For purchase and sale of completed plants, specify the date on which deed was executed. 

8. Statement of important units of plant and equipment installed or permanently withdrawn from ser
vice during the year, not covered by inquiries 3 to 7 preceding. 

9. Changes in articles of incorporation or amendments to charter: Explain the nature and purpose of 
such changes or amendments. ··· 

10. State briefly the status of any materially important legal proceedings pending at the end of the year, 
and the results of any such proceedings culminated during the year. 

11. Obligation incurred or assumed by respondent as guarantor for the performance by another of any 
agreement or obligation, excluding ordinary commercial paper maturing on demand or not later than 
one year after date of issue: State on behalf of whom the obligation was assumed and amount of the 
obligation. Give reference to Commission authorization if any was required. 

12. Estimated increase or decrease in annual revenues due to important rate changes: State effective 
date and approximate amount of increase or decrease for each revenue classification and the num
ber of customers affected. 

13. State the annual effect of each important change in wage scales. Include also the effective date and 
the portion applicable to operations. 

14. All other important financial changes, including the dates and purposes of all investment advances 
made during the year to or from an associated company. 

15. Describe briefly any materially important transaction of the respondent not disclosed elsewhere in 
this report in which an officer, director, security holder, voting trustee, associated company or known 
associate of any of these persons was a party or in which any such person had a m~terial interest. 

-14-
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Annual Report of _____________________ Year Ended December 31, __ _ 

Une 
No. 

1 

2 

3 

4 

5 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

20 

21 

22 

23 
24 

25 

26 

?:1 

28 

29 

30 

31 

32 

32 
33 
34 

35 

36 

37 

38 

39 

40 

F-l BALANCE SHEET 
Assets and Other Debits 

Current 
Ref. YurEnd 

Account Title (Number) Sch. a.Jance 
(a) (b) (c) 

UTIUTY PLANT 

Utility Plant (1 01-1 06) F-6 s s 
Less: Accumulated Depr. and Amort. (108-110) F-6 

Net Plant s s 
Uliity PlantAcquisitlonAdj.(Net) (114-11_5) F-7 

Total Net Utility Plant s s 
OTHER PROPERTY AND INVESTMENTS 

Nonutility Property (121) F-14 s s 
Less: Accumulated Depr. andAmort. (122) F-15 

Net Nonutillty Property s s 
Investment in Associated Companies (123) F-16 

Utility Investments (124) F-16 

Other Investments (125) F-16 

Special Funds (126-128) F-17 

Total Other Property & Investments $ $ 

CURRENTANDACCRUEDASSETS 

Cash (131) - s s 
Special Deposits (132) F-18 
Other Speciai.Deposits (133) F-18 

Working Funds (134) -
Temporary Cash Investments (135) F-16 

Accounts and Notes Receivable-Net (141-144) F-19 

Accounts Receivable from Assoc. Co. (145) F-21 

Notes Receivable from Assoc. Co. (146) F-21 

Materials and Supplies (151-153) F-22 

Stores Expense (161) -
Prepayments- Other (162) F-~ 

Prepaid Taxes (163) F-38 

Interest and Dividends Receivable (171) F-24 

Rents Receivable (172) F-24 

Accrued Utility Revenues (173) F-24 

Misc.Current and Accrued Assets (174) F-24 

Total Current and Accrued Assets s s 
- DEFERRED DEBITS 

Unamortized Debt Discount & Expense (181) F-25 $ s 
Extraordinary Property Losses (182) F-26 

Prelim. Survey & Investigation Charges (183) F-27 

ClearingAccounts (184) -
Temporary Facilities (185) -
Miscellaneous Deferred Debits (186) F-28 

Research & Development Expenditures (1 87) F-29 

Accumulated Deferred Income Taxes (190) F-30 

Total Deterred Debits $ $ 

TOTAL ASSETS AND OTHER DEBITS $ $ 

-16-

Class A or B Utlllty 

Pntvloua lncntase 
YurEnd or 
Balance (Decntase) 

(d) (e) 

s 

.$ 

s 

$ 

$ 

$ 

s 

s 

$ 

$ 

s 
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Annual Report of _____________________ Year Ended December31, __ _ 

Una 
No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 

13 
14 
15 
16 
17 

18 
19 
20 
21 
22 
23 
24 
25 
26 
'Zl 
28 
29 

30 
31 
32 
33 

34 
35 
36 
37 
38 

39 
40 
41 
42 
43 

44 

45 

46 

F-1 BALANCE SHEET 
Equity Capital and Liabilities 

Ref. Current Year Previous Year 
Account ntle (Number) Sch. End Balance End Balance 

(a) (b) (c) (d) 

EQUITY CAPITAL 
Common Stock Issued (201) F·31 $ $ 

Preferred Stock Issued (204) F-31 
Capital Stock Subscribed (202, 205) F·32 
Stock Uabillty for Conversion (203, 206) F-32 
Premium on Capital Stock (207) F·31 
Installments Received On Capital Stock (208) F-32 
Other Paid-in Capital (209-211) F-33 
Discount on Capital Stock (212) F·34 
Capital Stock Expense (213) F-34 
Retained Earnings (214-215) F-3 
Reacquired Capital Stock (216) F·31 

Total Equity Capital $ s 
LONG-TERM DEBT 

Bonds (221) F-35 . S s 
Reacquired Bonds (222) F-35 
Advances from Associated Companies (223) F·35 
Other Long-Term Debt (224) F-35 
Total Long-Term Debt $ s 
CURRENT AND ACCRUED UABILmES 
Accounts Payable (231) - s $ 
Notes Payable (232) F-36 
Accounts Payable to Associated Co. (~33) F-37 
Notes Payable to Associated Co. (234) F-37 
Customer Deposits (235) -
Accrued Taxes (236) F·38 
Accrued Interest (237) -
Accrued Dividends (238) -
Matured Long-Term Debt (239) F-39 
Matured Interest (240) F-39 
Misc. Current and Accrued Uabilities (241) F-39 
Total Current arid Accrued Uabilities $ $ 

DEFERRED CREDITS 
Unamortized Premium on Debt (251) F-25 $ s 
Advances for Construction (252) F-40 
Other Deferred Credits (253) F-41 
Accumulated Deferred Investment 

Tax Credits (255) F-42 
Accumutat,d Deferred Income Taxes: 
Accelerated Amortization (281) F-45 
Uberalized Depreciation (282) F-45 -
Olher(283) F-45 
Total Deferred Credits $ s 

OPERAnNG RESERVES 
Property Insurance Reserve (261) F-<44 s $ 
Injuries and Damages Reserve (262) F-44 
Pensions and Benefits Reserves (263) F-44 
Miscellaneous Operating Reserves (265) F-44 
Total Operating Reserves $ $ 
CONTRIBunONS IN AID OF CONSTRUcnON 
Contributions In Aid of Construction (271) F-46 $ $ 
Accumulated Amortization of C.I.A.C. (272) F-46 

Total Net C.J.A.C. $ s 
TOTAL EQUITY CAPITAL AND LIABILmES $ $ 

-17-
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Increase or 
(Decrease) 

(a) 

$ 

s 

s 

s 

$ 

$ 

$ 

s 

$ 

s 

s 

$ 

$ 

denise.r.mckeen
Typewritten Text
July 2013

denise.r.mckeen
Typewritten Text



Annual Report of Year Ended December 31, 

Class A or B UtUity 

NOTES TO BALANCE SHEET (F-1) 

1. The space below is provided for important notes regarding the balance sheet or any account thereof. 

2. Furnish particulars as to any significant contingent assets or liabilities existing at end of year, including brief explanation of any 
action initiated by the Internal Revenue Service involving possible assessment of additional income taxes of material amount or of 
a claim for refund of income taxes of a material amount initiated by the utility. Give also a brief explanation of any dividends in arrears 

on cumulative preferred stock. 

3. Give a concise explanation of any retained earnings restriction and state the amount of retained earnings affected by such restric· 

tion. 

4. If the notes to balance sheet relating to the respondent company appearing in the annual report to the stockholders are applicable 
in every respect and furnish the data required by Instructions 2 and 3 above, such notes may be attached hereto. 

-18-
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Annual Report of _____________________ Year Ended December31, __ _ 

Claas A or B Utility 

F-2 STATEMENT OF INCOME 

Current Previous lncreaae 
Ref. YearEnd YearEnd or 

Una Account TiUe (Number) Sch. Balance Balance (Decrease) 
No. (a) {b) (c) (d) (e) 

UTIUTY OPERATING INCOME 

1 Operating Revenues (400) F-47 s s s 
2 Operating Expenses: 

3 Operation and Maintenance Expense (401) F-48 s $ s 
4 Depreciation Expense (403) F-12 

5 Amortization of Contribution in Aid of 

Construction (405) F-46.4 
6 Amortization of Utility PlantAcquisition 

Adjustment (406) F-49 

7 Amortization Expense - Other (407) F-49 

8 Taxes OtherThan Income (408.1-408.13) F-50 

9 Income Taxes (409.1, 410.1, 411.1, 412.1) -
10 Total Operating Expenaes s s s 
11 Net Operating Income (Loss) s s s 
12 Income From Utility Plant Leased to 

Others (413) F-51 

13 Gains(Losses) From Disposition of 

Utility Property (414) F-52 

14 Net Water Utility Operating Income s s s 
OTHER INCOME AND DEDUCTIONS 

15 Revenues From Merchandising, Jobbing and 

Contract Work (415) F-53 s $ s 
16 Costs and Expenses of'Merchandising, 

Jobbing and Contract Work (416) F-53 

17 Equity in Earnings of Subsidiary 

Companies (418) -
18 Interest and Dividend Income (419) F-54 

19 Allow. for Funds Us!Ki During 

Construction (420) -
20 Nonutility Income (421) F-54 

21 Gains (Losses) Form Disposition 

Nonutility Property (422) 

22 Miscellaneous Nonutility Expenses (426) F-54 

23 Total Other Income and Deductions s s s 
TAXES APPUCABLE TO OTHER INCOME 

24 Taxes Other Than Income (408.2) F-50 $ s s 
25 Income Taxes (409.2, 41 0.2, 411.2, 

412.2, 412.3) -
26 Total Taxes Applicable To Other Income _$ $ s 

INTEREST EXPENSE 

27 Interest Expense (427) F-35 s s $ 
28 Amortization of Debt Discount & 

Expense (428) F-25 

29 Amortization of Premium on Debt (429) F-25 

30 Total Interest Expense s s s 
31 Income Before Extraordinary Items 

EXTRAORDINARY ITEMS 

32 Extraordinary Income (433) F-55 $ $ $ 
33 Extraordinary Deductions (434) F-55 
34 Income Taxes, Extraordinary Items (409.3) F-50 
35 Net Extraordinary Items s s s 

NET INCOME {LOSSJ $ s $ 
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Annual Report of--------------------- Year Ended December31, __ _ 

Class A or B Utility 

F-3 STATEMENT OF RETAINED EARNINGS 

CurrentYur Previous Year lncruseof 
Una Account Title (Number) End Balance End Balance (DecruH) 
No. (a) (b) (c) (d) 

1 Unappropriated Retained Earnings (Beg of Period) (215) s s s 
2 Balance Transferred from Income (435) 

3 Appropriations of Retained Earnings (436) 

4 Dividends Declared - Preferred Stock (437) 

5 Dividends Declared - Common Stock (438} 

6 Adjustments to Retained Eamings (439) 

7 Net Change to Unappropriated Retained Earnings s s s 
8 Unappropriated Retained Earnings (end of period) (215) s s s 
9 Appropriated Retained Earnings (214) 

10 Total Retained Earnings (214, 215) s $ s 

F-4 ANALYSIS OF RETAINED EARNINGS (ACCOUNTS 214, 215) 

Una Item Amount 
No; (a) (b) 

UNAPPROPRIATED RETAINED EARNINGS (ACCOUNT 215) 

1. Report ·in detail the items included in the following accounts during the year: 436, 

Appropriations of Retained Earnings; 439, Adjustments to Retained Earnings. 

2. Show separately the income tax effect of items shown in account 439, Adjustments to 
Retained Earnings. 

1 s 
2 

3 

4 

5 
6 

7 

8 

9 

10 

11 

12 

13 -
14 

15 

APPROPRIATED RETAINED EARNINGS (Account 214) 
State Balance and purpose ol eacta.appropriatea Retained Eamings amount at end of year 
and give accounting entries for any applications of Appropriated Retained Earnings during 
the year. 

16 

17 

18 

19 

20 Balance - end of year 
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Annual Report of _____________________ Year Ended December31, __ _ 

Class A or B Utility 

NOTES TO STATEMENTS OF INCOME (F-2) AND RETAINED EARNINGS (F-3) 

1. The space below is provided for important notes regarding the Statements of Income and Retained Earnings or any account thereof. 
2. Give concise explanations concerning unsettled rate proceedings where a contingency exists that refunds of a material amount may 

need to be made to the utility customers or which may result in a material refund to the utiUty with respect to water purchases. State 
for each year affected the gross revenues or costs to which the contingency relates and the tax effects together with an explanation 
of the major factors which affect the rights of the utility to retain such revenues or recover amounts paid with respect to water 
purchases. 

3. Give concise explanations concerning significant amounts of any refunds made or received during the year resulting from settlement 
of any rate proceeding affecting revenues received or costs incurred for water purchases. State the accounting treatment accorded 
suCh refunds and furnish the necessary particulars including income tax effects, so that corrections of prior Income and Retained 
Earnings Statements and Balance Sheets may be made If needed or furnish amended financial statements if that be deemed more 
appropriate by the utility. 

4. Other important notes concerning the Statements of Income and Retained Eamingi. If any such notes appearing in the report to 
stockholders are applicable 'they may be attached hereto. 

5. If 6beralized tax depreciation is being used in the determination of taxes payable and the resultant benefits are being flowed through 
the income statement. disclose in the following space the amount of the difference between taxes payable when using the liberaliZed 
depreciation method and taxes payable when using the straight-line depreciation method,$. _________ . 

6. Give below a concise explanation of only those changes in accounting methods made during the year which had an effect on net 
income, including the basis of allocations and apportionments from those used in the preceding year. Also, give the approximate 
dollar effect of such changes. · 
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Annual Report of ____________________ Year Ended December31, ---

Class A or B Utnlty 

F-5 STATEMENT 0~ CHANGES IN FINANCIAL POSITION 

Current Year Prior Year 
Une Sourcu of Funda 19_ 19_ 
No. (a) (b) (c) 

1 Internal Soun:ea: s $ 

2 Income Befor:e Extraordinary Items 
3 Charges (Credits) To Income Not Requiring Funds: 
4 Deprecialion 
5 Amortizatiop of 
6 Defened Income Taxes and Investment Tax Credits (Net) 
7 CapltalizedAIIowance For Funds Used During Construction 

8 Other(Net) 
9 Total From Internal Sources Exclusive of Extraordinary Items s s 

10 Extraordinary Items - Net of Income Taxes (A) 
11 Total From lntemal Sources s $ 

12 Less dividends - preferred 
13 -common 
14 Net From Internal Sources s s 
15 EXTERNAL SOURCES: $ s 
16 Long-term debt (B) (C) 
17 Prefened Stock (C) 
18 Common Stock (C) 
19 Net Increase In Short Term Debt (D) 

20 Other(Net) 
21 
22 Total From Extemal Sources s s 
23 Other Sources (E) s $ 
24 Net Decrease In Working Capital Excluding Shart-term Debt 

25 Other 
26 Total Financial Resources Provided s s 

INSTRUCTIONS TO SCHEDULE F-5 
1. This statement is not restricted to those items which are noncurrent in nature. It is intended that this statement be flexible 

enough in nature so that latitude can be given, under the classification of •Other", to allow for disclosure of all signifiCallt 
changes and transactions, whether they are within or without the current asset and liability groups. 

2. If the notes to the funds statement in the respondenfs annual report to stockholders are applicable in every respect to this 
statement, such notes should be attached hereto. 

3. Under •Qther" specify significant amounts and group others. 
4. Enter th~ currentyear covered by this annual report in column (b), and the year prior to this report in column (c). · 
5. Codes: 

(A) Any difference between the amount shown for net extraordinary items for the current year in this statement and that 
shown on schedule F-2, line 35 of this report should be explained in detail below. 

(B) Bonds, debentures ana. other long-term debt 
(C) Net proceeds and payments. 
(D) Include commercial paper. 
(E) Such as net increase or decrease in working capital excluding short-term debt, purchase or sale of other non-current 

assets, investments in and advances to and from associated companies and subsidiaries, and all other items not provided 
for elsewhere. 

(F) Gross additions to common utility plant should be allocated to the applicable utility departments. 
6. Clarifications and explanations should be listed on the following page. 
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Annuai ·Reportof _____________________ Year Ended December31, __ _ 

Class A or B UtWty 

F~5 STATEMENT -OF CHANGES IN FINANCIAL POSITION (Continued) 

Current Year Prior Year 
Une Application of Funds 19_ 19 -
No. (a) (b) (c) 

27 CoMtructlon and Plant Expenditures (Incl. land): 

28 Gross Additions 
29 water Plant 
30 Nonutility Plant 
31 Other 
32 Total Gross Additions 
33 Less: C8pitalizedAIIowance for Funds Used During Construction 
34 Total Construction and Plant Expenditures 
35 Retirement of Debt and Securities: 
36 Long-Term Debt (B) (C) 

37- Preferred! Stock (C) 
38 Redemption of Short Term Debt (D) 

39 Net Decrease in Short Term Debt (D) 
40 Other (N~Jt) 
41 

42 

43 Total Retirement of Debt and Securities 
44 Other Resources were used for (E) 

45 Net Increase in Working Capital Excluding Short Term Debt 
46 Other 
47 Total Financial Resources Used 

NOTES TO SCHEDULE F-5 
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Annual Report of Year Ended December31, __ _ 

Une 
No. 

1 

2 

3 
4 
5 

6 
7 
8 

9 
10 

11 

12 

13 

14 

15 

16 

Class A or B Utmty 

F-6 UTILITY PLANT (ACCOUNTS 10i-106) 
AND ACCUMULATED DEPRECIATION AND AMORTIZATION 

(ACCOUNTS 108-110) 

Current Previous 
Ref. YearEnd YearEnd 

Account Sch. Balance Balance 
(a) (b) (c) (d) 

Plant Accounts: 

Utility Plant In Service-Accts 301·348 (101) F-8 $ $ $ 

Utility Plant Leased to Others (1 02) F-9 

Property Held for Future Use (103) F-9 

Utility Plant Purchased or Sold (1 04) F-8 

Construction Work In Progress (105) F-10 

Completed Construction Not ~ad (106) F-10 

Total Utility Plant s $ s 
Accumulated Depreciation & AmortlzlltJon: 

Accum. Depr-Utility Plant In Service (1 08.1) F-11 $ $ $ 

Accum. Depr-Utility Plant Leased to 
Others (108.2) F-9 

Accum. Dapr.Property Held For Future 

Use(108.3) F-9 

Accum.Amort-Utlllty Plant In Service (110.1) F-13 

Accum.Amort-Utility Plant Leased to 

Others (110.2) F-9 

Total Accumulated Depreciation &Amortization $ $ $ 

Net Plant $ $ s 

Increase 
or 

(Decrease) 
(e) 

F-7 lJTU.,ITY PLANT ACQMSITION ADJUSTMENTS (ACCOUNTS 114 - 115) 
Report each acquisition adjustment and related accumulated amortization separately. For any acquisition adjustment approved 
by the Commission, include the Order Number. 

Current Previous lncruse 
YearEnd YearEnd· or 

Une Account Balance Balance (Decrease) 
No. (a) (c) (d) (e) 

1 Acquisition Adjustments (114) $ $ s 
2 

3 

4 

5 

6 Total Plant Acquisition Adjustments $ $ $ 

7 Accumulated Amortization (115) $ $ $ 
8 
9 

10 

11 

12 Total Accumulated Amortization $ s s 
13 Net AcQuisition Adjustments $ $ s 
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AnnuaiReportof _________________________________________________________________________ YearendedDecember31, ____ _ 

Claaa A or B UtlUty 

F-8 UTILITY PLANT IN SERVIqE 
(In addition to Account 101, Utility Plant In Service, this schedule lncludes·Account 104, Utility Plant Purchased or Sold and Account 106, Completed Construc
tion Not Classified) 

1 . Report below the original cost of water plant In service according to prescribed accounts. 
2. Do not include as adjustments, corrections of additions and retirements for the current or the preceding year. Such Items should be Included In column (c) or (d) as 

appropriate. . 
3. Credit adjustments of plant accounts should be enclosed In parentheses to Indicate the .negative effect of such amounts. 
4. Reclassification or transfers wllhln utility plant accounts should be shown In column (f). Include also In column {f) the addition or reductions of primary account classifica

llons arising from distribution of amounts Initially recorded in Account 104 Utility Plant Purchased or sold. In showing the clearance of Account 104, Include In column {c) 
the amounts with respect to accumulated provision for depreciation, acquisition adjustments, etc. and show in column (f) only the offset to the debits or credits distributed 
In column (f) to primary account classifications. 

MIDL~ Class A and Class B utilities as defined in USOA for Water Utilities are required to subdivide the plant accounts Into functional operations. The subaccount& are 
designated by adding a suffix of one decimal place to the three digit account number. The functional operations for the water system along with the designated suffix are 
Intangible Plant 1: Source of Supply and Pumping Plant 2: Water Treatment Plant 3; Transmission and Distribution Plant 4: and General Plant 5. 

Balance at Balance at 
Beginning of End of 

Line Account Year Addlttona Retlrementa AdJuatmenta Tranafera Year 
No. (a) (b) (c) (d) (e) (f) (g) 

1 INTANGIBLE PLANT .1 
2 301 Organization $ $ $ $ $ $ 
3 302 Franchises 
4 339 Other Plant and Misc. Equip. 
6 Total Intangible Plant $ $ $ $ $ $ 
8 SOURCE OF SUPPLY AND PUMPING PLANT .2 
7 303 Land and Land Rights $ $ $ $ $ $ 
8 304 Structures and lmprol!&ments 
9 305 Collecting and Impounding Reservoirs 

10 308 Lake, River and Other Intakes 
11 307 Wells and Springs 
12 308 Infiltration Galleries and Tunnels 
13 309 Supply Mains 
14 310 Power Generation Equipment 
15 311 Pumping Equipment 
16 339 Other Plant and Miscellaneous 
17 Total Supply and Pumping Plant $ $ $ $ $ $ 

18 WATER TREATMENT PLANT .3 
19 303 Land and Land Rights $ $ $ $ $ $ 

20 304 Structures and Improvements 
21 320 Water Treatment Equipment 
22 339 Other Plant and Misc. Equip. 

23 Total Water Treatment Plant $ $ s $ $ $ 
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Annual Report of 

Line Account 
No. (a) 

24 TRANSMISSION a OISTRIBUTION PLANT .4 
25 303 Land and Land Rights 

28 304 Structures and Improvements 

27 330 Distribution Reservoirs and Standpipes 

28 331 Transmission and Distribution Mains 
29 333 Services 
30 334 Matera and Mater Installations 
31 335 Hydrants 
32 339 Other Plant and Misc. Equip. 
33 Total Transmission and Distribution 

34 GENERAL PLANT .5 

35 303 Land and Land Rights 
38 304 Structures and Improvements 
37 340 Olllca Furniture and Equipment 
38 341 Transportation Equipment 
39 342 Stores Equipment 
40 343 Tools, Shop and Garage Equipment 

41 344 Laboratory Equipment 

42 345 Power Operated Equipment 

43 346 Communication Equipment 
44 347 Miscellaneous Equipment 

45 348 Other Tangible Plant I 

46 Total General Plant 
47 Total (Accounts101 and 106) 
48 1 04 Utility Plant Purchased or Sold•• 

49 Total Utility Plant In Service 

$ 

$ 

$ 
$ 
$ 
$ 

Year ended December 31, __ _ 

Class A or B UtlUty 

F-8 UTILITY PLANT IN SERVICE (Continued) 

Balance at Balance at 
Beginning of End of 

Year Add !Ilona Ratlramanta Ad)uatmanla Tranafera Year 
(b) (c) (d) (a} (I) (g) 

$ $ $ $ $ 

$ $ $ $ $ 

$ s s s $ 
$ $ $ s $ 
$ $ $ $ $ 
$ $ $ $ $ 
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Annua1Reportof _________________________________________________________________________ VearendedDecember31, ____ _ 

Class A or B UtlUty 

F-8 UTILITY PLANT IN S~RVICE (Continued) 

••For each amount comprising the reported balance and changes In Account 104, Utility Plant Purchased or Sold, state the property purchased or sold, name of vendor 
or purchaser, and date of ,transaction. 

Note B: Completed Construction Not Classified, Account 106, shall be classified In this schedule according to prescribed accounts, on an estimated basis If necessary, and 
the entries Included In column (c). Also to be Included In column (c) are entries for reversals of tentative distributions of prior year reported In column (c). Likewise, If the 
respondent has a significant amount of plant retirements which have not been classified to primary accounts at the end of the year, a tentative distribution of such 
retirements, on an estimated basis with appropriate contra entry to the account for accumulated depreciation provision, shall be Included In column (d). Include also In 
column (d) reversals of tentative distributions of prior year of unclassified retirements. Attach an Insert page showing the account distributions of these tentative 
classifications In columns (c) and (d) Including the reversals of the prior years tentative account distributions of these amounts. Careful observance of the above 
Instructions and the tests of Accounts 101 and 106 will avoid serious omissions of the repC?rled amount of respondent's plant actually In service at end of year. In the space 
below, describe briefly each major adjustment or transfer Included In columns (e) and (f) above. 
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Annual Report of--------------------- Year Ended December 31, 

Class A or B Utility 

F-9 MISCELLANEOUS PLANT DATA 

For each of the accounts listed hereunder, provide a summary statement if a balance was canted therein at any time during the year. Information 
raquired consists of a brief deSCription and amount of transactions carried through each such account and except to the extent that the data is 
shown elsewhere in this report, the opening and closing balances. H any of the property involved had an income producing status during the 
year, the gross Income and applicable expenses (suitably subdivided) should be reported. 

Utitity Plant ~ased to Others (102) 
Property Held for Future Use (103) 

Accumulated Depreciation of Utility Plant Leased to Others (1 08.2) 
Accumulated Depreciation of Property Held For Future Use (108.3) 
Accumulated Amortization of UtDity Plant Leased to Others (11 0.2) 
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Annual Ref)ort of Year Ended December 31, __ _ 

Class A or B Utility 

F-10 CONSTRUCTION WORK IN PROGRESS AND COMPLETED CONSTRUCTION 
NOT CLASSIFIED (Accounts 105 and 106) 

1. For each department report below descriptions and balances at end of year of projects in process of construction and com
pleted construction not classified for projects actually in service. For any substantial amounts of completed construction not 
classified for plant actually in service explain the circumstances which have prevented final classification of such amounts to 
prescribed primary accounts for plant in service. 

2. The information specified by this schedule for Account 106, Completed Construction Not Classified, shall be furnished even 
though this account is in included in Schedule F-8, Utility Plant in Service according to a tentative classification by primary 
accounts. · 

3. Minor projects may be grouped. 

CompiNd 
Construction Work In Conatructlon Not Estlm11ted Additional 

. u .. O..CrlpUon of Project PragMu (Acc:t 105) Cl8alfled (Acct-10&) · Cost of Project 
No. (1) (b) (c) (d) 

1 $ $ $ 
2· 
3 
4 
5 
6 
7 

-
8 

9 
10 

11 
12 
13 
14 
15 
16 
17 

18 
19 
20 

21 
22 

23 
24 
25 
26 

27 

28 

29 

30 

31 

32 

33 

34 
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Annual Report of ____________________ Year Ended December31, __ _ 

F-11 ACClJMULATED DEPRECIATION OF 
UTILITY PLANT IN SERVICE (Account 108.1) 

Class A or B UtWty 

1. Report below the information called for concerning accumulated provision for depreciation of utility plant in service at end of 
year and changes during year. 

2. Explain any important adjustments durtng year. 
3. Explain any difference between the amount for book cost of plant retired, line 4, column (b) and that reported in the schedule 

F-8 Utility Plant In Service, column (d) exclusive of retirements of nondepreciable property. 
4. The provisions of account 108.1 of the Uniform System of Accounts intent is that retirements of depreciable plant be recorded 

when such plant is removed from service. There aJso shall be included in this schedule the amounts of plant retired, removal 
expenses, and salvage on an estimated basis if necessary with respect to any significant amount of plant actually retired from 
·service but for which appropriate entries have not been made to the accumulated provision for depreciation account The 
inclusion of these amounts in this schedule shall be made even though it involves a journal entry in the books of account as 
of the end of the year recorded subsequent to closing of respondenfs books. See also note B to schedule F-8 Utility Plant in 
Service. 

5. In section B show the amounts applicable to prescribed functional dassifications. 

A. BalaDces aad Chaages DuriDg Year 
: 

Utility Plant 
In Service 

Une 118m (Account 108.1) 
No. (a) (b) 

1 Balance beginning of year $ 
2 Depreciation provision for year. charged to Account 403, Depreciation Expense 

3 Net charges for plant retired: $ 
4 Book cost of plant retired 
5 Cost of removal 
6 Salvage (credit) 

7 Net charges for plant retired $ 
8 Other (debit) or credit items 
9 

10 
11 
12 Balance end of year $ 

B. Balances at End of Year According to Functional Classifications 

13 Source of Supply and Pumping Plant $ 
14 Water Treatment Plant 
15 Transmission and Distribution Plant 
16 General Plant 
17 Total s 

-30-

denise.r.mckeen
Typewritten Text
July 2013



Annual Report of _____________________ Year Ended December31, __ _ 

Class A or B Ut1Hty 

F-12 ANNUAL DEPRECIATION CHARGE 
1. Indicate cost basis upon which depreciation charges calculation were derived. 
2. Show separately the rates used and the total depreciation for each class of property. 
3. Depreciation charges are to be computed using the straight line method. Composite rates may be used with Commission 

approval. 
4. Total annual depreciation charge should agree with schedule F-11, line 2 "Depreciation provision for year,• charged to Account 

403, Depreciation Expense. 

Une Cl ... of ·--··1' Coat Basis Rate Amount 
No. _(a) (b) {c) (d) 

1 s "" s 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 

23 
24 
25 

26 

27 

28 

29 

30 

31 .. 

32 
33 . 
34 

35 
36 Total _!_ s 
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Annual Report of Year Ended December 31, __ _ 

Class A or B Utillty 

F-13 ACClJMULATED AMORTIZATION OF 
UTILITY PLANT IN SERVICE (Account 110.1) 

1. Report below particulars conceming accumulated provision for amortization of utility plant in service. 
2. Explain and give particulars of important adjustments during the year. 
3. Under •Gain or (Loss) on Disposition of Property", line 17, report the excess of book cost of plant retired, less any proceeds 

realized at retirement, over the accumulated provisions for such planl 

Account BalBDce and Changes During Year 

Une 118m Amount 
No. (a) (b) 

1 Balance beginning of year s 
2 Amortization Accruals for year: $ 
3 (specify accounts debited) 

4 

5 
6 

7 
8 

9 

10 

11 

12 Total accruals $ 
13 Total (line 1 plus line12) $ 
14 Net charges for retirements during year: $ 
15 Book cost of plant retired 

16 . Proceeds realized (credit) 

17 Gain or (Loss) on Disposition of Property 

18 

19 

20 
21 

22 

23 Net charges for retirements $ 
24 Other( debits) and credits (describe separately): $ 
25 

26 
Z7 
28 

29 

30 

31 
32 Balance end of year $ 
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Annual RePort of-------------------- Year Ended December31, __ _ 

Class A or B Utility 

F-14 NONUTJLI'IT PROPERTY (Account 121) · 

1. Give a brief description and state the location of non-utility property included in Account 121. . 
2. Designate any property which is leased to another company. State name of lessee and whether Jessee is an associated 

company. 
3. Furnish particulars concerning sales, purchases, or transfers of nonutility property during the year . 

. 4. Ust separately all property previously devoted to public service and give date of transfer to Account 121, Nonutility Property. 
These items are separate and distinct from those allowed to be grouped under Instruction No. 5. 

5. Minor items may be grouped. 

Blll8nce Beginning Pure..._, Sales, Balance End Of 
u .. Descrlpllan and LDcatlan afYear Tranafln etc. Year 
Na. (a) (b) (C) {d) 

1 s s s 
2 

3 
4 

5 
6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 TOTAL 

F-15 ACCUMULATED DEPRECIATION AND AMORTIZATION OF 
NONUTILITY PROPERTY (Acco'IUlt 122) 

Report below the information called for concerning depreci~tion and amortization of nonutility property. 

Una llam Amount 
No. (a) (b) 

1 Balance beginning of year $ 
2 Accrual for year, charged to Account 426, Miscellaneous Nonutility Expenses $ 
3 Net charges for plant retired: $ 
4 Book cost of plant retired 

5 Cost of removal 

6 Salvage (credit) 

7 Total Net Charges $ 
8 Other (debit) or credit items (describe) 

9 

10 Balance. end of year $ 
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AnnuaiReportof ____________________________________________________________________________ YearendedDecember31, ____ _ 

Claaa A or B UtlUty 

F-181NVESTMENTS (Accounts 123, 124, 125, 135) 

1. Report below Investments In Accounts 123, Investments In Associated Companies: 124, Utility Investments: 125, Other Investments; 135, Temporary Cash Investments. 
2. Provide a subheading for each account and list there under the Information called for, observing the Instructions below. 
3. Investment in Securities - list and describe each security owned, giving name of Issuer. For bonds give also principal amount, date of Issue, maturity, and Interest rate. 

For capital stock state number of shares, class and series of stock. Minor Investments may be grouped by classes. Investments Included In Account 136, Temporary Cash 
Investments, also may be grouped by classes. · 

4. Investment Advances - Report separately for each person or company the amounts of loans or Investment advances which are subject to repayment but which are not 
subject to current settlement. With respect to each advance show whether the advance Is a note or open account. Each note should be listed giving date of Issuance, 
maturity date, and specifying whether note Is a renewal. Designate any advances due from officers, directors, stockholders or employees. 

5. For any securities, notes or accounts that were pledged, designate such securities, notes or accounts and In a footnote state the name of pledge and purpose of the 
pledge. 

6. If Commission approval was required for any advance made or security acquired, designate such fact and In a footnote give date of authorization and case number. 
7. Interest and dividend revenues and Investments should be reported In column (g), Including such revenues from securities disposed of during the year. 
8. In column (h) report for each Investment disposed of during the year the gain or loss represented by the difference between cost of the Investment (or the other amount 

at which carried In the books of account If different from cost) and the selling price therefor, not Including any dividend or Interest adjustment Included In column (g). 

Date 
Line Deacrlptlon otlnveatment 
No. 

lnveatment In Aaaoclated 
Companlaa (Account 123) 

2 
3 
4 
5 
6 
7 
8 
9 
10 

TOTALS 

Date of 
Maturity 

$ 

Book Coat• 
Beginning 

of Year 

Principal 
Amount or 

No.otlhar•• 
End of Year 

$ 

Book Coat• 
EndotYur 

$ 

Revenues 
tor Year 

$ 

Gain orLoaa 
Fromlnveat. 
Dlapoaedot 

denise.r.mckeen
Typewritten Text
July 2013



AnnuaiReportot _________________________________________________________________________ vaarandadDacember31, ____ _ 

Claaa A_ or B U~lllty 

F-'18 INVESTMENTS (Accounts ·123, 124, 125, 135) - Continued 

Book Coat• Amount or Gain orLoaa 
Date Date of Beginning No. of Sharea Book Coat• Revenuea From lnveat. 

Una Description of Investment Maturity of Year End of Year End of Year for Year Dlapoaedof 
No. 

lnveatment In Aaaoclated $ s $ $ 
12 Utility Investment ·Account 124 
13 
14 
15 
16 

17 
18 
ui TOTALS 

I 20 lnveatmenta ·Account 125 $ $ $ t,.:l 
tn 21 
I 

22 

23 
24 

25 
28 
27 TOTALS 

28 Temporary Caah $ . s s 
Investments -Account135 

29 

30 

31 
32 
33 
34 
35 

• If the book cost Is different from cost to respondent, give cost to respondent In a footnote and explain difference. 
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Annual Report of _____________________ Year Ended December31, __ _ 

F-17 SPECIAL FUNDS (Accounts 126, 127, 128) · 
(Sinking Funds, Depreciation Fund, Other Special Funds) 

Class A or B Utmty 

1. Report below the balance at end of year of each special fund maintained during the year. Identify each fund as to account in 
which included. Indicate nature of any fund included in Account 128, Other Special Funds. 

2. Explain for each fund any deductions other than withdrawals for the purpose for which the fund was created. 
3. If the trustee of any fund is an associated company, give name of such associated company. 
4. If assets other than cash comprise any fund, furnish a list of the securities or other assets, giving interest or dividend rate of 

each, cost to respondent, number of shares or principal amount, and book cost at end of year. 

v .. rEnd 
Une Name of Fund and Trustae If any Balance 
No. (a) (b) 

1 Sinking Funds (Account 128) $ 

2 
3 
4 
5 
6 TOTAL s 
7 Deprecilltlon Funds (Account 127) 

8 
9 

10 
11 
12 TOTAL s 
13 Other Special Funds (Account 128) 

14 
15 
16 
17 
18 TOTAL s 

F-18 SPECIAL DEPOSITS (Accounts 132, 133) 
(Special Deposits. Other Special Deposits) 

1. Report below the amount of special deposits by· classes at end of year. 
2. If any deposit consists of assets other than cash, give a brief description of such assets. 
3. If any deposit is held by an associated company, give name of company. 
4. Specify purpose of each other special deposit. 

v .. rEnd 
Une DHcrtpUon and Purpose of Depoalt - Balance 
No. (a) (b) 

1 Special Deposits (Account 132) s 
2 

3 
4 

5 TOTAL s 
6 ~rSpeclaiDeposlta(Account133) $ 
7 

8 

9 
10 TOTAL, s 
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Annual Report of--------------------- Year Ended Oeeember 31, __ _ 

F-19 NOTES AND ACCOUNTS RECEIVABLE 
(Accounts 141, 142, 143, 144) 

Class A or B UtUity 

Show separately by footnote the total amount of notes and accounts receivable from directors, OffiCers, and employees included 
in Notes Receivable (Account 141) and Other Accounts Receivable (Account 143). 

Current Year Previous Year 
Une Accounts End Balance End Balance 
No. (a) (b) (c) 

1 Notes Receivable (Account 144) $ $ 

2 Customer Accounts Receivable (Account 141) $ $ 

3 General Customers 

4 Other Water Companies 

5 Public Authorities 

6 Merchandising, Jobbing and Contract Work 

7 Other 

8 To~(Account141) $ $ 

9 Other Accounts Receivable (Account 142) $ $ 

10 Total Notes and Accounts Receivable $ $ 
11 Less: Accumulated Provisions for Uncollectible 

Accounts (Account 143) 

12 Notes and Accounts Receivable- Net $ $ 

F-20 ACCUMULATED PROVISION FOR 
UNCOLLECTmLE ACCOUNTS-CR. (Account 143) 

Une 
No. 

Balance first of year 

Item 
(a) 

2 Provision for uncollectible for current year (Account 403) 

3 Accounts written off 

4 Collections of accounts written off 

5 Adjustments (explain) 

6 

7 

Amount 
(b) 

$ 

$ 

$ 

$ 

$ 

$ 

8 Nettotal . - · ·:• . .. .. ., 
P:.:o ,.·:-:--: ... ""' · '"" '" ; 4 1 •• - $ 

9 Balance end of year -~~;g;r~-~}~ ~:: .:: ·:~ ·. $ 

Summarize the collection and wrHe-off practices applied to overdue customers accounts. 
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AnnuaiReportof-------------------------------------------------------------------------YearendedDecember31, ____ _ 

Class A or B Utility 

F-21 RECEIVABLES FROM ASSOCIATED COMPANIES (Accounts 145, 146) 
1. Report particulars of notes and accounts receivable from associated companies at end of year. 
2. Provide separate headings and totals for Accounts 145, Notes Receivaa>le from Associated Companies, and 146, Accounts Receivable from Associated Companies, in 

addition to a total for the combined accounts. 
3. For notes receivable list each note separately and state purpose for which received. Show also In column (a) date of note, date of maturity and Interest rate. 
4. If any note was received in satisfaction of an open account, state the period covered by such open account. 
5. Include in column (f) Interest recorded as Income during the year, Including Interest on accounts and notes held any time during the year. 

· 6. Give particulars of any notes pledged or discounted, also of any collateral held as guarantee of payment of any note or account. 

Balance Beginning Debita During Credits During Balance Interest 
Line Partlculara of Year lha Year the Year End of Year for Year 
No. (a) (b) (c) (d) (e) (f) 

1 Accounts Receivable from Aaaoclsted Companies (Account145) $ $ ' $ $ $ 
2 
3 
4 
5 
6 
.7 
8 
9 

10 
11 
12 TOTALS $ $ $ $ s · 
13 Note a Receivable from Aaaoclated Companies (Account 148) s s $ $ s 

. 14 
15 
16 
17 
18 
19 

20 
21 
22 
23 
24 TOTALS $ s $ $ $ 
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Annual Report of--------------------- Year Ended December 31, __ _ 

Class A or B Utility 

F-22 MATERIALS AND SUPPLIES (Accounts 151-153) 

Current Year Previous Year Increase or 
Une Account End Balance End Balance (Decnlase) 
No. (a) (b) (c) (d) 

1 Plant Material and Supplies (Account 151) $ $ $ 

2 Fuel Oil 

3 
4 General Supplies - Utility Operations 

5 Totals (Account 151) $ s s 
6 Merchandise (Account 152} . $ $ $ 

7 Menman~forRe~e 

8 General Supplies - Merchandise Operations 

9 Totals (Account 152) $ $ $ 

10 Other Materials and Suppllea (Account 153} $ s $ 

11 Totals Materials and Supplies s $ $ 

F~23 PREPAYMENTS - OTHER (Account 162) 

Current Year Prevloua Year lncreeseor 
Une Type or Prepayment End Balance End Balance (Decrease) 
No. (a) (b) (c) (d) 

1 Prepaid Insurance $ $ $ 
2 Prepaid Rents 

3 Prepaid Interest 

4 Miscellaneous Prepayments 

5 Totals Prepayments $ $ $ 
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Annual Report of Year Ended December 31, __ _ 

Class A or B Utmty 

F-24 OTHER CURRENT AND ACCRUED ASSETS (Accounts 171-174) 

Current Year Previous Year Increase or 
Une Description End Balance EndBaluce (Decrease) 
No. (e) (b) (c) (d) 

1 Accr.lnterest and Dividends Receivable $ $ $ 

(Account 171) 

2 

3 
·4 

5 

6 
7 

8 TOTALS $ $ $ 

9 Renta Receivable (Account 172) $ $ $ 

10 
11 

12 

13 
14 

15 

16 TOTALS $ $ $ 

17 Accrued Utility Revenues (Account 173) $ $ $ 

18 

19 

20 
21 

22 
23 
24 TOTALS s $ $ 

25 Misc. Current and Accrued Aasets s $ $ 

(Account 174) 

26 
Z1 

28 

29 

30 

31 

32 TOTALS $ $ $ 
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Class A 01' B Ut_lllty 

F-25 UNAM~RTIZED DEBT DISCOUNT, PREMIUM AND EXPENSE (Account lSl, 251) 
1. Report under applicable subheading the particulars of Unamortized Debt Discount and Expense and Unamortized Premium on Debt. 
2. Show premium amounts by enclosure In parentheses. 
3. In column (b) show the prl.nclpal amount of bonds or other long term debt original issued. 
4. In column (c) show the expense, premium or discount with respect to the amount of bonds or other long-term debt originally Issued. 
5. Furnish particulars regarding the treatment of unamortized debt expense, premium or discount associated with Issues redeemed during the year, also date of the 

Commission's authorization of treatment other than as specified by the Uniform System of Accounts. 
6. Set out separately and identify undisposed amount applicable to Issues which were redeemed In prior years. 
7. Explain any debits and credits other than amortization debited to Accounl428, Amortization of Debt Discount and Expense, or credited to Account429, Amortization of 

Premium on Debt. 

Principal Totalexpenae AMORTIZAnON Balance 
Amount of Premium or Beginning Debita Credlta Balance end 

Line Dealgnallon of Long Term Debt · Sacurltlea Dlacount From To of Year During Year During Year of Year 
No. (a) (b) (c) (d) (a) (f) (g) (h) (I) 

1 Unamortized Debt Dlacount and $ $ $ $ $ $ 

Expenaa(Account181) 

2 
3 

4 

5 
6 
7 
8 
9 TOTALS $ S · $ $ $ $ 

10 Unamortized Premium on Debt $ s s $ s $ 

(Account251) 

11 
12 
13 

14 

15 
16 
17 
18 TOTALS $ $ $ $ $ $ 
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Annual Report of Year ended December 31, __ _ 

Class A or B Utility 

F-26 EXTRAORDINARY PROPERTY LOSSES (Account 182) 
1. Report below particulars concerning the accounting for extraordinary property losses. 
2. In column (a) describe the property abandoned or extraordinary loss suffered, date of abandonment or loss, date of Commission authorization of use of Account 182, and 

period over which amortization Is being made. 

WRinEN OFF DURING YEAR 
Total Amount Prevloualy Account Balance 

Line Description of Property Loaa or Damage ofLoaa WriHenOH Charged Amount End of Year 
No. (a) (b) (c) (d) (a) (f) 

1 $ $ $ $ 
2 
3 
4 
5 
6 
7 
8 
B 

10 
11 
12 
13 
14 
15 
18 
17 
18 
19 
20 
21 TOTALS $ $ $ $ . 
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AnnuaiReportof _________________________________________________________________________ VearendedDecember31, ____ _ 

Class A or B UtiUty 

F-27 PRELIMINARY SURVEY AND INVESTIGATION CHARGES (Account 183) 
1. Report below particulars concerning the cost of plans, surveys, and Investigations made for the purpolle of determining the feasibility of projects under contemplation. 
2. Minor Items may be grouped by classes. Show the number of Items In each group. 

CREDITS 
Balance Account Balance 

Line Description and Purpoee of ProJect Beginning of Year Debita Charged Amount End of Year 
No. (a) (b) (c) (d) (e) (f) 

1 $ $ $ $ 
2 

3 
4 
5 
6. 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

21 TOTALS $ s $ $ 
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Annual Report of Year ended December 31, __ _ 

Class A or B UtlUty 

F-28 MISCELLANEOUS DEFERRED DEBITS (Account 186) 
1. Report below the particulars called for concerning miscellaneous deferred debits. 
2. For any deferred debit being amortized show period of amortization and date of Commission authorization. 
3. Minor items may be grouped by classes, showing number of such items. 

CREDITS 
Balance Account Balance 

Line Description of Miscellaneous Deferred Debita Beginning of Year Debita Charged Amount End of Year 
No. (e) (b) (c) (d) (e) (f) 

1 $ $ $ $ 
2 
3 
4 
5 
6 

I 

:t 
j 

8 
I 9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 TOTALS $ $ $ $ 
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AnnuaiReportof _________________________________________________________________________ YearendedDecember31, ____ _ 

Class A or B Utility 

F-29 RESEARCH AND DEVELOPMENT ACTIVITIES (Account 187) 
· 1. Describe and show below costs incurred and accounts charged during the year for technological research and development projects Initiated, continued or concluded 

during the year. Report also support to others during the year for jointly-sponsored projects. (Recipient must be Identified regardless of affiliation.) For any research and 
development work carried on by the respondent In which there Is a sharing of costs with others, show separately the respondent's cost for the year and cost chargeable 
to others. · 

2. In column (a) Indicate the class of plant or operating function for which the project was undertaken, If payments were made In support of research by others performed 
outside the company, state the name of the person or organization to whom such payments were made. . 

3. Show In column (c) all costs Incurred for A & D performed Internally and In column (d) all costs Incurred for A & D performed externally during the current year. In column 
(e) show the capital or expense account number charged during the year. In column (f) show the amounts related to the accounts charged In column (e). In column (g) 
show the undistributed costs carried in Account 187, Research and Development Expenditures 

4. If costs have not been segregated for research and development activities or projects, estimates may be submitted for columns (c), (d) and (f) with amounts Identified by 
"Est". · 

5. Report separately research and related testing facilities operated by the respondent. 

Line 
No. 

2 
3 
4 
5 

6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 

Claaalflcatlon 

TOTALS 

$ 

Coat Incurred 
Internally 

Current Veer 

$ 

Coetlncurred 
Externally 

Current Year Account 

$ 

Amount 

$ 

Undletrlbuted 
Coate 
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Annual Report of _____________________ Year Ended December31, __ _ 

Class A or B UtUity 

F-30 ACCUMULATED DEFERRED INCOME TAXES (Account 190) 
1. Report the information called for below concerning the respondenrs account for deferred income taxes. 
2. In the space provided furnish significant explanations including the following: 

(a) Describe the amounts for which deferred tax accounting in the classification is being followed by the respondent and the 
basis therefor. 

(b) Itemize and identify each debit and credit underlying the entries in columns (c),(d),(e),(f),(h), and (j). 

CHANGES DURING YEAR 
Amounts Amounts 

Balance Beginning Debltlldto Credited to 
Una Account Subdivisions of Year Account 410.1 Account 411.1 
No. (a) (b) (c) (d) 

1 $ $ $ 

2 
3 
4 

5 
6 
7 

8 

9 
10 
11 
12 
13 
14 

15 
TOTALS $ $ $ 

CHANGES DURING YEAR ADJUSTMENTS 
Debits to Account 190 Credits to Account 190 

Debited Account Amount Credited Contra Contra Balance 
Account410.2 Account 411.2 AcctNo. Amount AcctNo. Amount EndofYear Una 

(e) (f) (g) (h) (I) 0) (k) No. 

$ $ $ $ $ 1 

2 
3 
4 

5 

.. 6 
7 

8 

9 
10 

11 

12 
13 
14 
15 

s s .. ; ; ~ .. .. ~·~!t ~:~ s .. " : : ; - :_ ;-- :7 ·~:_::.; .. ;~· $ $ 
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AnnuaiReportof ____________________________________________________________________________ YearendedDecember31, ____ _ 

·, 

Clas• A or B Utlllty 

F-31 CAPITAL STOCK AND PREMIUM ON CAPITAL STOCK (Accounts 201, 204 and 207) 
1. Report below the particulars called for concerning common and preferred stock at end of year, distinguishing separate series of any general class. Show totals separately 

for common and preferred stock. 
2. Entries In column (b) should represent the number of shares authorized by the articles of Incorporation as amended to end of year. 
3. Give particulars concerning shares of any class and series of stock authorized to be Issued by the Commission which have not yet been issued. 
4. The designation of each class of preferred stock should show the dividend rate and whether the dividends are cumulative or noncumulative. 
5. Stale If any capital stock which has been nominally issued Is nominally outstanding at end of year. . 
6. Give particulars of any nominally Issued capilal stock, reacquired stock, or stock in sinking and other funds which Is pledged, stating name of pledgee and purpose of 

pledge. 
7. For columns (g) and (h) Indicate by footnote if stock held by respondent Is Reacquired Stock (Account 216) or Is In sinking and other funds. 

Line 
No. 

2 
3 

4 
5 
6 
7 

8 

9 

10 
11 
12 
13 
14 
15 
16 
17 
18 

19 

20 

Claaaand 
Series of Stock 

Common Stock 
(Account 201) 

Shares 
Authorized by 

Artlclaa of Number of 
Shares 

Par or stated 
Value 

per Share 

$ $ 

Amount 
Account207 

Premium 

$ 

$ 

Shares Coat Declared 

$ $ 

Paid 

$ 
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Annual Report of Year Ended December 31, __ _ 

Class A or B Utmty 

. . 
F-32 CAPITAL STOCK SUBSCRIBED, CAPITAL STOCK LIABILITY FOR 

CONVERSION AND INSTALLMENTS RECEIVED ON CAPITAL STOCK 
(Accounts 202 and 205, 203 and 206, 208) 

1. Show for each of the above accounts the amounts applying to each class and series of capital stock. 
2. For Common Stock Subscribed Account 202, and Preferred Stock Subscribed, Account 205, show the subscription price and 

the balance due.on each class at end of year. 
3. Describe the agreement and transactions under which a conversion liability existed under Account 203, Common stock liability 

for Conversion, or account 206, Preferred Stock Uability for Conversion, at end of year. 

Line Name of account and description of Hem Number of 511111'88 Amount 
No. (a) (b) (c) 

1 Capital Stock Subscribed (Accounts 202 and 205) $ 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 TOTALS $ 
12 Capital SIOCk Uablllty For Conversion (Accounts 203 and 206) s · 
13 
14 
15 
16 
17 
18 
19 
20 
21 

22 TOTALS $ 
23 Installments Received on Capital Stock (Account 208) $ 
24 
25 

26 
27 

28 

29 - . 
30 
31 
32 

33 
34 TOTALS s 
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Annual Report of Year Ended December 31, __ _ 

Class A or B Utility 

F-33 OTHER PAID-IN CAPITAL (Accounts 209-211) 
1. Report below balance at end of year and the infonnation specified in the instructions below for the respective other paid-in 

capital accounts. Provide a total for the account for reconciliation with the balance sheet. Explain the change in any aceount 
during the year and give the accounting entries effecting such change. 

2. Reduction in Par or Stated Value of Capital Stock (Account 209) -State amount and give brief explanation of the capital 
. changes which gave rise to amounts reported under this caption including identification with the class and series of stock to 
which related. 

3. Gain on Resale or Cancellation of Reacquired Capital Stock (Account 210) -Report balance at beginning of year, credits, 
debits, and balance at end of year with a succinct designation of the nature of each credit and debit identified as to class and 
series of stock to which related. 

4. Other Paid-In Capital (Account 211) - Classify amounts included in this account at end of year according to captions which 
together with brief explanations, disclose the general nature of transactions which give rise to the reported amounts. 

Une lblm Amount 
No. (a) (b) 

1 Reduction In Par or Stated Value of Capital Stock (Account 201) $ 
2 
3 
4 
5 
6 
7 
8 
9 TOTAL $ 

10 Gain on R ... la or Cancellation of Reacquired Capital Stock (Account 210) $ 
11 
12 
13 
14 
15 
16 
17 
18 
19 TOTAL $ 
20 Other Paid-In Capital (Account 211) $ 
21 
22 

23 
24 
25 

26 -
27 

28 
29 TOTAL $ 
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Annual Report of--------------------- Year Ended December31, __ _ 

Class A or B Utillty 

F-34 DISCOUNT ON CAPITAL STOCK and CAPITAL STOCK EXPENSE 
(Accounts 212 and 213) 

1. Report under applicable subheading the balance at end of year of discount on capital stock and capital stock expenses for 
each class and series of capital stock. 

2. If any change occurred during the year in the balance with respect to any class or series of stock, attach a statement giving 
particulars of the change. State the reason for any charge-off of discount on capital stock or capital stock expense and specify 
the account charged. 

Une Class and Series of Stock Year End Balance 
No. (a) (b) 

1 DIJCQunt on C&pltal Stock (Account 212) s 
2 
3 
4 
5 
6 
7 
8 

9 
10 

11 

12 
13 
14 TOTAL $ 
15 Capital StocK Expense (Account 213) $ 
16 

17 
18 

19 

20 
21 

22 

23 
24 
25 

26 

27 

28 TOTAL $ 

-50-

denise.r.mckeen
Typewritten Text
July 2013



I 
(11 -

AnnuaiReportof ____________________________________________________________________________ VearendedDecember31, ____ _ 

Claaa A or B U~Ulty 

:F-35 LONG TERM DEBT (Accounts 221, 222, 223 and 224) 
1. Report by balance sheet accounts particulars concerning long-term debt included In Accounts 221, Bonds; 222, Reacquired Bonds; 223, Advances from Associated 

Companies; and 224, Other Long· Term Debt 
2. For bonds assumed by the respondent, column (a) should include name of the Issuing company as well as the description of the bonds. 
3. Advances from Associated Companies should be reported separately for advances on notes, and advances on open accounts. Demand notes shall be designated as 

such. Names of associated companies from which advances were received shall be shown In col. (a). 
4. In an Insert schedule give explanatory particulars for accounts 223, and 224 of net changes during the year. With respect to long-term advances show for each company 

(a) principal advanced during year, (b) Interest added to principal amount, and (c) principal repaid during year. Give Commission authorization case numbers and dates. 
5. If the respondent has pledged any of Its long-term debt securities, give particulars In a footnote, Including name of the pledge. and purpose of the pledge. 
6. If the respondent has any long-term debt securities which have been nominally Issued and are nominally outstanding at end of year, describe such securities In a footnote. 
7. If Interest expense was Incurred during the year on any obligations retired or reacquired before end of year, Include· such Interest expense In column (f). Explain any 

difference between the total of column (f) and the total of Account 427, Interest on Long-term Debt, and Account 430, Interest on Debt to Associated Companies. 
8. Give particulars concerning any long-term debt authorized by the commission but not yet Issued. 

Line 
No. 

2 

3 

4 
5 
6 
7 

8 
9 

10 

11 

12 

13 

14 
15 
16 

Claaa and Sarles of 

Bonda(Account221) 

TOTALS 
Advancea from Aaaoclated 

Companlea (Account 223) 

TOTALS 
Other Long Term Debt 

(Account 224) 

TOTALS 

Date of 
lasue 

Date of 
Maturity Outstanding Rate 

$ 

Amount 

$ $ 

Bonds 
(Acct. 222) 

Sinking and Price per $100 
Other Funds End of Year 

$ $ 
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Class A or B Utility 

F-38 NOTES PAYABLE (Account 232) 
1. Report the particulars indicated concerning notes payable at end of year. 
2. Give particulars of collateral pledged, if any. 
3. Furnish particulars for any formal or Informal compensating balance agreements covering open lines of credit. 
4. Any demand notes should be designated as such in (c). 
5. Minor amounts may be grouped by classes, showing the number of such amounts. 
6. Report in total, all other Interest acc~ued and paid on notes discharged during the year. 

Outetandlngal lnlereel During Veer 
Line Peyee end lnlereel Rate Dele ol Note Dele ol Maturity EndoiYear Accrued Paid 
No. (a) (b) (c) (d) (e) (f) 

1 $ $ $ 
2 

3 

4 

5 
6 
7 
8 

9 

10 

11 

12 

13 

14 

15 
16 

17 
18 

19 
20 

TOTALS $ $ · $ 
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Annual Report of------------------------------------ Year ended December 31, 

Class A orB Utility 

F-37 PAYABLES TO ASSOCIATED COMPANIES (Accounts 233, 234) 
1. Report particulars of notes and accounts payable to associated companies at end of year. 
2. Provide separate totals for Accounts 233, Notes Payable to Associated Companies, and 234, Accounts Payable to Associated Companies. 
3. List each note separately and state the purpose for which issued. Show also in Column (a) date of note, maturity and Interest rate. 
4. Include in Column (f) the amount of any Interest expense during the year on notes or accounts that were paid before the end of the year. 
5. If collateral has been pledged as se~urily to the payment of any note or account, describe such collateral. 

Balance Beginning Total a for Year Balance Interest 
Lin a Parllculara of Year Debita Credlla EndofYaar for Year 
No. (a) (b) (c) (d) (e) (f) 

1 Accounla Pavabla toAaaoclaled Companlea (Account 233) $ $ $ $ $ 
2 
3 
4 
5 
6 
7 
8 
9 

10 

11 TOTALS $ s $ $ $ 
12 Note a Payable to Aaaoclated Companlaa (Account 234) $ $ $ $ $ 
13 
14 
15 
16 

17 
18 
19 
20 

21 

22 TOTALS $ $ $ $ $ 
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Annual Report of ______ .......;_ ______________________________ Year ended December 31, __ _ 

Clasa A or B UtlUty 

11'-38 ACCRUED AND PREPAID TAXES (Accounts 236, 163) 
1. This schedule Is Intended to give particulars of the combined prepaid and accrued tax accounts and to show the total taxes charged to operations and other accounts 

during the year. 
2. Taxes, paid during the year and charged direct to final accounts, that Is, not charged to prepaid or accrued taxes, should be Included In columns (c) and (d). The balancing 

of the schedule Is not affected by the Inclusion of these taxes. 
3. Taxes charged during the year, column (d), Include taxes charged to operations and other accounts through (I) accruals credited to taxes accrued, (II) amounts credited 

to prepaid taxes for proportions of prepaid taxes chargeable to current year, and (Iii) taxes paid and charged direct to operations of accounts other than accrued and 
prepaid tax accounts. 

4. The aggregate of each kind of tax should be listed under the appropriate heading of Mfederal,• ustate,• and ulocal" In such manner that the total tax for each can readily 
be ascertained. 

5. If any tax covers more than one year, the required Information of all columns should be shown separately for each year. 
6. Enter all adjustments of the accrued and prepaid tax accounts In column (I) and explain each adjustment. Designate debit adjustments by parentheses. 
7. Do not Include In this schedule entries with respect to deferred Income taxes or taxes col.lected through payroll deductions or otherwise pending transmittal of such taxes 

to the taxing authority: 

BALANCE BEOtNNINO OF YEAR Taxea Taxa a BALANCE END OF YEAR 

TuAccrued Prepaldl'lxea Charged Paid Taxea Accrued Prepaid Taxes 
Line fypeofTax (Account 238) (Account 113) During Year During Year AdJuatmente (Account 238) (Account 163) 
No. (a) (b) (c) (d) (e) (I) (g) (h) 

1 $ $ $ $ $ $ $ 

2 
3 
4 

5 

6 
7 
8 
9 

10 
11 
12 
13 
14 
15 . 
16 
17 
18 
19 

20 
21 TOTALS '$ . s s $ $ $ $ 

denise.r.mckeen
Typewritten Text
July 2013



Annual Report of ______________________ Year Ended December 31, __ _ 

Class A or B Utility 

F-39 OTHER CURRENT AND ACCRUED LIABILITIES (Accounts 239-241) 
1. Give a description and the amount of the principal items carried at the end of the year in each of the accounts listed below. 
2. Minor items may be grouped by classes, showing the number of items in each group. 

Une Description Year End Balance 
No. (a) (b) 

1 Matured Long-Term Debt (Account 239) $ 

2 

3 
4 

5 
6 
7 

8 
9 

10 

11 TOTAL $ 
12 MatuNCIInterest (Account 240) $ 
13 
14 

15 

16 
17 

18 
19 

20 
21 

22 TOTAL s 
23 Misc. Current and Accrued Uabllltles (Account 241) $ 
24 

25 
26 
Zl 
28 

29 

30 

31 

32 
33 TOTAL s 
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Annual Report of Year Ended December 31, 

Class A or B Utility 

F-40 CUSTOMER ADVANCES FOR CONSTRUCTION (Account 252) 

1. Report below balances at end of year and the particulars for customer advances for construction. 
2. Minor items may be grouped. 

Balance End 
Une Description of Year 
No. (a) (b) 

1 s 
2 

3 
4 

5 
6 

7 
8 
9 

10 TOTAL s 

F-41 OTHER DEFERRED CREDITS (Account 253) 
1. Report below the particulars called for concerning other deferred credits. 
2. For any deferred credit being amortized show the period of amortization. 
3. Minor items may be grouped by classes showing the number of items in each class. 

DEBITS 
Description of Other Balance Contra Balance 

Una Other Def(~ Credits Beginning of Year Account Amount .'?(:,Its EndofYear 
No. (b) (c) (d) (f) 

1 $ $ $ $ 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 - . 

14 
15 
16 
17 
18 
19 
20 TOTALS $ $ $ s 
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Claaa A or B Ut_lllty 

F-42 ACCUMULATED DEFERRED INVESTMENT TAX CREDIT (Account 255) 
1. Report as specified below Information applicable to the balance in Account 255, and the transactions therein. Where appropriate, segregate the balances and transactions 

by ulility and nonutility operations. Explain by footnote any correcting adjustments to the account balance, shown In column (g). Include In column (I) the weighted-average 
period over which the tax credits are amortized. 

2. State below the option selected for the Investment tax credit, (1) reduction of rata base, or (2) reduction of cost of service for rate purposes In accordance with section 
46(f) of the Internal Revenue Code. 

Line 
No. 

2 
3 

4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

20 
21 
22 
23 

Water Utility 

Account 
Subdlvlalona 

Total Water Utility 
Other: (llat separately.) 

Total Other 

Total 

$ 

Balance 
Beginning 

Of Year Account No. 

$ 

Amount Account No. 

$ 

Amount Ad)uetmente 

$ $ 

Balance 
End of Year 

of 
Allocation 
to Income 
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AnnuaiReportof _________________________________________________________________________ YearendedDecember31, ____ _ 

Class A or B Utility 

F-43 INVESTMENT TAX CREDITS GENERATED AND UTILIZED 
1. Report below the Information called for concerning Investment tax credits generated and utilized 'by respondent. 
2. As Indicated In Column (a), the schedule shall show each year's activities from 1962 through the year covered by this report, and shall separately Identify the data for 3 

percent (3%), 4 percent (4%), 7 percent (7%), 10 percent (10%), 11 percent (11%) and 11 1/2%' percent (11 1/2%). 
3. Report the amount of Investment tax credits generated from properties acquired for use In utility operations and report the amount of such generated credits utilized In 

computing the annual Income taxes. If there are nonutlllty operations, show any applicable generated and utilized Investment tax credits In a footnote. Also explain by 
footnote any adjustments to Columns. (b) through (f) such as for corrections etc., or carryback of unused credits. Such adjustments should be carried back or forward to 
the applicable years. · 

4. Show by footnote any unused credits available at end of each year for carry forward as a reduction of taxes In subsequent years. 

Line Veer Credlte Generated for Year Credlte Utilized for Year Year Credit• Generated for Year Credits Utilized for Year 
No. (a) (b) (c) (d) (e) (f) 

1 1982·7 1877 

2 3% 3% 

3 7"/o 4% 

4 1871·74 7% 

5 3"/o 10% 

6 4% 11% 

7 7"/o 111/2% 

8 1975 1178 

9 3% 3'Yo 

10 4"/o 4% 

11 7% 7% 

12 10% 10% 

13 11% 11% 

14 1978 11114!% 

15 3% 1971 

18 4% 3% 

17 7"/o 4'Yo 

18 10% 7% 

19 11% 10% 

20 11% 

21 111/2% 

denise.r.mckeen
Typewritten Text
July 2013



I 
(11 
c.o 
I 
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Claaa A or B Utlllty 

F-43 INVESTMENT TAX CREDITS GENERATED AND UTILIZED (Continued) 

Line Year Credits Generated for Year Credits Ullllr:ed for Year Year Credits Generated for Year Credits Ullllr:ed for Year 
No. (a) (b) (c) (d) (e) (f) 

20 1980 1983 
21 3% 3% 
22 4% 4% 
23 7"/o 7% 
24 10% 10"/o 

25 11% 11% 
26 111/2% 111/2% 
27 1981 1984 
28 3% 3% 
29 4% 4% 
30 7"/o 7% 

31 10% 10"/o 

32 11o/. 
. 11% 

33 111/2% 111/2% 

34 1982 1985 

35 3% 3% 

36 4% 4% 

37 7"/o 7% 

38 10% 10% 

39 11% 11% 

40 111/2% 111/2% 
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Annual Report of Year ended December 31, __ _ 

Class A or B UtiUty 

F-44 OPERATING RESERVES (Accounts 261, 262, 263, 265) 

1. Report below an analysis of the changes during the year for each of the reserves listed below. 
2. Show title of reserve, account number, description of the general nature of the entry and the contra account debited or credited. Combine the amounts of monthly 

accounting entries of the same general nature. If respondent has more than one utility department, contra accounts debited or credited should Indicate the utility 
department affected. 

3. For Accounts 261, Property Insurance Reserve and 262, Injuries and Damages Reserve, explain the nature of the risks covered by the reserves. 
4. For Account 265, Miscellaneous Operating Reserves report separately each reserve comprising the account and explain briefly Its purpose. 

Balance at DEBITS CREDITS Balance at 
Beginning of Contra Contra End of 

Line Item Year Account Amount Account Amount Year 
No. (a) (b) (c) (d) (e) (f) (g) 

1 Property Insurance Reserve (Account281) $ $ $ $ 
2 
3 
4 
5 
6 
7 TOTALS $ $ $ $ 
8 InJuries and Damages Reser.ve (Account 282) $ $ $ $ 
9 

10 
11 
12 
13 
14 TOTALS $ $ $ $ 

15 Pensions and Benefits Reserve (Accounl283) $ $ $ $ 
16 
17 I 

18 
19 
20 
21 TOTALS $ $ $ $ 

22 Mlacsllsneous Operating Reservea (Account265) $ $ $ $ 
23 
24 
25 
26 

27 
28 TOTALS $ $ $ $ 

denise.r.mckeen
Typewritten Text
July 2013



THIS PAGE LEFT BLANK INTENTIONALLY 

-61 -

denise.r.mckeen
Typewritten Text
July 2013



Annual Report of _____________________ Year Ended December31, __ _ 

Class A or B UtWty 

F-45 ACCUMULATED DEFERRED INCOME TAXES (Accounts 281, 282, 283) 
1. Report the information called for below concerning the respondenrs accounting for deferred income taxes. 
2. In the space provided furnish significant explanations, including the following: 

(a) Accelerated Amortization- State for each certification number a brief description of property, total and amortizable cost of 
such property; date amortization for tax purposes commenced, "normal• depreciation rate used in computing deferred tax 
amounts. Tax rate used to originally defer amounts and the tax rate used during the current year to amortize previous 
deferrals. · 

(b) Uberalized Depreciation- State the general method or methods of liberalized depreciation being used (sum-of-years digits, 
declining balance, etc}, estimated lives i.e. useful life, guideline life, guidelines class life, etc, and classes of plant to which 
each method is being applied and date method was adopted. Furnish a table showing for each year, 1954 to date of this 
report the annual amount of tax deferrals, and with respect to each year's tax deferral, the total debits theret() which have 

CHANGES DURING YEAR 
Ballince Beginning Amounts Debited Amounts Credited 

u .. Account Subdivisions ofYur to Account 41 0.1 to Account 411.1 
No. (e) (b) (c) (d) 

1 Accelended Amortization (Account 281) s s s 
2 Wider: 

3 Pollution Control 

4 Defense Facilities 

5 Total Water s s s 
6 Other (Specify) 

7 TOTALS s s $ 

8 Ubenlllzed Depntefatlon (Account 282) s s s 
9 Water 

10 Other (SpeCify) 

11 TOTALS s s $ 

12 Other (Account 283 s s $ 

13 Water 

14 Other 

15 TOTALS s $ $ 

16 Total (Accounts 281, 282. 283) $ $ $ 

17 Water 

18 Other (Specified) 

19 TOTALS $ $ $ 

(1) Identify those amounts applicable to property disposed of prior to the expiration of its useful service life, separately. 

(2) Section 169, Internal Revenue Code of 1954, property. 
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Annual Report of ______________________ Year Ended December 31, __ _ 

Classes A or B Utilities 

F-45 ACCUMULATED DEFERRED INCOME TAXES 
(Accounts 281, 282, 283) - Continued 

been accounted for as credits to Accounts 411.1, Provisions for Deferred Income Taxes-Cr., Utility Operating Income and 
411.2 Provisions for Deferred Income Taxes-Cr., Other Income and Deductions, or comparable account of previous sys
tem of accounts. Also explain the basis used to defer amounts for the latest year (straight-line tax rate to liberalized tax 
rate, etc.) Give references to the order or other action of the Commission authorizing or directing such accounting. 

(c) Other- Describe the amounts for which deferred tax accounting in the classification in being followed by the respondent 
and the basis therefor, and give reference to the order or other action of the Commission authorizing or directing sucli 
accounting. 

(d) Other (Specify) -Include deferred taxes relating to Other Income and Deductions at lines 6, 10, 14 and 18 as appropriate. 

CHANGES DURING YEAR ADJUSTMENTS 
Debits Cradlts 

Amount Debited Amount Crwdlted Cnlc:llt Debit Balance 
to Account 410.2 toAccount411.2 Account No. Amount Account No. Amount EndofVear Una 

(e) (f) (g) (h) (I) m (k) No. 

$ $ $ $ $ 1 

2 
3 
4 

$ $ $ $ $ 5 
6 

$ $ $ $ s 7 
$ $ $ $ $ 8 

9 
10 

$ $ $ $ s 11 
$ $ s $ $ 12 

13 
14 

$ s s s s 15 
$ $ s $ $ 16 

17 
18 

$ $ $ s s 19 
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Annual Report of Year Ended December 31, 

Class A or B Utility 

F-46 CONTRIBUTIONS IN AID OF CONSTRUCTION. (AccoUDt 271) 

1. Report below an analysis of the changes during the year for the respondenrs contribution in aid of construction. 
2. Detail contributions received during year from main extension charges and customer connection charges; developers or 

contractors agreements in supplementary schedules F-46.2 and F-46.3. 
3. Detail charges in a footnote. 

Une Item Amount 
No. (a) (b) 

1 Balance beginning of year (Account 271) s 
2 Credits during year. 
3 Contributions received from Main Extension and Customer Charges(Sch. F-46.2) 
4 Cf?ntributions received from Developer or Contractor Agraements(Sch. F-46.3) 

5 Total Credits s 
6 Charges during year: 
7 Balance end of year (Account 271) $ 

F-46.1 ACCUMULATED AMORTIZATION OF C.I.A.C. (AccoUDt 272) 
1 . Report below the information called for concerning accumulated provision for amortization of contribution in aid of construction 

at end of year and changes during the year. 
2. Explain any important adjustments during the year. 

u .. Item Amount 
No. (e) (b) 

1 Balance beginning of year s 
2 Amortization provision for year, credited to: 
3 (405)Arnortization of Contribution in Aid of Construction 
4 Credit for plant retirement 
5 Other (debit) or credit items 
6 
7 

8 Balance end of year 
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Annual Report of---------------------- Year Ended December 31, __ _ 

Class A or B Utility 

F-46.2 ADDITIONS TO CONTRIBUTIONS IN AID OF. CONSTRUCTION 

FROM MAIN EXTENSION CHARGES AND CUSTOMER CONNECTIONS 
CHARGES RECEIVED DURING TBE YEAR 

1 . Report as specified below information applicable to credits added to Contributions in Aid of Construction received from main 
extension charges and customer connection charges. 

2. Total Credits amount reported on line 14 should agree with Schedule F-46, line 3. 

Number of Charge per 
Una Description Connec:ttona Connection Amount 
No. (a) (b) (c) (d) 

1 $ $ 

2 
3 
4 

5 
6 
7 
B 

9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 

23 

24 
25 

26 
27 

28 
29 

30 

31 
32 

33 
34 

35 Total credits from main extension charges and 

customer connection charges $ 
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Annual Report of ____________________ Year Ended December31, __ _ 

Class A or B Utility 

F-46.3 ADDITIONS TO CONTRIBUTIONS IN AID OF CONSTRUCTION RECEIVED 
FROM ALL DEVELOPERS OR CONTRACTORS AGREEMENTS FROM WHICH 

CASH OR PROPERTY WAS RECEIVED DURING THE YEAR 
1. Report as specified below information applicable to credits added to Contribution in Aid of Construction received from devel

oper or contractor agreements. 
2. Indicate in column {b) the form of contribution received. 
3. Total credit amounts reported on line 35 should agree with Schedule F-46, line 4. 

Cash or 
Une Description Property Amount 
No. (a) (b) (c) 

1 $ 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 

23 
24 
25 
26 
27 

28 
29 -
30 

31 
32 

33 
34 
35 Total credits from all developers or contractors agreements from which :!~~~~~::~·; .. cash or property was received s 
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Annual Report of _____________________ Year Ended December31, __ _ 

Class A or B Utility 

F-46.4 AMORTIZATION OF CONTRIBUTION IN AID OF 
CONSTRUCTION (Account 405) 

1. Report below the particulars concerning the amortization of contribution in aid of construction received from developer or 
contractor agreements and from main extension and customer charges. 

2. Indicate basis upon which the total credit for the year was derived, straight line rate and the computed amount for each class 
of property. 

3. Total annual amortization credit for contribution in aid of construction should agree with schedule F-46.1 line 3 Amortization 
provision for year, charged to Account 405, Amortization of Contribution in Aid of Construction. 

Une 
No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 

23 
24 
25 

26 

27 
28 
29 
30 
31 

32 

33 
34 

35 

Class of Property 
(a) 

TOTALS 

Cost Baals 
. (b) 
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Annual Report of Year ended December 31, 

Claaa A or B UtiUty 

F-47 OPERATING ~VENUES (Accounts · 400)_ 
1. Report below the amount of operating revenue for the year for each prescribed account and the amount of Increase or decrease over the preceding year. 
2. If increases and decreases are not derived from previously reported figures explain any inconsistencies. 
3. Number of customers should be reported on the basis of number of meters, plus number of flat rate accounts, except that where separate meter readings are added for 

billing purposes, one customer shall be counted for each group of meters so added. The average number of customers means the average of the 12 figures at the close 
of each month. 

4. Total yvater Operating Revenues, line 14 should agree with schedule F-2. Income Statement, line 1. 

OPERAnNG REVENUES NUMBER OF THOUSAND AVERAGE NO. OF CUSTOMERS 
GALLONS SOLD PER MONTH 

Increase or Increase or Increase or 
Amount Decrease Amount Decrease Number Decrease 

lor from lor from lor from 
Line Account Year Preceding Year Year Preceding Year Year Preceding Year 
No. (a) (b) (c) (d) (e) (I) (g) 

SALES OF WATER 

1 460 Unmetered Sales to General Customers $ $ $ $ $ $ 
2 461 Metered Sales to General Customers 

3 462 Fire Protection Revenue 

4 466 Sales for Resale 

5 467 Interdepartmental Sales 

6 Total Sales of Water $ $ $ $ $ s 
7 OTHER OPERATING REVENUES s $ 
8 470 Forfeited Discounts 

9 471 Miscellaneous Service Revenues 

10 472 Rents from Water Property 

11 473 Interdepartmental Rents 

12 474 Other Water Revenues $ $ 

13 Total Other Operating Revenues $ $ 

14 400 Total Water Operating Revenues $ $ 

BILLING ROUTINE 

Report the following Information In days for Accounts 460 and 461: 

1. The period for which bills are rendered.----------------
2. The period between the date meters are read and the date customers are billed. ----------------
3. The period between the billing date and the date on which discounts ure forfeited. 

(See schedule A·131mportant Changes During the Year, for Important new territory added and Important rate Increases 9r decreases.) 
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AnnuaiReportof--------------------------------------------------------------------------- YearendedDecember31, 

Class A or B UtUlty 

F-48 OPERATION.AND MAINTENANCE EXPENSE (Accounts 401) 
1. Enter in the space provided the operation and maintenance expenses for the year. 
2. If two or more water systems are operated, the statement of operation and maintenance accounts should be subdivided to show separately the expense of each such 

system in eels. (d) (e) (f). 
3. if the increases and not derived from previously reported figures explain in footnotes. 

tncreaaeor 
Total Amount DacreaaaFrom 

Line Account for Year Preceding Year 
No. (a) (b) (c) (d) (e) (f) 

1 1. SOURCE OF SUPPLY 

2 Oparallona $ $ $ $ $ 
3 600 Operation Supervision and Engineering 
4 601 Operation Labor and Expenses 
5 602 Purchased Water 
6 603 Miscellaneous Expenses 
7 604 Rents 
8 Total Operation $ $ $ $ $ 
9 Maintenance $ $ $ $ $ 

10 610 Maintenance Supervision and Engineering 
11 611 Maintenance of Structures and Improvements 
12 612 Maintenance of Collecting and Impounding Reservoirs 
13 613 Malnten~nce of Lake, River and Other Intakes 
14 614 Maintenance of Wells and Springs 
15 615 Maintenance of Infiltration Galleries and Tunnels 
16 616 Maintenance of Supply Mains 
17 617 Maintenance of Miscellaneous Water Source Plant 

18 Total Maintenance $ $ $ $ $ 
19 Total Source of Supply s s s $ $ 
20 2. PUMPING EXPENSES 

21 Operation a $ $ $ $ $ 
22 620 Operation Supervision and Engineering 
23 621 Fuel for Power Production 
24 622 Power Production Labor and Exptfnses 
25 623 Fuel or Power Purchased for Pumping 
26 624 Pumping Labor and Expenses 
27 . 625 Expenses Transferred-Credit 
28 626 Miscellaneous Expenses 

29 627 Rents 
30 Total Operations s · $ $ $ s 
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Annual Report of Year ended December 31, 

Claaa A or B UtiUty 

F-48 OPERATION AND MAINTENANCE EXPENSE (Accounts 401)- Continued 

lncreeaeor 
Total Amount DecreaaeFrom 

Line Account for Year Preceding Veer 
No. (a) (b) (c) (d) (e) (f) 

31 2. PUMPING EXPENSES (Cont'd) 
32 Maintenance $ $ $ $ $ 
33 630 Maintenance Supervision and En!Jineerlng 
34 631 Maintenance of Slructures and Improvements 

35 632 Maintenance of Power Production Equipment 
36 633 Maintenance ofPumplng Equipment I 

37 Total Maintenance $ $ $ $ $ 

38 Total Pumping Expenses $ $ $ $ $ 
39 3.WATERTREATMENTEXPENSES 

40 Operations $ $ $ $ $ 

41 640 Operation Supervision and Engineering 
42 641 Chemicals 
43 642 Operation labor and Expenses 

44 643 Miscellaneous Expenses 

45 644 Rents . 
48 Total Operation • • $ $ $ 

47 Maintenance $ $ $ $ $ 

48 650 Maintenance Supervision and Engineering 

49 651 Maintenance of Structures and Improvements 

50 652 Maintenance of Water Treatment Equipment 

51 Total Malnlenance $ $ $ $ $ 

52 Total Water Treatment Expenses $ $ $ $ $ 

53 4. TRANSMISSION AND DISTRIBUTION EXPENSES 

54 Operation s s $ $ $ 

55 660 Operation Supervision and Engineering 

56 661 Storage Facilities Expenses ' 

57 662 Transmission & Distribution Lines Expenses 

58 663 Meter Expenses 

59 664 Customer Installations Expenses . 
60 665 Miscellaneous Expenses 
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Annual Report of Year ended December 31, 

Class A or B UtiUty 

F-48 OPERATION ANJ) MAINTENANCE EXPENSE.(Accounts 401)- Continued 

Increase or 
Total Amount Decrease From 

Line Account for Year Preceding Year 
No. (a) (b) (c) (d) (e) (f) 

63 TRANSMISSION I DISTRIBUTION EXPENSES (Cont'd) 

64 Operations 
65 666 Rents 
66 Total Operations s $ s $ $ 
67 Maintenance 

68 670 Maintenance Supervision and Engineering $ $ $ $ $ 
69 671 Maintenance of Structures and Improvements 

70 672 Maintenance of Distribution Reservoirs and Standpipes 

71 673 Maintenance of Transmission and Distribution Mains 
72 674 Maintenance of Fire Mains 
73 675 Maintenance of Services 
74 676 Maintenance of Meters 

75 &n Maintenance of Hydrants 

76 678 Maintenance of Miscellaneous Equipment 

n Total Maintenance $ $ s s $ 

78 Total Transmission and Distribution Expenses s s $ $ s 
79 5. CUSTOMER ACCOUNTS EXPENSES 

80 Operation s $ $ s s 
81 901 Supervision 

82 902 Meter Reading Expenses 

83 903 Customer Records ahd Collection Expenses 

64 904 Uncollectible Accounts 

85 905 Miscellaneous C_ustomerAccounts Expenses 

86 Total Customer Accounts Expenses s s $ s s 
87 &. SALES EXPENSES 

88 Operations 

89 910 Sales Expenses s s $ $ $ 
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Annual Report of Year ended December 31, __ _ 

Claaa A or B UtlUty 

F-48 OPERATION AND MAINTENANCE EXPENSE'(Accounts 401)- Continued · 

Total Amount 
Increase or 

Decrease from 
Line Account for Year Preceding Year 
No. (a) (b) (c) (d) (a) (f) 

93 7. ADMINISTRATIVE AND GENERAL EXPENSES 

94 Operation 

95 920 Administrative and General Salaries $ s $ $ $ 

96 92 t OHice Supplies and Olher Expenses 

97 922 Administrative Expenses Transferred-Cr. 

98 923 Outside Services Employed 

99 924 Property Insurance 

100 925 Injuries and Damages 

101 926 Employee Pensions and Benefits 

102 927 Franchise Requirements 

103 928 Regulatory Commission Expenses 

104 929 Duplicate Charges Cr. 

105 930 Miscellaneous General Expenses 

106 931 General Rents 

107 Total Operation $ $ $ $ $ 

108 Maintenance 

109 950 Maintenance ol General Plant $ $ $ $ $ 

110 Total Administrative and General Expenses $ $ $ $ $ 
111 . Total Operation and Maintenance Expenses s $ $ $ $ 

SUMMARY OF OPERAnON AND MAINTENANCE EXPENSES 

Functional Classification Operation Maintenance Total 
(a) (b) (c) (d) 

112 Source or Supply Expenses $ $ $ 

113 Pumping Expenses 

114 Water Treatment Expense 

115 T~ansmlsslon and Distribution Expenses 

116 Customer Accounts Expenses 

117 Sales Expenses 

118 Administrative and General Expenses 

119 Total $ $ $ 
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Annual Report of _____________________ Year Ended December31, __ _ 

Cluaea A or B Utilities 

F-49 AMORTIZATION OF UTILITY PLANT ACQmS~ION ADJUSTMENT 
(Account 406) 

and 
AMORTIZATION EXPENSE - OTHER (Account 407) 

1. Report below the particulars concerning the amortization of utility plant acquisition adjustment and other amortization debits or 
credits which relate to utility operations and are not provided for elsewhere. 

2. Indicate cost basis upon which debit/credit amortization amount was derived. 
3. Total amortization amount for accounts 406 and 407 should agree with schedule F-2, line 6 and 7 respectively and applicable 

balance sheet account schedules. 

Une 
No. n.m Rate Amount 

1 Amortization of Utility Plant Acquisition Adjustment s .,. s 
2 Account 406 

3 
4 

5 

6 
7 
8 
9 TOTAL 

AMO~nONEXPENSE-OTHER 

10 Amortization of Umlted Term Plant -Account 407.1 s .,. s 
11 
12 

13 

14 

15 

16 
17 

18 TOTAL 
19 Amortization of Property LoaM& -Account 407.2 s 
20 
21 

22 

23 
24 

25 

26 

27 TOTAL 
28 Amortization of Other Utility Chuges -Account 407.3 S 
29 

30 

31 

32 

33 

34 

35 

36 

37 
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AnnuaiReportof _________________________________________________________________________ YearendedDecember31, ____ _ 

Claaa A or B UtiUty 

F-60 TAXES CHARGED DURING YEAR (Accounts 408 and 409) 
1. This schedule Is Intended to give the account distribution of total taxes charged to operations and other final accounts during the year. 
2. The aggregate of each kind of tax should be listed under the appropriate heading of "Federal," "State," and "Local". 
3. The accounts to which laxes charged were distributed should be shown In columns (c) to (g). 
4. For any tax which it was necessary to apportion to more then one account, state In a footnote the basis of apportioning such tax. 
5. The total taxes charged as shown In column (b) should agree with amounts shown by column (d) of schedule·F-38 entitled "Accrued and Prepaid Taxes". 
6. Do not Include in this schedule entries with respect to deferred Income taxes, or taxes collected through payroll deductions or otherwise pending transmittal of such taxes 

to the taxing authority. 

DISTRIBUnON OF TAXES CHARGED 
Operating Income Other Income Extraordinary 

TotaiTaxea Taxa a Other Than Operating Income TaxaaOthar Other Income Item a 
Charged During Income lncomeTaxaa Than Income lncomaTaxaa lncomaTaxaa 

Una ClaaaofTax Year (Account 401.1) (Account 408.1) (Account 401.2) (Account 408.2) (Account 409.3) 
No. (a) (b) (c) (d) (a) (f) (g) 

1 FEDERAL $ $ $ $ $ • 2 
3 
4 
5 
6 
7 
6 STATE 

9 
10 
11 
12 
13 
14 
15 
16 LOCAL 

17 
18 
19 

20 
21 
22 
23 
24 TOTALS $ $ $ $ $ $ 
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AnnuaiReportof ____________________________________________________________________________ YearendedDecember31, ____ _ 

Claaa A or B Utlllty 

F-&liNCOME FROM UTILITY PLANT LEASED TO OTHERS (Account 413) 

1. Report below the revenues, expenses and Income for year from lease to others of utility property constituting a distinct operating unit or system. 
2. For each lease show: (1) name of lessee and description and location of the leased property; (2) revenues; (3) operating expenses classified as to operation, depreciation 

and amortization, and (4) Income from lease for year. 
3. If the property Is leased on a basis other than that of a fixed annual rental, give particulars of the method of determining the annual rental. 
4. Designate associated companies. 

Total Income 
Name of laesae Operation Depreciation Amorllzallon Oparallng from Lease 

Line Description and Locallon Revenues Expenses Expenses Expenses Expenses Account413 
No. (a) (b) (c) (d) (e) (I) (g) 

1 s s $ s s $ 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 : 

17 
18 
19 
20 
21 
22 TOTALS s s $ s s $ 

denise.r.mckeen
Typewritten Text
July 2013



I 
"'-! 
"'-! 
I 

AnnuaiReportof ____________________________________________________________________________ YearendedDecember31, ____ _ 

Class A or 8 Utlllty 

F-52 GAINS OR LOSSES ON DISPOSITION OF UTILITY PROPERTY (Account 414) 
1. Give a brief description of property creating the gain or loss. Include name of party acquiring the property (when acquired by another utility or associated company) and 

the date transaction was completed. Identify property by type; Leased or Held for Future Use. 
2. Give the date of Commission approval of journal entries in column (b), when approval is required. Where approval is required but has not been received, give explanation 

following the item in column (a). (See Account 104, Utility Plant Purchased or Sold). 

Line 
No. 

2 
3 

4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 

Deecrlptlon of Property 
(a) 

Gain on dlapoaltlon.of property: $ 

Total Gain ............................................................................................................................................................... .. 

Loaa on disposition of property: $ 

Total loss .............................................................................................................................................................. .. 

NET GAIN OR LOSS 

Original Coat of 
Related Property · 

(b) 

DateJourna 
Entry Approved 

(When Required) 
(c) 

$ 

$ 
$ 

$ 
$ 

Amount 
Charged to 

Account414 
(d) 
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Annual Report of Year Ended December 31, __ _ 

Class A or B Utllity 

F-53 INCOME FROM MERCHANDISING, JOBBING, AND 
CONTRACT WORK (Accounts 415 and 416) 

Report by utility departments the revenues, costs, expenses, and net income from merchandising, jobbing and contract work 
during year. Report also the applicable taxes included in Accounts 408 and 409 and income after such taxes. Give the basis of 
any allocation of expenses between utility· and merchandising, jobbing and contract work activities. 

Water 
Une Item Depeltment Total 
No. (e) (b) (C) (d) (e) 

Revenues: 
2 .Merchandise sales, lass discounts, $ $ $ s 

allowances and returns ········-·····················-·-·············· 
3 Contract work -···············--·····-··················-···-·········· 
4 Commissions ··············-····························---··············· 
5 Other (list major classes) ........................................ - ..... 

6 

7 

8 
9 

10 Total Revenues (Account 415) ·················-·-··· ..... s s s s 
11 Costs end Expenses: 

12 Cost of sales (list major classes of cost) ··············-······ s s s s 
13 

14 

15 

16 

17 

18 

19 

20 
21 

22 

23 
24 

25 
26 Sales expenses ••.•.•.•...••.•••••••.••..•..............•.•.•••.•.•••.•..•... 

27 Customer accounts expenses •.........••.....•••.•••••......•....•. 

28 Administrative and general expenses .••••••.•••.••••••••••..••• 

29 Depreciation .................................................................... 

30 Total Costs and Expenses (Account 416) .••..•.•.••. $ $ s s 
31 

32 Net Income (before taxes) ...................................... $ $ s $ 
33 Taxes: (Accounts 408, 409) ........................................... 

34 Federal ····························-·-·-··--········-······· $ $ $ $ 
35 State .•.•...•...•.••.••.••...••••.•.....•••••..•.••••••••••..•.••.•.•. 

36 Total Taxes •.....•....•••..••..•...•.......•..•..•.•.•••.••••.....•••••••• 

37 Net Income (after taxes) ......................................... $ $ $ $ 
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Annual Report of . Year Ended December 31, __ _ 

Class A or B UtWty 

F-54 OTHER INCOME AND DEDUCTION ACCOUNTS ANALYSIS 
(Accounts 419, 421 and 426) 

1. Report in this schedule the information specified in the instructions below for the respective other income and deductions 
accounts. 

2. Interest and Dividend Income (Account 419). Report interest and dividend income, before taxes, identified as to the asset 
account or group of accounts in which are included the assets from which the interest or dividend income was derived. Income 
derived from investments, Accounts 123, 124, 125 and 135 may be shown in totaL Income from sinking and other funds should 
be identified with related special funds. 

3. Non utility Income (Account 421 ). Describe each non utility operation and indicate the gross income earned from each. 
Indicate the riet gain on any sale received of nonutility property. 

4. Miscellaneous Nonutlllty Expenses (426). Report the nature, payee, and amount of miscellaneous.nonutility expenses. 

Une Item Amount 
No. (a) (b) 

1 Interest and Dividend Income (Account 418) $ 

2 
3 
4 
5 
6 
7 

8 

9 
10 
11 

12 Total $ 
13 Nonutlllty Income (Account 421) $ 
14 
15 
16 

17 

18 
19 

20 
21 

22 

23 
24 Total $ 
25 MlsceUaneous NonuiUity Expenses (Account 426) $ 
26 
27 - . . 

28 

29 

30 

31 
32 

33 
34 

35 
36 Total s 
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Annual Report of _____________________ Year Ended December31, __ _ 

Class A or B Utlllty 

F-55 EXTRAORDINARY ITEMS (Accounts 433 and 434) 

1. Give below a brief description of each item included in accounts 433, Extraordinary Income and 434, Extraordinary Deduc
tions. 

2. Give reference to Commission approval, including date of approval for extraordinary treatment of any item. 
3. Income tax effects relating to each extraordinary item should be listed in Column (c). 

Grou Relntd 
Une Description of Items Amount Federal To 
No. (8) (b) (c) 

1· Extraordinary Income s s 
2 
3 
4 
5 

6 
7 
8 
9 

10 
11 
12 
13 
14 
15 TOTALS $ $ 

16 Extraordinary Deductions (Account 434) $ $ 

17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 

~ 
30 TOTALS $ $ 

31 Net Extraordinary Items $ $ 
.. 
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Annual Report of Year Ended December 31, __ _ 

Class A or B Utility 

F-56 RECONCILIATION OF REPORTED NET INCOME WITH 
TAXABLE INCOME FOR FEDERAL INCOME TAXES 

1. Report hereunder a reconciliation of reported net income for the year with taxable income used in computing Federal income 
tax accruals and show computations of such tax accruals. The reconciliation shall be submitted even though there is no taxable 
income for the year. Descriptions should clearly indicate the nature of each reconciling amount 

2. If the utility is a member of group which files a consolidated Federal tax return, reconcile reported net income with taxable net 
income as if a separate return were to be filed, indicating however, intercompany amounts to be eliminated in such consoli
dated return. State names of group members, tax assigned to each group member, and basis of allocation, assignment, or 
sharing of the consolidated tax among group members. 

Une hrtlculll .. Amount 
No. (a) (b) 

1 Net income for the year per Income Statement, schedule F-2 $ 
2 Income taxes per Income Statement, schedule F-2 and account 439, Adjustments to Retained Earnings. 
3 Other Reconciling amounts (list first additional income and unallowable deductions, followed by additional 

deductions and nontaxable income): 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

21 
22 

23 
24 
25 Federal taxable net s 
26 Computation of tax: 
27 
28 .. 

29 

30 
31 
32 
33 
34 
35 
36 

'37 
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Annual Report of Year Ended December 31, 

Class A or B Utnlty 

F-57 DONATIONS AND GIFTS 
Report for each ·donation and gift given, the name of recipient, purpose of transaction, account number charged and amoun~. 

Amount of 
Une Name of Recipient Purpose P•yment 
No. 

1 $ 

2 
3 
4 
5 
6 
7 
8 
9 

10 

11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

24 
25 
26 
27 
28 
29 

30 
31 
32 
33 

34 

35 
36 

Total .•••••••.•.••••••••• 
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Annual Report of Year Ended December 31, 

Class A or B Utility 

F-58 DISTRIBUTION OF SALARIES AND WAGES 
Report below the distribution of total salaries and wages for the year. Segregate amounts originally charged to clearing account 
to Utility Departments, Construction, Plant Removals, and Other Accounts. and enter such amounts in the appropriate lines and 
columns provided. In determining this segregation of salaries and wages originally charged to clea~ng accounts a method of 
approximation giving substantially correct results may be used. 

Allocation of 
Direct Payroll Payroll Chergerd to 

u .. Classification DlstrlbuUon ClearlngAccaunta Total 
No. (a) (b) (c) (d) 

1 Operation $ $ $ 

2 Source of Supply 

3 Pumping 

4 Water Treatment 

5 Transmission and Distribution 

6 Customer Accounts 

7 Sales 
8 Administration and General 

9 Total Operation $ s s 
10 Maintenance 

11 Source of Supply 

12 Pumping 

13 Water Treatment 

14 TransmisSion and Distribution 

15 Administrative and General 

16 Total Maintenance s s s 
17 Total Operation and Maintenance $ $ $ 

18 Source of Supply (Unes 2 and 1) 

19 Pumping (Unes 3 and 12) 

20 Water Treatment (Unes 4 and 13) 

21 Transmission and Distribution (Unes 5 & 14) 

22 Customer Accounts (Une 6) 

23 Sales (Une 16) 

24 Administrative and General (Unes 8 and 15) 

25 Total Operation and Maintenance (Unes 18-24) $ $ $ 

26 Utility Plant 

27 Construction (by utility departments) 

28 Plant Removal (by utility departments) $ s $ 

29 cnherAcco~nts(SpacHy) 

30 

31 -
32 

33 

34 
35 

36 

37 Total Other Accounts $ $ $ 
38 Total Salaries and Wages $ $ s 
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I 
<XI .;:.. 
I 

AnnuaiReportof _________________________________________________________________________ VearendedDecember31, ____ _ 

Class A or B UtlUty 

S-1 REVENUE BY RATES 
1. Report below, for each rate schedule Jn effect during the year, the thousand gallons sold, revenue, average number of customers, average thousand gallons of sales per 

customer, and average revenue per thousand gallons sold. 
2. Provide a subheading and total for each prescribed operating revenue account In the sequence followed In schedule F-47 uwater Operating Revenues". If the sales under 

any rate schedule are classified In more than one revenue account, list the rate schedule and sales data under each applicable revenue account subheading. 
3. Where the same customers are served under more than one rate schedule In the same revenue account classification, the entries In column (d) for the special schedule 

should denote the duplication In number of reported customers. 
4. Numbef of customers should be reported on the basis of number of meters, plus number of flat rate accounts, except that where separate meter readings are added for 

billing purposes, one customer shall be counted for each group of meters so added. The average number of customers means the average of the twelve figures at the 
close of each month. 

Thou a and Average Thouaand Revenue per 
Gallon a Number of Gala.Salea Thousand 

Line Number and Tille of Rate Schedule Sold Revanue Cuatomera per Cuatomer Gala. Sold 
No. ,., (b) (c) (d) (e) (f) 

1 
2 
3 
4 

5 
6 Totala,Account460 Unmetered Saleato General Cuatomera $ 
7 
8 

9 
10 
11 
12 Totala, Account481 Metered Saleato General Cuatomera $ 

13 Totala, Account482 Fire Protection Revenue $ 

14 Totala, Account 488 Salea for Reaale $ 

15 Totala, Account487 Interdepartmental Sa lea $ 

16 TOTALS (Account 460-467) $ 
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I 
00 
(11 

I 

AnnuaiReportof _________________________________________________________________________ VearendedDecember31, ____ _ 

Claaa A or B Utlllty 

S-2 WATER PRODUCED AND PURCHASED 

Total Water WATER PURCHASED (In 1000 gala.) Total Produced and 
Produced Nama of Seller: Name of Seller: Name of Seller: Name of Seller: Purchaaed 

(In 1000 gala.) (In 1000 gala.) 

Jan 

Feb 
Mar 
Apr 

May 
Jun 

Jut 

Aug 

Se~»_ 

Oct 

Nov 

Dec 
TOTAL 

Max. Day Flow (in 1000 gals.): Date: 

S-3 SURFACE SUPPLIES, SPRINGS, OTHER SOURCES 

Protective Installed Total Production 
Drainage Area Land Owned Safe Yield Production For Year 

Namen.D. ~pe Elev •. (aq. mi.) (acrea) Treatment• (GPD) Capacity (GPD) (In 1000 gala.) 

• ~hlorination, filtration, Chemical Addition, Other 
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I 
Ql 
C) 

I 

Annual Report of 

Nama/I.D. 

Namaii.D. Type• 

• Dug, Driven, Gravef·Packed, Bedrock 
•• Chlorination, filtration, Chemical Addition, Qther 

S-4 WATER TREATMENT FACILITIES 

Year Rated 
Type Constructed Capacity (MGD) 

S-6 WELLS 

Treatment 
II Separate lnatallad 

Year From Pump SafaYiald Capacity 
Depth (ft.) lnatallad Station•• (gpm) (gpm) 

Year ended December 31, ---

Class A or B Utility 

Clearwall Total Production 
Elevation For Year (In 1000 gala.) 

HPof Total Production 
Submer,lbla For Year 

Pump (gala.) 

denise.r.mckeen
Typewritten Text
July 2013



I 
Q) ..,. 
I 

AnnuaiReportof ___________________________________________________________________________ YearendedDecember31, ____ _ 

Class A or B Utility 

S-6 PUMP STATIONS 

(List pumps where motive power Is other than electric, e.g., natural gas, diesel or hydro, on separate lines even If In same pump station, and state type of motive power) 

Total Total Total Total 
HPof Installed Pumpage Atmospheric Pressure 

Number or Largest Capacity ·For Year Storage Storage Type or 
Namen.o. Area Served Pumps Pump• (gpm) (gala.) (gala.) (gala.) Treatment•• 

• Excluding lire pumps 
•• khlorlnatlon, filtration, Chemical Addition, Qlher 
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I 
(X) 
(X) 

I 

AnnuaiReportof ___________________________________________________________________________ VearendedDecember31, ____ _ 

Namen.D. 

. , ... .,.,, 
Non·Fire Services 

Fire Services 

Meters 

Hydrants Municipal: I 

Residential Commercial 

• Denote with "(E)" II estimate 

S-7 TANKS, STANDPIPES, RESERVOIRS 

(Exclude tanks Inside pump stations) 

Year Openl Overflow 
~pe Material Size (gala.) Installed Covered 

1" 

S-8 ACTIVE SERVICES, METE~S AND HYDRANTS 
(Include Only Property Owned by the Utility) 

1'/a" 2 .. 3 .. 4'" ... ... 10 .. 

Private: 

S-9 NUMBER AND TYPE OF CUSTOMERS 

Industrial Municipal Total 

Elev. 

12 .. 

Year-Round* 

Claaa A or B Utility 

Area Served 

Total 

Seasonal• 
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AnnuaiReportof _________________________________________________________________________ YearendedDecember31, ____ _ 

Cla1~ A or B Utility 

S-10 TRANSMISSION AND DISTRIBUTION MAINS 
(Length of Mains In Feet) 

Ductile Cast Non·PVC Gal¥. 
Iron Iron PVC Plaatlc Tranalte Cement Steel Copper Total 

1" 
11/2

11 

2" 
3" 
4" 
6" 
8" 

10" 
12" 
14" 
16" 
18" 
20" 
24" 
30" 
36" 
42" 
48" 

Total 
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STATE OF NEW HAMPSHIRE 

PUBLIC UTILITIES COMMISSION 

Concord 

Water Utilities - Class C 

ANNUAL REPORT 
OF 

~t Legal Name of Respondent) 
nr name was changed durtng year. show previous name and date of change) 

FOR mE YEAR ENDED DECEMBER 31. _ 

Officer or other person to whom correspondence should be addressed 
regarding this report: 
Name __________________________ __ 

Title--------------------------

Address-----------------------

Telephone Number __________ _ 
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Annual Report of Year Ended December 31, 

TABLE OF CONTENTS CLASS C UTILITY 

Schedule No. nue of Schedule 

A General Corporate Information Schedules 

A-1 

A-2 

A-3 

A-4 

A-5 

A-6 

A-7 

A-8 

A-9 

A-11 

A-12 

General Instructions .•.•••••••.•...•••.••.•.•••••••...•••••.•..•••..••••••••••..••.......•...•..•••.••.•••.•••.......................•........ 

Identity of Respondent ....••....•••..•.•...••.•......•••.•••...•......••.......••......•....•..............•..•....•.•..........••.....•.•.• 

Oath ...........•........•.•.•.••••.•..•.••.•.•.•..•.••....•.....••••.•.•••••..•...•.•..•.•.••.•.•..•.•••.•....•.....•.......•.....•.......•.......•..•.. 

Ust of Officers and Directors ...•.•.•.• : ................................................................................................ . 

Shareholders and Voting Powers .................................................................................................... . 

Ust of Towns Served ••••••••..••••..•.••••.••••••••.•••..••••..•••••..••••.••..•••••.•..•.•••••.•.•.••.••••••..••••••••••••.•.•...•.•••••.••• 

Payments to Individuals ••••.•••.•••.••••••••••...••••••••••..•••••••••.•..•.••••••.•..•...•..•••.•...•••.•..•.....••••••.•••.•••..••.••..•. 

Management Fees and Expenses ................................................................................................... . 

Affiliation of Officers and Directors .••.••••..••••••.•••.•••••••••••••.•••••••.•••.•..••••••••....•.•....•••••.•....•..•..•.••.....•.. 

Business Transactions with Related Parties ••••••••••..•••••••••••••••..•.•••••••••.••..•.•••••••••.••..•••.••......•.•••••.•.• 

Important Changes During the Year •.•..••••.•••••••••••••••.••••••.•..•••••••..•...•.•...••••.•.••.••..•...•.••..•••.•.•.....•••.• 

F Financial Schedules 

F-1 

F-2 

F-3 

F-4 

F-5 

F-6 

F-7 

F-8 

F-10 

F-11 

F-12 

F-31 

F-35 

F-38 

F-46 

F-46.1 

F-46.2 

F-46.3 

F-46.4 

F-47 

F-48 

F-49 

F-50 

F-56 

F-57 

F-58 

·Balance Sheet ......................................................................................... : ........................................ . 

Income Statement ••••••••••.•.•.•••.•••••••••.••••....•.•••••••.••••••..••••.•.••••••.••.•.••.•••••.••.•••••.••..•........•.••....•..•.....••. 

Statement of Retained Earnings (Account 215) ••....•.•••••.•••...•.•••.•••.••••.••.•••••.•••••....•..•.....•.....••.••.•.. 

Statement of Propri~tary Capital (Account 218) .••••..•••••.. : .•.•..••.•..•...•.••••.••.•..•••.•.•••••.•...•...........•.•.. 

Statement of Changes in Financial Position .•••.....•..•••••...••.•.••.••••..•.••.••...•...•..••••••.....••.•••..•.....•.•.••. 

Utility Plant (Accounts 101-105) and Accumulated Depreciation and 
Amortization (Accounts 1 08-11 0) ••••.•.•••..•.•••••••••..•..•••••.•..••.•....•.••.•.••....••.•..•••..•.....•............•.....•.... 

Utility Plant Acquisition Adjustments (Accounts 114-115) •..•••••••.....•••••••......••••.•.•••....•........•.......... 

Utility Plant in Service (Accounts 101-104) ••••••••••.••...•...•.•..••..••••..•..•.•..••....•.••.•.•.••...•...•........•.....•.. 

Construction Work in Progress (Account 1 05) .....•....• _ ••.••.••...••.••..•....•••........•.••..•..•...•..................... 

Accumulated Depreciation of Utility Plant in Service (Account 1 08) ...••.••••....••.....••.............••....... 

Annual Depreciation Charge ...•.••••••...•••.•..•.•.•.••••••......•..••...•..•••..••......•••.....•...••........................•..•.... 

Capital Stock (Accounts 201 and 204) .•.•••.•.•.•.•••....••.•••.....••••.•..•.••••...•....•.•.•..•..•...•....•........•.......... 

Long Term Debt (Account 224) ..•..•...•.........•...•...........•..•.......•..•....•..•.•..•.........•..••.•................•...•.... 

Accrued and Prepaid Taxes (Accounts 236 and 163) .••..•..•...•..••..•.......•.•.....•.••..••••....................... 

Contributions in Aid of Construction (Account 271) ...•..............•.•.....•.•.....•...•.•....•......•................... 

Accumulated Amortization of C.I.A.C. (Account 272) •.•...........•....•..•.•.....••.•..••.............................. 

Additions to C.I.A.C. from Main Extension and Customer Connection Charges .....•................... 

Additions to C.I.A.C. from All Developers or Contractors Agreements .........•.....................•.•..•.... 

Amortization of Contributions in Aid of Construction (Account 405) ............................................ . 

Operating Revenues (Account 400) ..•....•......•.•..........•......•........•......•.............••.•...•........................ 

Operation and Maintenance Expenses (Account 401) ..•..................••............•..........................•.... 

Amortization of Utility Plant Acquisition Adjustment (Account 406) and 
Amortization Expense - Other (Account 407) ..•.••............•................•.......................•................... 

Taxes Charged During Year (Accounts 408 and 409) .........•............•...•..................•...................... 

Reconciliation of Reported Net Income with Taxable Income for Federal Income Taxes .......... . 

Donations and Gifts ........•...•.•.......•..•....•.......•....•....••.............•............................•.............................. 

Distribution of Salaries and Wages ...............•........•....•.•.............••................................................... 

Page 

1 

2 

3 

4 

5 

6 

6 

8 

9 

10 

12 

14 

16 

17 

17 

18 

20 

20 

21 

22 

23 

24 

25 

25 

26 

28 

28 

29 

29 

30 

31 

32 

36 

37 

38 

39 

40 

denise.r.mckeen
Typewritten Text
July 2013



Annual Report of Year Ended December 31, 

TABLE OF CONTENTS 

Schedule No. Title of Schedule 

S Statistical Schedules 

S-1 

S-2 

S-3 

S-4 

S-5 

S-6 

S-7 

S-8 

S-9 

S-10 

Revenues by Rates .•......••••...•.••...•........•••..........••••••..••....•..•......•..•....••.•.•..•....•...........•.......••....••.•.•.. 

Water Produced and Purchased ..•....•...••.....•.•.......•••.•..•..•...•.•.....•.••..•.....••...•.•..•............•........•••..... 

Surface Supplies, Springs, Other Sources •.••••..•.•.•.•.•.•..•.....•..•.•.•.....•.•.•.••....••..........•....•..••..•••.•••... 

Water Treatment Facilities •••.•.••.•.•..•••.•........•..•..••.•••.•••...•.•••...•.•••..•..•••.•••••••.••••...••.....••.••.•.••..•.••.•.••. 

Wells .••.•...•••••.•.••••..•••....••.••••.••••••.••.••...•.•••..•.•.•.•••••••••••.•.•••••.•.••.••.•.•.•.•••..••••••.•••.•.•••...•.•.•••...••••.••••••..• 

Pump Stations ...................................................................................................................... : •...•••••••• 

Tanks, Standpipes, Reservoirs ..••••••.•..••••...•.••.•......••••••...•••....•.•.•.•••.•••.•••••••.••••••••.••.•.•••••....••.•.•••••••. 

Active Services, Meters and Hydrants During Year ••.•.•••••.••.••.•.••••..••••••.••.•••••.•••.•..•••••••...••....•..••.. 

Number and Type of Customers .••••••.•.•••.••.••.•••••••••••.•.••..•••..••.••.••••••••••••••••.•••••••••.•..••.•.•••.••..••.••••.•. 

Transmission and Distribution Mains .••.••••••••.•.•••••••••••..••••••.•••.•••.••••••..••••••..•.•.••••.•....•..••..•..••••.••••••. 

Page 

41 

42 

42 

43 

43 

44 

45 

45 

45 

46 

denise.r.mckeen
Typewritten Text

denise.r.mckeen
Typewritten Text
July 2013



A-1 GENERAL INSTRUCTIONS 

1. This form of Annual Report is for the use of water companies operating in the State of New Hamp
shire. 

2. This Annual Report Form shall be filed with the New Hampshire Public Utilities Commission, 8 Old 
Suncook Road, Concord, New Hampshire 03301-5185, on or before March 31 of each year, in accor
dance with the requirements of New Hampshire RSA 374:13 Form of Accounts and Records. 

3. The word "Respondent", whenever used in this report, means the person, firm, association or corpo
ration on whose behalf the report is filed. 

4. The report should be typed or a computer fascimile report will be accepted if submitted on standard 
size (8 1/2 X 11} paper. All dollar amounts should be reported to the nearest whole dollar. All entries 
should be legible and in permanent form. 

5. Unless otherwise indicated, the information required in the Annual Report shall be taken from the 
accounts and other records prescribed in PART Puc 610 and the definitions and instructions con
tained therein shall also apply to this report whenever applicable. 

6. Instructions should be carefully observed and each question should be answered fully and accurately 
whether or not it has been answered in a previous Annual Report. If the word "No" or "None" truly 
and completely states the fact, it should be used to answer any particular inquiry or any portion 
thereof. If any schedule or inquiry is inapplicable to the respondent, the words "Not Applicable" or 
"n/a" should be used to answer. . 

7. Entries of a contrary or opposite character (such as decreases reported in a column providing for both 
increases and decreases) should be enclosed in parentheses. 

8. Wherever schedules call for comparisons of figures of a previous year, the figures reported must be 
based upon those shown by the Annual Report of the previous year, or an appropriate narrative 
explanation given and submitted as an attachment to the Annual Report. 

9. Attachments and additional schedules inserted for the purpose of further explanation of accounts or 
schedules should be made on durable paper conforming to this form in size and width of margin. The 
inserts should be securely bound in the report. Inserts should bear the name of the Respondent, the 
applicable year of the report, the schedule numbers and titles of the schedules to which they pertain. 

10. All accounting terms and phrases used in this Annual Report are to be interpreted in accordance with 
PART Puc 610 Uniform System of Accounts for Water Utilities prescribed by this commission. 

11. If the Respondent makes a report for a period less than a calendar year, the beginning and the end 
of the period covered must be clearly stated on the front cover and throughout the report where the 
year or period is required to be stated. 

12. Whenever schedules request Current Year End Balance and Previous Year End Balance, the figures 
reported are based on fiscal year end general ledger account balances. 

13. Increases over 10% from preceeding year are to be explained in a letter. 

-1-
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A-2 IDENTITY OF RESPONDENT 

1. Give the exact name under which the utility does business: 

2. Full name of any other utility acquired during the year and date of acquisition: 

3. Location of principal office: 

4. State whether utility is a corporation, joint stock association, a firm or partnership, or an individual: 

5. If a corporation or association, give date of incorporation; State under whose laws incorporated, and 
whether incorporated under special act or general law: 

6. If incorporated under special act, given chapter and session date: 

1. Give date when company was originally organized and date of any reorganization: 

8. Name and addresses of principal office of any corporations, trusts or associations owning, controlling 
or operating respondent: 

9. Names and addresses of principal office of any corporations, trusts or associations owned, controlled 
or operated by the respondent. 

1 o. Date when respondent first began to operate as a utility*: 

11. If the respondent is engaged in any business not related to utility operation, give particulars: 

12. If the status of the respondent has·changed during the year in respect to any of the statements made 
above, give particulars, including dates: 

13. If the utility is a foreign corporation which operated in New Hampshire prior to June 1, 1911, give date 
on which permission was granted to operate under N.H. RSA 374:2-5, Exceptions and N.H. RSA 
374:26 Permission. 

*If engaged in operation of utilities of more than one type, give dates for each. 

-2-
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State of New Hampshire 

· A-3 OATH 

ANNUAL REPORT 
of 

TO THE 
STATE OF NEW HAMPSHIRE 

PUBLIC UTILmES COMMISSION 
For the year ended December 31, 

County of ss. 

We, the undersigned, and of 
the utility, on our oath do severally say that the foregoing report 
has been prepared, under our direction, from the original books, papers an~ records of said utility, that we 
have carefully examined the same, and declare the same to be a complete ·and correct statement of the 
business and affairs of said utility, in respect to each and every matter and thing therein set forth to the 
best of our knowledge, information and belief; and that the accounts and figures contained in the forego
ing report embrace all of the financial operations of said utility during the period for which said report is 
made. · 

Subscribed and sworn to before me this 

____ dayof ________ _ 

-3-

-------:--:-:----President 
(or other chief officer) 

___________ Treasurer 
(or other officer in charge of the accounts) 
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Annual Report of Year ended December 31, __ _ 

A-4 LIST OF OFFICERS 

*Includes compensation received from all sources except directors fees. 

Line Tille of 
No Officer Nama Raaldanca CompanaaUon• 

1 President 

2 VIce President 

3 

4 

5 

6 
7 

8 
9 

10 
---- -----~ 

LIST OF DIRECTORS 

No. of 
Line Length of Term Meetings Annual 
No Nama Raaldance ·Term Explraa A Handed Fees 

11 
12 
13 
14 
15 
16 

17 

18 
19 
20 
21 
22 

23 
24 
25 List Directors' Fee per meeting 

----
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Annual Report of Year ended December 31, __ _ 

A-5 SHAREHOLDERS AND VOTING POWERS 

Line 
No 

1 I Indicate total of voting power of security holders at close of year: Votes: 

2 1 Indicate total number of sha~eholders of record at close of year according to classes of stock: 

3 
4 
5 Indicate the total number of votes cast altha latest general meeting: 

6 Give date and place of such meeting: 

7 Give the following Information concerning the ten security holders having lhe highest voting powers In the corporation, the officers, directors and each holder of one percent or more of the 

voting stock.: 

8 

9 

Ito 
11 

12 

13 

14 

15 
16 

17 

18 

19 

20 

(Section 7, Chapter 182, Laws ol1933) 

Name Address 
No. of 
Vole a 

Number of Shares Owned 

Common Preferred 
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Annual Report of Year Ended December 31, __ _ 

A-6 LIST OF TOWNS SERVED 
Ust by operating divisions the towns served directly, indicating those in which franchise is for limited area by an asterisk (*) after 
name. Give population of the area served and the number of customers. 

Une Population Number of Une Population Numb.- ·· f 
No Town of Area Customers No Town of Area Custorrisrs 

Sub-Totals Forward: 

1 16 
2 17 

3 18 
4 19 
5 20 

6 21 
7 22 

8 23 

9 24 
10 25 

11 26 

12 27 

13 28 

14 29 

15 Sub Totals Forward: 30 Totals: 

A-7 PAYMENTS TO INDIVIDUALS 
Ust names of all individuals, partnerships, or corporations to whom payments totaling $10,000 or more to~ services rendered 
were made or accrued during the year, and the amount paid or accrued to each. Where payments or accruals to the individual 
members of a partnership or firm together total $10,000 o~ more, list each individual and the amount paic or due each. 

Une 
No Name Address Amount 

1 s 
2 
3 
4 

5 
6 
7 

8 
9 

10 
11 

12 
13 
14 

15 Total s 

-6-
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Annual Report of Year ended December 31, __ _ 

A-8 MANAGEMENT FEES AND EXPENSES 
List all Individuals, associations, corporations or concerns with whom the company has any contract or agreement covering m~nagement or supervision of Its affairs such as 
accounting, financing, engineering, construction, purchasing operation, etc., and show the total amount paid to each for the year. Designate by asterisk(") those organiza· 
tions which are "Affiliates" as defined in Chapter 182, Section ·1, Laws of 1933. 

Amount Paid Distribution of Accruals or Payments 
orAccured 

Line Date of Date of Character of for Each To Fixed To Operating To Other 
No. Name Contract Expiration Services Class Capital Expense Accounts 
(a) (b) (c) (d) (e) (f) (g) (h) (I) 

1 
2 
3 
4 
5 

6 
7 
8 
9· I 

10 I 

11 Tot ala $ $ $ $ ' 
-- -- ---

Have copies of ail contracts or agreements been filed with the Commission? 

Detail of Distributed Charges to Operating Expanses (Column h) 

Line 
No. Contrsct/Agraamant Nama Account No. Account Title Amount 

12 
13 
14 
15 
16 
17 
18 
19 
20 

21 
22 Total $ 

- -
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Annual Report.ot Year ended December 31, __ _ 

Claaa C Utility 

A-9 BUSINESS CONTRACTS WITH OFFICERS, DIRECTORS AND AFFILIATES 
List all contracts, agreements, or other business agreements• entered Into during the calendar year (other than compensation related to position ·wllh Respondents) between 
the Respondent and officer and director listed on Schedule A-3, Oath. In addition, provide the same information with respect to professional services for each firm, 
partnership, or organization with which the officer or director is affiliated. 

Line 
No. Name of OHicer, Director or Affiliate Identification of Service or Product Amount Nama end Address of Affiliate Entity 

1 
2 
3 
4 
5 
6 

7 
I 

8 

9 
10 
11 
12 
13 
14 
15 .. 
16 
17 
18 
19 
20 

• Business Agreement, lor this schedule, shall mean any oral or written business arrangement which binds the concerned parties for products or services during the reporting year and future years. 
Although the Respondent and/or other companies will benelltlrom the arrangements, the officer or director Is, however, acting on behalf or for the benefit of other companies or persons. 
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Annual Report of Year ended December 31, __ _ 

A-ll BUSINESS TRANSACTIONS WITH RELATED PARTIES 
List each contract, agreement, or other business transaction exceeding a cumulative amount of $500 In any one year, entered Into between the Respondent and a business 
or financial organization, firm, or partnership named on Schedule A3, Oath, Identifying the parties, amounts, dates and product, asset or service Involved. 

PART I - SERVICES AND PRODUCTS RECEIVED OR PROVIDED 
List all transactions Involving services and products received or provided. This would Include management, legal and accounting services: computer services; engineering 
& construction services: repairing and servicing of equipment; material and supplies furnished; leasing of structures, land and equipment; all rental transactions; sale, 
purchase or transfer of various products. 

Annual Chargee 

Line Contract or Agreement (P) urchaaed or 
No. Name of Company or Related Party Description of Service and/or Name of Product EHectlve Datea (S) old Amount 

1 
2 
3 
4 
5 
6 
7 
8 
9 I 

10 
11 

I 

12 
13 
14 
15 
16 
17 
18 
19 
20 

--
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Annual Report of Year ended December 31, __ _ 

A-ll BUSINESS TRANSACTIONS WITH RELATED PARTIES 

PART II - SALE, PURCHASE AND TRANSFER OF ASSETS 
List all transactions relating to the purchase, sale or transfer of assets. Examples of transaction types include: (1) purchase, sale or transfer of equipment, (2) purchase, sale 
or transfer of land and structures, (3) purchase, sale or transfer of securities, (4) noncash transfers of assets, (5) noncash divide'nds other than stock dividends, (6) write off 
of bad debts or loans. 

Columnar instructions are as follow: 
(a) Enter name of related party or company. 
(b) Describe the type of assets purchased sold or transferred. 
(c) Enter the total received or paid. Indicate purchase with "P" and sale with "S". 
(d) Enter the net book cost for each Item reported. 
(e) Enter the net profit or loss for each Item (column (c) • column (d)). 
(f) Enter the fair market value for each Item reported. In space below or in a supplemental schedule, describe the basis used to calculate fair market value. 

Line Name of Company or Related Party Description of Items Sale or Purchase Price Net Book Value Gainor loss Fair Market Value 
No. (e) (b) (c) (d) (e) (f) 

1 
2 
3 
4 
5 

6 
7 
8 
9 

10 
11 
12 

-
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Annual Report of----------------- Year Ended December 31, __ _ 

A-12 IMPORTANT CHANGES DURING THE YEAR 

Give concise answers to each of the following, numbering them in accordance with the inquiries. Each 
inquiry should be answered. If "none• or "not applicable• state that fact as a response. If information 
which answers an inquiry is given elsewhere in the report, reference to the schedule in which it appears 
will be sufficient. 

1. Changes in and important additions to franchise rights: Describe the actual consideration given 
therefore and state from whom the franchise rights were acquired. If acquired without the payment 
of consideration, state that fact. 

2. Acquisition of ownership in other companies; reorganization, merger, or consolidation with other 
companies: Give names of companies involved, particulars concerning the transactions, and refer
ence to Commission authorization. 

3. Brief description of source of supply, pumping, treatment, and transmission and distribution pl~nt 
under construction at end of year. 

4. Brief description of source of supply, pumping, treatment, and transmission and distribution plant, 
operation of which was begun during the year. 

5. Extensions of system (mains and service) to new franchise areas under construction at end of year. 

6. Extensions of the system (mains .and service) put into operation during the year. 

7. Completed plant purchased, leased, sold or dismantled: Specifying items, parties and dates, and 
also reference to NHPUC docket number under which authority was given to acquire, lease or sell. 
For purchase a~d sale of completed plants, specify the date on which deed was executed. 

8. Statement of important units of plant and equipment installed or permanently withdrawn from ser
vice during the year, not covered by inquiries 3 to 7 preceding. 

9. Changes in articles of incorporation or amendments to charter: Explain the nature and purpose of 
such changes or amendments. 

10. State briefly the status of any materially important legal proceedings pending at the end of the year, 
and the results of any such proceedings culminated during the year. 

11. Obligation incurred or assumed by respondent as guarantor for the performance by another of any 
agreement or obligation, excluding ordinary commercial paper maturing on demand or not later than 
one year after date of issue: State on behalf of whom the obligation was assumed and amount of the 
obligation. Give reference to Commission authorization if any was required. 

12. Estimated increase or decrease in annual revenues due to important rate changes: State effective 
date and approximate amount of increase or decrease for each revenue classification and the num
ber of customers affected. 

13. State the annual effect of each important change in wage scales. Include also the effective date and 
the portion applicable to operations. 

14. All other important financial changes, including the dates and purposes of ail investment advances 
made during the year to or from an associated company. 

15. Describe briefly any materially important transaction of the respondent not disclosed elsewhere in 
this report in which an officer, director, security holder, voting trustee, associated company or known 
associate of any of these persons was a party or in which any such person had a material interest. 

-12-
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Annual Report of _____________________ Year Ended December31, __ _ 

Une Account Title (Number) 
No. (a) 

unUTYPLANT 

1 Utility Plant ( 1 01-1 05) 

2 Less: Accumulated Depr. and 

Amort (108-110) 

3 Net Plant 

4 Utility Plant Acquisition Adj. Net (114-115) 

5 Total Net Utility Plant 

OTHER PROPERTY AND INVESTMENTS 

6 Nonutility Property (121) 

7 Less: Accumulated Depr. and Amort. (122) 

8 Net Nonutility Property 

9 Utility Investments (124) 

10 Depreciation Funds (127) 

11 Total Other Property & Investments 

CURRENTANDACCRUEDASSETS 

12 Cash (131) 

13 Special Deposits (132) 

14 Accounts Receivable Net (141-143) 

15 Plant Materials and Supplies (151) 

16 Prepayments (162-163) 

17 Miscellaneous Current and 

Accrued ~ets (174) 

18 Total Current and Accrued Assets 

DEFERRED DEBITS 

19 Miscellaneous Deterred Debits (186) 

20 Accumulated Deterred Income 

Taxes (190) 

21 Total Deferred Debits 

TOTAL ASSETS AND OTHER DEBITS 

F-1 BALANCE SHEET 
Assets and Other Debits 

Current 
Ref. YearEnd 
Sch. Balance 
(b) (c) 

F-6 s s 

F-6 

- s s 
F-7 

- $ s 

- s s 
-
- s $ 

-
-
- s s 

- s $ 

-
-
-
-

-
- s $ 

- s $ 

-
- s $ 

s $ 

-14-

Class C UtUity 

Previous Increase 
YearEnd or 
Balance (Decrease) 

(d) (e) 

s 

s 

s 

s 

$ 

$ 

s 

$ 

s 

$ 

s 
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Annual Report of 

Une Accounts Title (Number) 
No. (a) 

EQUITY CAPITAL 

1 Common Stock Issued (201) 

2 Prefe'rred Stock Issued (204) 

3 Other Paid in Capital (211) 

4 Retained Earnings (217) 

5 Proprietary Capital (Proprietorships and 

partnerships only) (218) 

6 Total Capital 

LONG TERM DEBT 

7 Other Long-Term Debt (224) 

CURRENT AND ACCRUED UABILITIES 

8 Accounts Payable (231) 

9 Notes Payable (232) 

10 Customer Deposits (235) 

11 Accrued Taxes (~) 

12 Accrued Interest (237) 

13 Miscellaneous Current and 

Accrued Uabilities ·(241) 

14 Total Current and Accrued Uabilities 

OTHER UABIUTIES 

15 Advances for Construction (252) 

16 Other Deferred Credits (253) 

17 Accumulated Deferred Investment 

Tax Credit (255) 

18 Miscellaneous Operating Reserves (265) 

19 Contributions in Aid of Construction-

Net (271-272) 

20 Accumulated Deferred Income 

Taxes (281-283) 

21 TOTAL LIABILITIES AND CAPITAL 

F-1 BALANCE SHEET 
Liabilities and capital 

Current 
Ref. YearEnd 
Sch. Balance 
(b) (c) 

F-31 s s 
F-31 

-
F-3 

F-4 

- $ $ 

- $ $ 

- $ $ 

-
-
-
-

-
- $ s 

- $ $ 

-

-
-

F-46 

-
$ s 

-15-

Year Ended December 31, ___ _ 

Class C Utility 

Previous Increase 
YearEnd or 
Balance (Decrease) 

(d) (e) 

s 

$ 

$ 

$ 

$ 

$ 

s 
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Annual Report of _____________________ Year Ended December31, __ _ 

Class C Utlllty 

F-2 STATEMENT OF INCOME 

Current Previous Increase 
Ref. YearEnd YearEnd or 

Une Accounts Title (Number) Sch. Balance Balance (Decrease) 
No. (a) (b) (C) (d) (e) 

Utility Operating Income 

1 Operating Revenues (400) F-47 $ $ $ 

2 Operating Expenses: 

3 Operation and Maintenance 

Expense (401) F-48 

4 Depreciation Expenses ( 403) F-12 

5 Amortization of Contributions in Aid of 

Construction (405) F-46.4 

6 Amortization of Utility Plant Acquisition 

Adjustments (406) F-49 

7 Amortization Expense - Other (407) F-49 

8 Taxes Other Than Income (408) F-50 

9 Income Taxes (409.1, 410.1, 411.1, 

412.1) -
10 Total Operating Expenses $ $ $ 
11 Net Operating Income (Loss) s $ s 
12 OTHER INCOME AND DEDUCnONS 

13 Interest and Dividend Income ( 419) - s s s 
14 Allow. for Funds Used During 

Construction (420) -
15 Nonutility Income (421) -
16 Gains (Losses) from ~isposition of 

Nonutility Property (422) -
17 Miscellaneous Nonutility Expenses (426) -
18 Interest Expense (427) -
19 Taxes Applicable to Other Income 

(409.2, 410.2, 411.2, 412.2) -
20 Total Other Income and Deductions s $ $ 
21 NET INCOME (LOSS) s s s 

-16-
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Annual Report of _____________________ Year Ended December31, __ _ 

Class C Utility 

F-3 STATEMENT OF RETAINED EARNINGS (ACCOUNT 217) 

1. Report below the particulars for each category of Retained Earnings. 
2. Explain and give details of changes effected during the year. 
3. State balance and purpose of each appropriated Retained Earnings amount at end of year. 

Une Item Appropriated Unappropriated 
No. 

1 

2 
3 
4 

5 
6 
7 

8 
9 

(a) (b) 

Balance beginning of year $ $ 

Changes during the year (specify): 

Balance at end of year s $ 

F-4 STATEMENT OF PROPRIETARY CAPITAL (ACCOUNT 218) 
(for proprietorships and partnerships only) 

1. Report below particulars concerning this account. 
2. Explain and give particulars of important adjustments during the year. 

Une Item 
No. (a) 

1 Balance beginning of year $ 
2 Changes during the year (specify): 

3 
4 

5 

6 

7 

8 

9 Balance at end of year s 

-17-
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Amount 
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Annual Report of _____________________ Year Ended December31, __ _ 

Class C Utnlty 

F-5 STATEMENT OF CHANGES IN FINANCIAL POSITION 
1. This statement is not restricted to those items which are noncurrent in nature. It is intended that this statement be flexible 

enough in nature so that latitude can be given, under the classification of "Other", to allow for disclosure of all significant 
changes and transactions, whether they are within or outside of the current asset and liability groups. 

2. Under "Other" specify significant amounts and group remaining amounts. 
3. Enter the current year covered by this annual report in column (b), and the year prior to this report in column (c). 
4. Codes: · 

(A) Bonds, debentures and other long-term debt. 
(B) Net proCeeds and payments. 
(C) Include commercial paper. 
(D) Such as net increase or decrease in working capital excluding short-term debt, purchase or sale of other non-current 

assets, investments in and advances to and from associated companies and subsidiaries, and all other items not pro
vided for elsewhere. 

5. Clarifications a.na explanations should be listed on the following page. 

Current Year Prior Year 
Une Sources of Funds 19_ 19_ 
No. (a) (b) (C) 

1 Internal Sources: $ $ 

2 Net Income 

3 Charges (Credits) to Income Not Requiring Funds: 

4 Depreciation 

5 Amortization 

6 Deferred Income Taxes and Investment Tax Credits (Net) 

7 capitalized AUowance for Funds Used During Construction 

8 Other(Net) 

9 Total From Internal Sources $ $ 

10 Less dividends - common 

11 Net From Internal Sources s $ 

12 EXTERNAL SOURCES: $ $ 

13 Long-term debt (A} (B) 

14 Common Stock (B) 

15 Net Increase In Short Term Debt (C) 

16 Other(Net) 

17 
18 Total From External Sources $ $ 
19 Other Sources (D) $ $ 

20 Net Decrease in Working Capital Excluding Short Term Debt 

21 Other 

22 Total Financial Resources Provided $ s 

-18-
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Annual Report of Year Ended December 31, __ _ 

Class C Utility 

F-5 STATEMENT OF CHANGES IN FINANCIAL POSITION (Continued) 

Current Year Prior Year 
Une Application of Funds 19_ 19 -
No. (a) (b) (C) 

23 Construction and Plant Expenditures (Incl. land): $ $ 

24 Gross Additions 

25 Water Plant 

26 Nonutility Plant 

ZT Other 

28 Total Gross Additions $ $ 
29 Less: Capitalized Allowance for Funds Used During 

Construction 

30 Total Construction and Plant Expenditures $ $ 
31 Retirement of Debt and Securities: 

32 Long-Term Debt (A) (B) 

33 Redemption of Capital Stock 

34 Net Decrease in Short Term Debt (C) 

35 Other(~et) 

36 

37 

38 Total Retirement of Debt and Securities $ $ 
39 Other Resources were used for (D) 

40 Net Increase in Working Capital Excluding $ s 
Short Term Debt 

41 Other 

42 Total Financial Resources Used $ $ 

NOTES TO SCHEDULE F-5 

-19-
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Annual Report of Year Ended December 31, 

Une 
No. 

1 

2 

3 

4 

5 

6 
7 

8 

9 

10 

11 

F-6 UTILITY PLANT (ACCOUNTS 101-105) 
AND ACCUMULATED DEPRECIATION AND AMORTIZATION 

(ACCOUNTS 108- .t 10) 

Cumnt Previous 
Ref. YurEnd YearEnd 

Account Sch. Balance Balance 
(a) (b) (c) (d) 

Plant Accounts: 

Utility Plant in Service-Accts 

301-348 (101) F-8 $ $ s 
Property Held tor Future Use (1 03) -
Utility Plant Purchased or Sold (104) F-8 

Construction Work In Progress (1 05) F-10 

Total Utility Plant - s $ $ 

Accumulated Depreciation & 

Amortization: 

Accumulated Depreciation (108) F-11 

AccumulatedAmortization (110) -
Total Accumulated Depreciation & 

Amortization - s s $ 

Net Plant $ s $ 

Class C Utility 

Increase 
or 

(Decrease) 
(e) 

F-7 UTILITY PLANT ACQmSITION ADJUSTMENTS (ACCOUNTS 114-115) 
Report each acquisition adjustment and related accumulated amortization separately. For any acquisition adjustment approved 
by the Commission, include the order number. 

Cumnt Previous Increase 
YearEnd YearEnd or 

Una Account Balance Balance (Decrease) 
No. (a) (c) (d) (e) 

1 Acquisition Adjustments ( 114) s s s 
2 

3 

4 

5 

6 Total Plant Acquisition Adjustments s s s 
7 Accumulated Amortization (115) 

8 

9 

10 .. -
11 

12 Total Accumulated Amortization .$ $ s 
13 Net Acquisition Adjustments s s s 
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t-.:1 ,_. 

Annual Report of Year ended December 31, __ _ 

· Claaa C Utility 

F-8 UTILITY PLANT IN SERVICE (ACCOUNTS 101 and 104) 
(In addition to Account 101, Utility Plan_tln Service, this schedule Includes 104, Utility Plant Purchased or Sold) 

1. Report below the original cost of water plant In service according to prescribed accounts. 
2. Do not Include as adjustments, corrections of additions and retirements for the current or the preceding year. Such Items should be Included In column (c) or (d) as appropriate. 
3. Credit adjustments of plant accounts should be enclosed In parentheses to Indicate the .negative eHect of such amounts. 
4. Reclassification or transfers within utility plant accounts should be shown In column (f). Include also In column (f) the addition or reductions of primary account classifica

tions arising from distribution of amounts Initially recorded In Account 104, Utility Plant Purchased or Sold. In showing the clearance of Account 104, Include In column (c) 
the amounts with respect to accumulated depreciation, acquisition adjustments, etc. and show In column (f) only the oHset to the debits or credits distributed In column 
(f) to primary account classifications. 

Balance at Balance at 
Beginning of End of 

Lin a Account Year Addition a Retire menta AdJuatmenta Transfers Year 
No. (a) (b) (c) (d) (a) (I) (g) 

1 301 Organization . $ $ $ $ $ $ 
2 302 Franchises 

3 303 Land and Land Rights 

4 304 Structures and Improvement 

5 305 Collecting and Impounding 

6 306 Lake, River and Other Intakes 

7 307 Wells and Springs 

8 308 Infiltration Galleries and Tunnels 

9 309 Supply Mains 

10 310 Power Generation Equipment 

11 311 Pumping Equipment 

12 320 Water Treatment Equipment 

13 330 Distribution Reservoirs and Standpipes 

14 331 Transportation and Distribution Mains 

15 333 Services 

16 334 Meters and Meter Installations 

17 335 Hydrants 

18 339 Other Plant and Miscellaneous Equipment 

19 340 Office Furniture and Equipment 

20 341 Transportation Equipment 

21 343 Tools, Shop and Garage Equipment 

22 345 Power Operated Equipment 
' 

23 348 Other Tangible Plant I 

Total Plant $ $ $ $ $ $ 
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Annual Report of Year Ended December 31, 

Class C Utmty 

F-10 CONSTRUCTION WORK IN PROGRESS (Account 105) 

For each department report below descriptions and balances at end of year of projects in process of construction. For any 
substantial amounts of co.mpleted construction not classified tor plant actually in service explain the circumstances which have 
prevented final classification of such amount to prescribed primary accounts for plant in service. 

Total Charged to 
Construction Estimated 

Work In Progress Additional 
Une Description of Project (Acct105) Cost of ProjeCt 
No. (a) (b) (C) 

1 s s 
2 
3 

· 4 

5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

Total $ s 
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Annual Report of---------------------- Year Ended December 31, __ _ 

Class C Utility 

F-11 ACCUMULATED 
DEPRECIATION OF UTILITY PLANT IN. SERVICE (Account 108) 

1. Report below the information called for conceming accumulated depreciation of utility plant in service at end of year and 
changes during year. 

2. Explain any important adjustments during year. 
3. Explain any difference between the amount for book cost of plant retired, line 4, column (b) and that reported in the schedule 

F-8 Utility Plant In Service, column (d) exclusive of retirements of nondepreciable property. 
4. The provisions of account 1 OS of the Uniform System of Accounts intent is that retirements of depreciable plant be recorded 

when such plant is removed from service. There also shall be included in this schedule the amounts of plant retired, removal 
expenses, and salvage on an estimated basis, if necessary with respect to any significant amount of plant actually retired from 

. service but for which appropriate entries have not been made to the accumulated provision for depreciation account. The 
inclusion of these amounts in this schedule shall be made even though it involves a joumal entry in the books of account as 
of the end of the year recorded subsequent to closing of respondenfs books. 

Balances and Changes During Year 

Utility Plant 
In Service 

Una 118m (Account 108.1) 
No. (a) (b) 

1 Balance beginning of year $ 
2 Depreciation provision for year, charged toAcpount 403, Depreciation Expense 

3 Net charges for plant retired: $ 
4 Book cost of plant retired 

5 Cost of removal 

6 Salvage (credit) 

7 Net charges for ~lant retired $ 
8 Other (debit) or credit items 

9 

10 

11 
12 Balance at end of year $ 
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Annual Report of _____________________ Year Ended December31, __ _ 

Class C Utlllty 

F-12 ANNUAL DEPRECIATION CHARGE 
1. Indicate cost basis from which depreciation charge calculations were derived. 
2. Show separately the rates used and the total depreciation for each class of property. 
3. Depreciation charges are to be computed using the straight line method. Composite rates may be used with Commission 

approval. 
4. Total annual depreciation charge should agree with schedule F-11, line 2, •Depreciation provision for year,· charged to Account 

403, Depreciation Expense. 

Une Class 
No. 

1 $ % $ 

2 
3 
4 
5 
6 
7 

8 
9 

10 
11 
12 
13 
.14 
15 
16 
17 
18 
19 
20 
21 
22 

23 
24 Total 
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Annual Report of _____________________ Year Ended December31, __ _ 

Class C Utility 

F-31 CAPITAL STOCK (Accounts 201 and 204) 

1. Report below the particulars called for concerning common and preferred stock at end of year. 
2. Entries on line 2 should represent the number of shares authorized by the articles of incorporation as amended to end of year. 
3. Give particulars concerning shares of any class and series of stock authorized to be issued by the Commission which have not 

yet been issued. 

Common Stock 
.Una Item (Account 201) 

No. (e) (b) 

1 Par or Stated Value Per Share 

2 Shares Authorized 

3 Shares Issued and Outstanding 

4 Total Par Value of Stock Issued 

5 Dividends Declared Per Share For Year 

. F-35 LONG TERM DEBT (Account 224) 
1. Report below the particulars concerning long term debt at end of year. 
2. Give particulars concerning any long term debt authorized by the Commission but not yet issued. 

Description of Obligation 
Une (Including Nominal Date of Issue and Date of Maturity) Rate Payments 
No. 

1 

2 
3 
4 

5 Total 
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(Account 204) 
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Principal Balance 
At End of Year 
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Annual Report of Year ended December 31. __ _ 

Class C Utlllty 

F-38 ACCRUED AND PREPAID TAXES (Accounts 236 and 163) 
1. This schedule Is intended to give particulars of the combined prepaid and accrued tax accounts and to show the total taxes charged to operations and other accounts 

during the year. 
2. Taxes, paid during the year and charged directly to final accounts, that Is, not charged to prepaid or accrued taxes, should be Included In columns (c) and (d). The 

balancing of the schedule Is not affected by the Inclusion of these taxes. 
3. Taxes charged during the year, column (d), Include taxes charged to operations and other accounts through (I) accruals credited to taxes accrued, (II) amounts credited 

to prepaid taxes for proportions of prepaid taxes chargeable to current year, and (Ill) taxes paid and charged direct to operations of accounts other than accrued and 
prepaid tax accounts. 

4. The aggregate of each kind of tax should be listed under the appropriate heading of •Federal," "State," and Mlocal" In such manner that the total tax for each can readily 
be ascertained. 

5. If any tax covers more than one year, the required Information of all columns should be shown separately for each year. 
6. Enter all adjustments of the accrued and prepaid tax accounts In column (f) and explalra each adjustment. Designate debit adjustments by parentheses. 
7. Do not Include In this ·schedule entries with respect to deferred income taxes or taxes collected through payroll deductions or otherwise pending transmittal of such taxes 

to ·the taxing authority. 

BALANCE BEGINNING OF YEAR Taxa a Taxea BALANCE END OF YEAR 

Taxa a Accrued PrapaldTaxaa Charged Paid TaxaeAccrued Prepaid Taxa a 
Line Type of Tax (Account 236) (Accounl163) During Year During Year AdJuatmanla (Account238) (Accounl163) 
No. (a) (b) (c) (d) (e) (f) (g) (h) 

1 
2 
3 

4 
5 
6 
7 
8 
9 

10 

11 
12 
13 

14 

15 TOTALS 
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Annual Report of--------------------- Year Ended December 31, ___ _ 

Class C Utility 

F-46 CONTRIBUTIONS IN AID OF CONSTRUCTION (Account 271) 
1 . Report below an analysis of the changes during the year for the respondent's contribution in aid of construction. 
2. Detail contributions received during year from main extension charges and customer connection charges; developers or 

contractors agreements in supplementary schedules F-46.2 and F-46.3. 
3. Detail charges in a footnote. 

Une Item Amount 
No. (a) (b) 

1 Balance be_ginning of year (Account 271) $ 

2 Credits during year: 

3 Contributions received from Main Extension and Customer Charges (Sch. F-46.2) 

4 Contributions received from Developer or Contractor Agreements (Sch. F-46.3) 

5 Total Credits $ 

6 Charges during year: 

7 Balance end of year (Account 271) $ 

F-46.1 ACCUMULATED AMORTIZATION OF C.I.A.C. (Account 272) 

1. Report below the information called for conceming accumulated amortization of contributions in aid of construction at end of 
year and changes during the year. 

2. Explain any important adjustments during the year. 

Une Item Amount 
No. (a) (b) 

1 Balance beginning of year (Account 272) $ 
2 Amortization provision for year, credited to: 

3 Amortization of Contributions in Aid of Construction (Sch. F-46.4) 

4 Credit for plant retirement 

5 Other (debit) or credit items 

6 
7 

8 Balance end of year (Account 272) $ 
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Annual Report of---------------------- Year Ended December 31, __ _ 

Class C Utility 

F-46.2 ADDITIONS TO CONTRIBUTIONS IN AID OF CONSTRUCTION 

. FROM MAIN EXTENSION CHARGES AND CUSTOMER CONNECTIONS CHARGES 
RECEIVED DURING THE YEAR 

1. Report, as specified below, information applicable to credits added to Contributions in Aid of Construction received from main 
extension charges and customer connections charges. 

2. Total Credits amount reported on line 11 should agree with Schedule F-46, line 3. 

Number of Charge per 
Une Description Connections Connection Amount 
No. (a) (b) (c) (d) 

1 $ 

2 
3 

4 
5 

6 
7 

8 

9 
10 

11 Total credits from main extension charges and $ 
customer Connection charges 

F-46.3 ADDITIONS TO CONTRIBUTIONS IN AID OF CONSTRUCTION 
RECEIVED FROM ALL DEVELOPERS OR CONTRACTORS AGREEMENTS FROM 

WHICH CASH OR PROPERTY WAS RECEIVED DURING THE YEAR 
1. Report, as specified below, information applicable to credits added to Contributions in Aid of Construction received from 

developers or contractors agreements. 
2. Indicate in column (b) the form of contribution received. 
3. Total credit amounts reported on line 11 should agree with Schedule F-46, .line 4. 

Cash or 
Une Description Property Amount 
No. (a) (b) (c) 

1 $ 
2 

3 
4 

5 

6 
7 

8 

9 

10 

11 Total credits from all developers or contractors agreements from $ 
which cash or property was received 
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Annual Report of---------------------- Year Ended December 31, __ _ 

F-46.4 AMORTIZATION OF CONTRIBUTIONS IN AID OF 
CONSTRUCTION (Account 405) 

Class C UtUlty 

1. Report below the particulars concerning the amortization of contributions in aid of construction received from developers or 
contractors agreements and from main extensions and customer connections charges. 

2. Indicate basis upon which the totai credit for the year was derived, straight line rate and the computed amount for each class 
of property. 

3. Total annual amortization credit for contributions in aid of construction should agree with schedule F-46.1 line 3 Amortization 
provision for year, charged to Account 405, Amortization of Contributions in Aid of Construction. -

Une Class 
No. 

1 

2 
3 
4 

5 

6 
7 
8 

9 
10 

11 Total 
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Annual Report. of Year ended December 31, __ _ 

Claaa C Utility 

F-47 OPERATING REVENUES (Account 400) 
1. Report below the amount of operating revenue for the year for each prescribed account and the amount of Increase or decrease over the preceding year. 
2. If Increases and decreases are not derived from previously reported figures explain any Inconsistencies. 
3. Total Water Operating Revenues, line 8, should agree with schedule F-2, Income Statement, line 1. 
4. Number of customers should be reported on the basis of number of meters, plus number of flat rate accounts, except that where separate meter readings are added for 

billing purposes, one customer shall be counted for each group of meters so added. The average number of customers means the average of the twelve figures at the 
close of each month. 

OPERATING REVENUES 
NUMBER OF THOUSAND 

GALLONS SOLD (Omit 000) AVERAGE NO. OF CUSTOMERS 
lncreaaeor lncreaaeor Increase or 

Amount (Decrease) . Amount (Decreaae) Number (Decrease) 
for from for from for from 

Line Account Year Preceding Year Year Preceding Year Year Preceding Year 
N9. (a) (b) (c) (d) (e) (f) (g) 

SALES OF WATER 

1 460 Unmetered Sales to General Customers 

2 461 Metered Sales to General Customers 

3 462 Fire Protection Revenue 

4 466 Sales for Resale 

5 467 Interdepartmental Sales 

6 Total Sales of Water $ $ 

7 474 Other Water Revenues 

8 400Tolal Wate!()peratlng RevenuE!!!_ ____ $ $ 

BILLING ROUTINE 

Report the following Information In days for Accounts 460 and 461: 

1. The period for which bills are rendered.--------------

2. The period between the date meters are read and the date customers are billed. --------------
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Annual Report of Year ended December 31, 

Claaa C Utility 

F-48 .OPERATION AND MAINTENANCE EXPENSES (Account 40 1) 
1. Enter In the space provided the operation and maintenance expanses lor the year. 
2. If two or more water systems are operated, the statement of operation and maintenance accounts should be subdivided to show separately the expense of each such system In cola. (d), (e), (I). 
3. lithe Increases and decreases are not derived from previously reported ligures, explain In footnotes. 

Increase or 
Total Amount Dacreasefrom 

Line Account for Year Preceding Year 
No. (a) (b) (c) (d) (a) (f) 

1 1. SOURCE OF SUPPLY 

2 Oper1tlon 

3 600 Operation Supervision and Engineering s $ $ $ $ I 

4 601 Operation Labor and Expenses 
I 

5 602 Purchased Water 
6 603 Miscellaneous Expenses 

7 604 Rents 

8 Total Operation $ $ $ $ $ 

9 Maintenance 

10 610 Maintenance Supervision and Engineering $ $ $ $ $ 
11 611 Maintenance of Structures and Improvements 

12 612 Maintenance of Collecting and Impounding Reservoirs 

13 613 Maintenance of Lake, River and Other Intakes 

14 614 Maintenance of Wells and Springs 

15 615 Maintenance of Infiltration Galleries and Tunnels 

16 616 Maintenance of Supply Mains 

17 617 Maintenance of Miscellaneous Water Source Plant 

18 Total Maintenance $ $ $ $ $ 

19 Total Source of Supply $ $ $ $ $ 

20 2. PUMPING EXPENSES 

21 Operation 

22 620 Operation Supervision and Engineering $ $ $ $ $ 

23 621 Fuel lor Power Production 

24 622 Power Production Labor and Expenses 

25 623 Fuel or Power Purchased lor Pumping 

26 624 Pumping Labor and Expenses 

27 625 Expenses Transferred·Credlt 

28 626 Miscellaneous Expenses 

29 627Rents 

30 Total Op11rations $ $ $ $ $ 
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Annual Report of Year ended December 31, __ _ 

Class C Utlllty 

F-48 OPERATION AND MAINTENANCE EXPENSES (Account 401) - Continued 

Increase or 
Total Amount Decrease from 

Line Account for Year Preceding Year 
No. (a) (b) (c) (d) (e) (f) 

31 2. PUMPING EXPENSES (Coni' d) 
32 Maintenance 
33 630 Maintenance Supervision and Engineering $ $ $ $ $ 
34 631 Maintenance of Structures and Improvements 
35 632 Maintenance of Power Production Equipment 

36 633 Maintenance of Pumping Equipment 
37 Total Maintenance $ $ $ $ $ 
36 Total Pumping Expenses $ $ $ $ $ 
39 3. WATER TREATMENT EXPENSES 
40 Operation 

41 640 Operation Supervision and Engineering $ $ $ $ s 
42 641 Chemicals 
43 642 Operation Labor and Expenses 
44 643 Miscellaneous Expenses 
45 644 Rents 
46 Total Operation s $ $ $ $ 
47 Maintenance 

48 650 Maintenance Supervision and Engineering 
49 651 Maintenance ol Structures and Improvements 

I 

50 652 Maintenance of Water Treatment Equipment 

51 Total Maintenance $ $ s s $ 

52 Total Water Treatment Expanses s $ s s -'-
53 4. TRANSMISSION AND DISTRIBUnON EXPENSES 
54 Operation 
55 660 Operation Supervision and Engineering s s s s $ 

56 661 Storage Facilities Expanses 
57 662 Transmission and Distribution Lines Expanses 

58 663 Meter Expanses 

59 664 Customer Installations Expenses 

60 665 Miscellaneous Expenses 
-----~ 
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Annual Report of Year ended December 31, __ _ 

Class C Utility 

F-48 OPERATION AND MAINTENANC~ EXPENSES (Account 401) -·continued 

Increase or 
rota I Amount Decrease from 

Line Account for Year Preceding Year 
No. (a) (b) (c) (d) (e) (f) 

63 TRANSMISSION AND DISTRIBUTION EXPENSES (Cont'd) 

64 Operation 

6~ 666 Rents 

66 Total Operations $ $ $ $ $ 
67 Maintenance 

68 670 Maintenance Supervision and Engineering $ $ $ $ $ 
69 671 Maintenance of Structures and Improvements 

I 

70 672 Maintenance of Distribution Reservoirs and Standpipes 

71 673 Maintenance of Transmission and Distribution Mains 

72 674 Maintenance of Fire Mains 

73 675 Maintenance of Services 

74 676 Maintenance of Meters 

75 677 Maintenance of Hydrants 

76 678 Maintenance of Miscellaneous Equipment 

77 Total Maintenance $ $ $ $ $ 
78 Total Transmission and Distribution Expenses $ $ $ $ $ 

79 5. CUSTOMER ACCOUNTS EXPENSES 

80 Operation 

81 901 Supervision $ $ $ $ $ 

82 902 Meter Reading Expenses 

83 903 Customer Records and Collection Expenses 

84 904 Uncollectible Accounts 

85 905 Miscellaneous Customer Accounts Expenses 

86 Total Customer Accounts Expenses $ $ $ $ $ 

87 8. SALES EXPENSES 

88 Operation 

89 910 Sales Expe~~!s s $ $ $ $ 
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Annual Report of Year ended December 31, __ _ 

Claaa C Utlllty 

F-48 OPERATION AND MAINTENANCE EXPENSES (Account 401)- Continued 

Increase or 
Total Amount Decrease from 

Llna Account for Year Preceding Year 
No. (a) (b) (c) (d) (e) (f) 

93 7. ADMINISTRATIVE AND GENERAL EXPENSES 

94 Operation 

95 920 Administrative and General Salaries $ $ $ $ $ 
96 921 OHice Supplies and Other Expenses 

97 922 Administrative Expenses Transferred·Cr. 

98 923 Outside Services Employed 

99 924 Property Insurance 

100 925 Injuries and Damages 

101 926 Employee Pensions and Benefits 

102 927 Franchise Requirements 

103 928 Regulatory Commission Expenses 

104 929 Duplicate Charges Cr. 

105 930 Miscellaneous General Expenses 

106 931 General Rents 

107 Total Operation $ $ $ $ $ 

108 Maintenance 

109 950 Maintenance of General Plant $ s s s s 
110 Total Administrative and General Expenses $ $ $ $ $ 

111 Total Operation and Maintenance Expenses s s $ $ $ 

SUMMARY OF OPERATION AND MAINTENANCE EXPENSES 

Functional Claaalffcalfon Operation Maintenance Total 
(a) (b) (c) (d) 

112 Source of Supply Expenses $ $ $ 

113 Pumping Expenses 

114 Water Treatment Expense 

115 Transmission and Distribution Expenses 

116 Customer Accounts Expenses 

117 Sales Expenses 

118 Administrative and General Expenses 

119 Total $ $ $ 

I 
i 
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Annual Report of Year Ended December 31, 

Class C Utility 

F-49 AMORTIZATION OF UTILITY PLANT ACQmSITION ADJUSTMENT 
(Account 406) 

and 
AMORTIZATION EXPENSE - OTHER (Account 407) 

1. Report below the particulars concerning the amortization of utility plant acquisition adjustment and other amortization debits or 
credits which relate to utility operations and are not provided for elsewhere. 

2. Indicate cost basis upon which debit/credit amortization amount was derived. 
3. Total amortization amount for accounts 406 and 407 should agree with schedule F-2, lines 6 and 7, respectively, and applicable 

balance sheet account schedules. 

Une 
No. 

1 Amortization of Utility Plant Acquisition Adjustment 
2 Account 406 

3 
4 

5 
6 
7 

8 
9 TOTAL 

10 Amortization Expense- Other Account 407 
11 
12 
13 
14 

15 
16 
17 

18 TOTAL 

$ $ 

$ 
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Annual Report.of Year ended December 31, __ _ 

Class C Utility 

F-50 TAXES CHARGED DURING YEAR (A~counts 408 and 409) 
1. This schedule is Intended to give the account distribution of total taxes charged to operations and other flnid accounts during the year. 
2. The aggregate of each kind of tax should be listed under the appropriate heading of "Federal," "State," and "Local". 
3. The accounts to which taxes charged were distributed should be shown In columns (c) to (f). 
4. For any tax for which It was necessary to apportion to more than one account, state In a footnote the basis of apportioning such tax. 
5. The total taxes charged as shown In column (b) should agree with amounts shown by column (d) of schedule F-38 "Accrued and Prepaid Taxes". 
6. Do not Include in this schedule entries with respect to deferred Income taxes, or taxes collected through payroll deductions or otherwise pending transmittal of such taxes 

to the taxing authority. 

DISTRIBUTION OF TAXES CHARGED 

Operating Income Other Income . Extraordinary 
TolaiTaxea Taxes Other Than Operating Income & Deductions llama 

Charged During Income Income Taxes Income Taxes Income Taxes 
Line ClasaoiTax .Year (Account 408) (Account 409.1) (Account 409.2) (Account 409.3) 
NQ. (a) (b) (c) (d) (e) (f)" 

1 FEDERAL $ $ $ $ $ 

2 
3 
4 
5 
6 
7 STATE 

8 
9 
10 
11 
12 

I 13 I 

14 LOCAL 

15 
16 
17 
18 
19 
20 
21 TOTALS $ $ $ s $ 
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Annual Report of--------------------- Year Ended December 31, __ _ 

F-56 RECONCILIATION OF REPORTED NET INCOME WITH 
TAXABLE INCOME FOR FEDERAL INCOME TAXES 

Class C Utility 

Report below a reconciliation of reported net income for the year with taxable income used in computing federal income tax 
accruals and show computations of such tax accruals. The reconciliation shall be submitted even though there is no .~able 

income for the year. Descriptions should clearly indicate the nature of each reconciling amount. 

Una Particulars Amount 
No. (a) (b) 

1 Net income for the year per Income Statement, schedule F-2 $ 

2 Income taxes per Income Statement, schedule F-2 plus any adjustments to 
Retained Eamings. account217. 

3 Other reconciling amounts 

4 

5 
6 

7 

8 

9 

10 

11 

12 

13 

14 

15 
16 

17 

18 

19 

20 

21 

22 

23 

24 
25 Federal Taxable Net Income $ 

26 Computation of Tax: 

v 
28 

29 

30 

31 

32 

33 

34 

35 

36 

37 
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Annual Report of--------------------- Year Ended December 31, __ _ 

Class C Utility 

F-57 DONATIONS AND GIFTS 
Report for each donation and gift given, the name of recipient, purpose of transaction, account number charged and amount. 

Une 
No. 

1 
2 
3 
4 
5 
6 
7 
8 

9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 

23 

24 
25 

26 
27 
28 
29 

30 

31 
32 
33 

34 

35 

36 
37 

Name of Recipient Purpose 

:rota1 ..•. -
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Charged 
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Annual Report of Year Ended December 31, __ _ 

Class C Utility 

F-58 DISTRIBUTIONOF SALARIES AND WAGES 
Report below the distribution of total salaries and wages for the year. Segregate amounts originally charged to clearing account 
to Utility Departments, Construction, Plant Removals, and Other Accounts, and enter such amounts in the appropriate lines and 
columns provided. In determining this segregation of salaries and wages originally charged to clearing accounts a method of 
approximation giving substantially correct resuhs may be used. 

Allocation of 
Payroll Charged 

Direct Payroll to Clearing 
Une Classification Distribution Accounts Total 
No. (a) (b) (c) (d) 

1 Operation 

2 Source of S~pply $ $ 
3 Pumping 

4 Water Treatment 

5 Transmission and Distribution 

6 Customer Accounts 

7 Sales 

8 Administration and General 

9 Total Operation $ s $ 

10 Maintenance 

11 Source of Supply 

12 Pumping 

13 Water Treatment 

14 Transmission and Distribution 

15 Administrative and General 

16 Total Maintenance s s $ 

17 Total Operation and Maintenance 

18 Source of Supply (Lines 2 and 11) s 
19 Pumping (Lines 3 and 12) 

20 Water Treatment (Unes 4 and 13) 

21 Transmission and Distribution (Unes 5 and 14) 

22 Customer Accounts (Line 6) 

23 Sales (Line 7) 

24 Administrative and General (Lines 8 and 15) 

25 Total Operation and Maintenance (Lines 18- 24) $ $ s 
Utility Plant 

26 Construction (by utility departments) s s 
27 Plant Removal (by utility departments) 

28 Other Accounts (Specify): 

29 

30 
31 

32 

33 

34 

35 

36 Total Other Accounts s s s 
37 Total Salaries and Wages s s s 
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Annual Report of Year ended December 31, __ _ 

Claaa C Utility 

S-1 REVENUE BY RATES 
1. Report below, for each rale schedule In effecl during the year, the thousand gallons sold, revenue, average number of customers, average thousand gallons of sales per 

customer, and average revenue per thousand gallons sold. 
2. Provide a subheading and total for each prescribed operating revenue account In the sequence followed In schedule F-47 "Water Operating Revenues". If the sales under 

any rate schedule are classified In more than one revenue account, list the rate schedule and sales data under each applicable revenue account subheading. 
3. Where the same customers are served under more than one rate schedule In the same revenue account classification, the entries In column (d) for the special schedule 

should denote the duplication In number of reported customers. · 
4. Number of customers should be reported on the basis of number of meters, plus number of flat rate accounts, except that where separate meter readings are added for 

billing purposes, one customer shall be counted for each group of meters so added. The average number of customers means the average of the twelve figures at the 
close of each month. 

Thousand Average Thousand Revenue per 
Gallons Number of Osls.Salea Thousand 

Line Number and Title of Rate Schedule Sold Revenue Cuatomera per Customer Gala.Sold -
No. (a) (b) (c) (d) (e) (I) 

1 
2 
3 
4 
5 
6 Totals, Account 460 Unmetered Sales to General Customers $ 

7 
! 

8 
9 

10 
11 
12 Totals, Account 461 Metered Sales to General Customers $ 

13 Totals, Account462 Fire Protection Revenue s 
14 Totals, Account 486 Sales lor Resale $ 

15 Totals, Account 467 Interdepartmental Sales s 
16 TOTALS (Account 480·467) s 
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Annual Report of Year ended December 31, __ _ 

Claaa C Utility 

S-2 WATER PRODUCED AND PURCHASED 

Total Water WATER PURCHASED (In 1000 gala.) Total Produced and 
I 

Produced Name ol Seller: Name of Seller: Name ol Seller: Name ol Seller: Purchaaed 
(In 1000 gala.) (In 1 000 gala.) 

Jan 
Fab 
Mar 
Aor 
Mav ··-
Jun 
Jul 
Au a 
Sao 
Oct 
Nov 
Oac 
TOTAL 

Max. Day Flow (In 1000 gals.); Date: 

S-3 SURFACE SUPPLIES, SPRINGS, OTHER SOURCES 

Protective Installed Total Production 
Drainage Area Land Owned Sale Yield Production For Year 

Nameii.D. ~pe Elev. (aq.ml.). (acrea) Treatment• (GPD) Capacity (GPD) (In 1 000 9!11.) 

• Chlorination, filtration, ChamlcaiAddlllon, Qthar 
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Annual Report of 

Name/I.D. 

Nameii.D. Type• 

• Dug, Driven, Gravei·Packed, Bedrock 
•• Chlorination, Elllratlon, ChemlcaiAdd!tlon, Qthar 

S-4 WATER TREATMENT FACILITIES 

Year Rated 
Type Constructed _ Capacity (PttGD) 

S-5 WELLS 

Treatment 
II Separate Installed 

Year From Pump Safe Yield Capacity 
Depth (ft.) Ina tailed Station•• (gpm) (gpm) 

'--

Year ended December 31, __ _ 

Claaa C Utility 

Clearwell Total Production 
Elevation _fo~ Year (In 1 ODD gala.t __ 

HPof Total Production 
Submersible For Year 

Pump (gala.) 

--
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Annual Report of Year ended December 31, __ _ 

Claaa C Utility 

8-6 PUMP STATIONS. 

(list pumps where motive power is other than electric, e.g., natural gas, diesel or hydro, on separate lines even If In same pump station, and state type of motive power) 

Total Total Total Total 
HPol Installed Pumpage Atmospheric Pressure 

Number of Large at Capacity For Veer Storage Storage Type of 
Nameii.D. Area Served Pumps Pump• (gpm) _{gala.) (gala.) (gala.) Treatment•• 

-

I 

t 
I 

• Excluding lire pumps 
•• Chlorination, ElllraUon, Chemical Addition, Qther 
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Annual Report of Year ended December 31, __ _ 

Nameii.D. 

'I•" ~, ... 
Non·Fire Services 

Fire Services 

Matars 
Hydrants Municipal: 

Residential Commercial 

• Canota with "(E)" II estimate 

S-7 TANKS, STANDPIPES, RESERVOIRS 
(Exclude tanks Inside pump stations) 

Year Open/ Overflow 
'J'ipe Material Slze(gala.) Installed Covered 

1" 

S-8 ACTIVE SERVICES, METERS AND HYDRANTS 
· (Include Only Property Owned by the Utility) 

1111" 2"' 3" 4 .. . .. . .. 10"' 

Privata: 

S-9 NUMBER AND TYPE OF CUSTOMERS 

Industrial Total 

Elev. 

12 .. 

Year-Round• 

Class C Utility 

Area Served 

Total 

Seasonal• 

•. 
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Annual Report of Year ended December 31, __ _ 

Class C Utility 

S-10 TRANSMISSION.AND DISTRIBUTION.MAINS 
(Length of Mains In Feet) · 

Ductile Cast Non·PVC Galv. 
Iron Iron PVC Plastic Transite Cement Steel Copper Total 

1" 
1'12" 

2" 
3" 
4" 
6" 
8" 

I 

·· ·· -
10" 
12" 
14" 
16" 
18" 
20" 
24" 
30" 
36" 
42" 
48" 

Total 
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